O1 Trapévteg Mevikoi Opol MapoxAg YTNpeoiwy SIETTOUV TNV TTAPOXH TWV UTTNPECIWV
1Tou TTPocPépel N ENARTIA MONOITPOZQIMH ANQNYMH ETAIPEIA, pe d1akpITIKO
TiTA0 Enartia, utté i eptTOpIKES OVOopaaicg/brands Papaki kai Top.Host, pe €dpa 10
HpdakAgio KpATtng, otn dieuBuvon Aew@opog lwviag ap. 66, T.K. 71306, Ap. LE.MH.
077785727000, A.®.M. 999082935, A.O.Y. HpakAeiou (epegns «Enartia» A
«ETaipeiar»), TTpog Toug TTEAATES TNG.

Ap6. 1. ZupBaTtika Eyypaga

1.1 Ta akdAouBa €yypaga atroTeAOUV avaTTOOTIAOTO KAl OUCIWAES HEPOG TNG
oUuBaong (epe€ng n «Zuupacn») weTatl Tng ETaipeiag kai Tou MeAdrn:

Q. TO €VTUTTO TTapayyeAiag i aitTnua evepyotroinong (@e¢ng ettiong n «MapayyeAiay),

B. n ekdoTtote EVTOAn Mapoxng Ytnpeoiwv («EMY»), n otoia epiéXel Toug €181KOUG
OpPOUG Kal TTPOUTTOBECEIC TNG HEPOVWHEVNG UTTNPETIAC TTou ¢nTd o MNMeAATng, OTTWG
dnuoaoieUeTal OTNV I0TooEAiIda TNG ETalpeiag,

y. o1 TapovTeg Nevikoi Opol Mapoxnc Ymrnpeoiwv («FOMMY»),

0. N ekAoTOoTE IoXUouoa Evnuépwon yia Tnv Etreéepyacia Acdopévwy MNpoowTrikou
XapaktApa / MoAimik AtroppriTou Tng ETaipeiag,

€. Ol EPTTOPIKEG TTPOCPOPES TNG ETaIpEIag KAl TO OXETIKO TTANPOQPOPIaKS UAIKO TTOU €ival
d1aBéoiuo otnv 1IoTooeAida TnG ETaipeiag A TibeTal GAAwg uttdywn Tou MeAdTn Kai
TTEPIYPAPEI TIG AEITOUPYIEG, TO KOOTOG TWV TTPOIOVTWY KAl UTTNPECIWY TNG,



OT. N eKAoTOTE I0XUoUOa 2upPwvia Etregepyaciag Aedouévwy MNMpoowTikou
Xapaktipa (Data Processing Agreement — DPA), 61Tou epapudleTal,

¢. o1 Eidikoi Opor Ytnpeoiwv Legacy (Papaki — Top.Host), o1 otroiol epapuolovtal oTig
UTTNPETiEG TTOU e€akoAouBouv va TTapéxovTal atro Tnv ETaipeia utrd €181kO KaBeoTwg
legacy fy/kai gival d1aBETIYES JOVO YIa avavEwOT.

1.2 >¢ mmepiTmTwon oluykpouong N €I0IKAG pUBUIoNG METAEU TWV TTapdvTwy FTOTMTY Kai
TNG avtioToixng ENY, utrepioxuel N EMY atmoKAEIOTIKA WG TTPOG T OUYKEKPIYEVN
uTTNPETIQ.

Ma TIg uTTNPETiES TTou TTapéxovTal ws YTnpeoieg Legacy (Papaki — Top.Host) ,
EQapPOlovTal CUPTTANPWUATIKA o1 avTioTolxol Eidikoi Opol Y1rnpeoiwv Legacy (Papaki
— Top.Host), o1 oTroiol uttepioXUouV £vavTi Twv TTapovTwy FOMMY o€ TepIiTrTwon €I0IKAG
pUBUIONG 1] OUYKPOUONG, ATTOKAEIOTIKA WS TTPOC TN CUYKEKPIUEVN UTTNPETIA.

1.3 Edv o NeAdTnG {nTAOCEI TNV gvepyoTToinon YTINPEOIWY yia Aoyapiacuod TpitTwv H/Kal
AOKIJAOTIKWY YTTNPECIWY, EQAapPOlovTal avTIoToiXwg ol dlaTtagelg TNG EvoTnTag |
(«Alatageig yia Tnv aitnon Y1rnpeoiwy atrd Tov MNMeAdTn yia Aoyapiaouo Tpitwv») f/kai
NG EvotnTag Il («AlaTagelg yia 11g AOKIJAOTIKEG YTTNPETIEG») TWV TTapovTiwy [TOTl1Y, ol
OTTOIEC ATTOTEAOUV QVATTOOTIOOTO KAl OUCIWOES HEPOC TOUG.

1.4 O1 d1aB€o1ueg YAWOOEG yia T cuvaywn TG ZUuPacng gival n EAANVIKN Kal n
ayyAIKn. Z& TTEPITITWON dIOPOPAS EPUNVEING, UTTEPIOXUEI TO EAANVIKO KEIPEVO.

1.5. MNa Toug OKOTTOUG TWV TTAPOVTWY, WS «lMivakag EAEyxou» voeital KABe vEo, KoIVO 1
legacy tepIBaAAov diaxeipiong YTrnpeoiwy TTou opilel N Enartia yia Ta Brands Papaki
I/kai Top.Host. H xprion koivou lNMivaka EAéyxou, KaAaBioUu ayopwyv, PNXAVIOUWY
TTANPWUAG 1 back-office cuoTnUATWY dEV CUVETTAYETAI CUYXWVEUOT 1 EVOTTOINON
AoyapIoouWwV.

1.6 Q¢ «N\oyaplaouds» voeital KB dlakpITh eyypagn MNMeAdTn oTa CUCTAPATA TNG
Enartia, pe povadikd username r)/kai customer code. H xprion idiou email, AOGM R
OTOIXEIWV TINOAOYNONG O€ TTEPICCOTEPOUG AOYAPIAOUOUG OEV CUVETTAYETAI OTI Ol
AoyapIaouoi QUTOI EVOTTOIOUVTAI I} CUYXWVEUOVTAI.

1.7 ¢ repimrtwon migration, SSO i yetdBaong oe véo TTepIBAAAov, n Enartia duvarai
Va TTapEXEI TTPOORAON 0€ UTTNPETIEC dIaPOPETIKWY Brands 1} TTaAaiwyv TepIBaAAOVTWY,
XWpPIic va HeTaBAAAETaI 0 DIOKPITOC XapakThpas kKaBe Aoyapliacuou. Edv atraiteital yia
AOYOUG TEXVIKAG HovadIkOTNTAG 1 ac@aAciag, n Enartia duvartal va TpoTToTIoIE
username Kal Vva EVNUEPWVEI OXETIKA ToV [TeAATN.

Ap6. 2. Zuvayn TnG ZuupBaong

2.1 H Zuupaon ue tov MeAdTn ouvatTeTal ye TNV mapaAapn 1ng MNapayyeAiag, n otroia
EXEI CUPTTANPWOEI cWOTA Kal aTrTooTaAEl atTo TOV eAdTn TTpog Tnv Enartia,
OuUVOoOEUOUEVN ATTO TNV TTANPWHI TOU TEAOUG VIO TIC QITOUMEVESG YTTNPETIES, EKTOC AV
opideTal dIAPOPETIKA oToug TTapovTes MOMY i otnv avriotoixn ENMY.

2.2 O lNeAAtNnG, apou eyypagei oTov IoTOTOTTIO CUP@WVA PE TO ETTOMEVO ApBpo 3
(Aladikaoieg Eyypaenc kal Ayopds — Ovopa Xpriotn kal Kwdikég MpoéoBaong), ytropei
va ayopdaoel Ta TTPoIOVTa Kal TIG UTTNPEaieg TNG Enartia oTTwg mTepiypdgovtal otnv



EUTTOPIKNA TTPOCPOPA, TTPOCBETOVTAG TA OTO KAAABI ayopwyv, OAOKANpWVvOVTaG TNV
MapayyeAia o€ NAEKTPOVIKY POP@N Kal attooTEAAOVTAG TNV oTnv Enartia é1twg
TTEPIYPAPETAI TTAPAKATW. 2T0 KAAAOI ayopwyv, o MNMeAdTNG ptropei va &€l Ta eAEyPéva
TTPOIOVTA KAl UTTNPETIES, CUMTTEPIAANPBAVOUEVOU TOU KOOTOUG TOU KABEVOC, TOU
OUVOAIKOU KOOTOUG TNG MNMapayyeAiag kal Twv ocupuBaTtikwy épwv TTou e@appolovral.
Mpiv TNV uttoBoAN TNG MNapayyeAiag otnv Enartia, o MNMeAdTNG YTTOPEi VA TTPO0BECEI
va a@aipéoel TTPOIOVTa aTrd TO KAAABI, va diopBwaoel TBava o@AApaTta oTa oToIXEiq,
Va ETTIOTPEWEI OTNV TTPONYOUMEVN CEAIDA 1] va CUVEXIOEI UE TV ayopd.

2.3 O MeAatng Ba trpétrel va emmiRepaiwoel OTI £xel dlaBdaoel Kal atrodexOei Ta
OuuBaTIKa £yypaea, va dnAwoel ) va empepaiwoel dietbuvon TIHOAOYNOoNG Kail va
EMAELEl Evav aT1TO TOUG TPOTTOUG TTANPWHNG TTou TTpoc@épovTal atrd Tnv Enartia. O
MeAGTNG avayvwpilel Kal aTTodEXETAI OTI T ApPXEIQ KATaypaPrg atmrodnkeUovTal
oup@wva Pe TN vouobeaia.

2.4 Meta Tnv TTapaAafn g MNMapayyeAiag, n Enartia atrooTéAAel oTov [1eAATN
empBePaiwon TTapayyeAiag, TTou TTEPIEXEI TUVOWN OAWV TWV TTANPOPOPIWY OXETIKA UE
T TTPOIOVTA KA TIG UTTNPETIEG TTOU ayopdoTnkav. H Enartia Ba ekdwoel To avTioToIXo
TIMOAOYIO.

2.5 210 PETPO TTOU YivETAl PNTH ava@opd oToug TTapovTeg MOMMY ) epdoov TTPOKEITAl
yIa UTTOXPEWTIKOUG Opoug, epapudlovTal ol diaTacelg Tou N. 2251/1994, N. 4933/2022
kal Tou MN.A. 131/2003 11EPi NAEKTPOVIKOU EUTTOPIOU, VIO OTTOIAdATTOTE ayopd
TTPOIOVTWYV KAl UTTNPECIWY aTro ToV [NeAaTn.

Ap0. 3. Aladikacieg Eyypang kai Ayopdg — Ovopa XpRotn kol Kwdikég
MpéoBaong

3.1 MNpiv TpoBei o ayopd, o MNeAATNG oPeilel va eyypaei

oToV |OTOTOTTO dNUIoUPYWVTAG £vav TTPOCWTTIKG Aoyapiacuo otov MNMivaka EAEyxou
TToU 0piCel N Enartia yia 1o oxeTiké Brand, dnAadr ue t1n xprion Ovépatog XpAoTn Kal
Kwdikou MpdoBaong (epegng kal wg «AlatTioTeuTApIa Tautotroinong»), akoAoubBwvTag
TIG 00NYiEC OTOV TTAPAKATW CUVOECHO:

https://controlpanel.papaki.com/registration.html

EvaAAakTIKd, o MeAGTNG PTTOPET VO OAOKANPWOEI TNV EYYPAPN TOU

oTov loTéToTTo atreuBeiag kara tn didpkela TnNG diadikacgiag ayopds. Katd tnv eyypagn
Kal TNV ayopd YTrnpeoiwy, o MNMeAATnNg uttoxpeouTal va TTAPEXEI TA ATTAITOUPEVA
oToIXEia, TTPOCWTTIKA 1} MN, ME akpiBela Kal aAnBela.

3.1.1 H Enartia duvaral va Asitoupyei koivo lMivaka EAEyxou, koivo cart/checkout,
KOIV& CUCTANATA TTANPWHWY Kal KoIva AeiItoupyikd ) back-office cuothparta yia
Y1npeoieg Tou TTpoaAAovTal utrd Ta Brands Papaki kail Top.Host. H koivry xprion Twv
OUCTNPATWY auTWV OEV OUVETTAYETAI CUYXWVEUON, EvoTroinon A dlacuvoeon
O1a@OPETIKWY Aoyapiaouwy Tou MNMeAATn.

3.1.2 H uttapgn idlou email, idiou AOM 1} dAAou Kolvou oTolxegiou o€ dUOo N
TTEPICOOTEPOUG AOYAPIAOHOUG OEV CUVETTAYETAI OUYXWVEUON AOYAPIOOUWY, EVOTTOINGON
KWOIKWYV TTEAATN, KOIVI] TTPO0RAOCN, KOIVEC £€0UCIOOOTAOEIC | QUTOUATN METAPOPA
oToixeiwv TTANpwung. H Enartia ptropei, 61rou 10 €mITpETTETAI ATTO TNV EKACTOTE


https://controlpanel.papaki.com/registration.html

dladikacia Kal TN vopoBeaia, va dlaTnpEi TTEPICCOTEPOUS ATTO £VaV KWOIKOUG TTEAATN
yia TO id10 QUOIKO ) VOUIKO TTPOCWTTO.

3.1.3 KaBe Noyaplaopog @épel povadikd Ovopa XprioTn Kal JOVODIKO KWOIKO TTEAAT.
2.€ TTEPITITWON PETABAONG 1) HETAPOPAG OTNV OTToia dUO dIaPOPETIKOI Aoyaplaouoi
dlaBéTouv T10 id10 Ovoua XprioTn, n Enartia duvatal va atmmodwaoel véo povadiké Ovoua
XpnoTtn o€ évav a1rdé autoug Kal va evnuepwaoel Tov MeAdatn ue email otn dnAwPEvn
dIEUBOUVON ETTIKOIVWVIOG JETA TNV OAOKANPWON TNG OXETIKAG d1adIKATiAg.

3.1.4 Méxpl TNV oAokAApwon TNG peTagopdcs Ytnpeoiag Top.Host atrd legacy
TTEPIBAAAOV, 0 MeAATNG evOEXETAI VO XPEIGZETAI va XpnoluoTrolei To TTaAaid Control
Panel yia 1n diaxeipion TnG ouykekpipévng YTrnpeoiag. MNa ayopd veéag YTrnpeaoiag
Méow Tou véou loToToTTou Top.Host ptTopei va atraireital n dnuioupyia véou
Noyapiaopou, akoun Kai av o MNMeAdtng diatnpei TTpoUIoTAauevo legacy Aoyaplaoud
Top.Host. MeTd Tn petagopd, n Enartia ptropei va rapéxel TpéoBacn oTig
MeTaepOeioes legacy YTnpeoieg péow SSO A GAAOU pnxaviopou, Xwpeic auto va
OUVETTAYETAI CUYXWVEUON Tou legacy kal Tou véou Aoyaplaouou. MNapatravw
TTANpoQopieg utropeite va Bpeite otoug Legacy Opouc.

3.2 H diadikacia eyypa®ng yia IS YTTNPECTIEG OAOKANPWVETAI NAEKTPOVIKA.

3.3 Mg tnv gevepyotroinon Tng YTrnpeoiag, n Enartia ammodidel otov MNMeAdrn Ovopa
Xpnotn kai Kwdiké Mpdopaong. O MeAdtng avayvwpidel 0TI autd Ta SIATTICTEUTAPIA
ATTOTEAOUV TO OUCTNHA ETTIKUPWONG Yia TNV TTPOcact] Tou oTIg YTnpeoies. Ta Mépn
oup@wvouyv o1l To Ovoua Xpriotn Kal 0 KwaIko¢ gival To Jovadikd JECO TAUTOTTOINONG
TOU [MeAATN KaTd TNV TTPOCRACT TOU OTIG YTTNPETIEG. ZUVETTWG, O MeAATNG atTodEXETAI
OTI OAEG Ol EVEPYEIEG TTOU TTPAYHATOTTOIOUVTAI HE TA DIATTIOTEUTAPIA QUTA TOU
atrodidovTal Kal Tov OEOPEUOUV VOUIKA.

3.4 O lMeAdTnG avayvwpilel OTI EPEI ATTOKAEIOTIKI KOl TTAfjpN €UBUVN yIa OAEC TIG
EVEPYEIEC TTOU TTPAYMATOTTOIOUVTAI JE XPrON TwV dIATTICTEUTNPIWY TOU Kal dECoUEUETAl
va Ta dIaTnPEi atréppnTa, va Ta QUAACCEI JE TNV ATTAPAITNTN ETTIMEAEIA KAl VA NV TA
KOIVOTTOIEl, OUTE TTIPOCWPIVA, O€ TPITOUG.

3.5 2¢ KGBe TTEPITITWON, O MEAATNG ATTOBEXETAI OTI OI NAEKTPOVIKES KAI/I] WNPIOKES
kataypagég NG Enartia kai/f) Twv TpounBeuTWyY TNG YTTOPOUV va XPnoIKdoTToinBouv
EVWTTIOV OTTOIOCOATTOTE APUOBIAG APXAGC YIA ATTODEIKTIKOUG OKOTTOUG OUN@PWVA UE TOUG
TTapovTeg MOMY kai 611 uTTopoUV va ATTOTEAECOUV ATTOBEIKTIKA MECA YIa TNV UTTAPEN
TWV OXECEWV KaAI/N) TWV EVEPYEIWV TTOU au@ioBnTouvTal.

3.6 H ETaipeia duvaral va epapudlel eviaio | KEVTPIKO UNXAVIOKO TAUTOTTOINONG,
ETTAANBEUONG TAUTOTNTAG KAl EAEYXOU TTPOCRACNG, CUNTTEPIAAUBAVONEVWY, EVOEIKTIKA,
punxaviopwy Single Sign-On (SSO), One-Time Password (OTP) ri/kar Two-

Factor Authentication (2FA), yia Tnv Tpéoacn oTo GUVOAO 1) O€ PEPOG TV
Ytmnpeoiwv TnG. H ETaipeia duvaral 1miong, yia AOyoug ao@AAEIag, TEXVIKNAG
METABaoNG i A&ITOUPYIKAG dlaxeipiong, va TTeEpIopICel TNV TTPOCRACT O€ OUYKEKPIMEVES
AeIToupyieg, 0ENIDEG 1 TUAPATA TOU TTIVOKAO EAEYXOU, I1IBiIWG O€ OXEON PE

uTTNPECieg Legacy 1) uTTnPETieg TTOU TEAOUV UTTO UETARaON O€ véa TTAATOOPUA N
UTTOOOWN.

Apb. 4. ®Uon TwvV Yrnpeoiwyv, TéAn kail NMAnpwuég



4.1 H @uon kai o TUTT0oG TwV YTINPECIWY TTou TTapéxovTal atrd Tnv Enartia pog Tov
[MeAGTN TTEPIYpA@OvTal OTIG eTTINEPOUG ENTY TTOU Oo)eTiCovTal e TIG YTINPETiEg, KABWG
KAl OTIG QVTIOTOIXEG OENIDEG TTEPIYPAPNG TNG YTTNPETIag. Ta TEAN yia TIG YTINPETIES Kal
01 OpoI Kal TPOTTOI TTANPWPNRG auTwy KaBopilovTtal otnyv avrtiotoixn EMY n oTig
EUTTOPIKES TTPOOPOPEG TTOU €ival BIaBECINES OTOV [OTOTOTTIO 1] £X0UV YVWOTOTTOINOEI
oTtov MeAdaTtn. OAa 1a TEAN, EKTOG €AV ava@EPETal PNTA TO AVTIOETO, VOOUVTAI XWPIG
O.M.A.

4.2 O lNeAAtng €xel TN duvaTéTNTA VA ETTIAECEI HETAEU TWV BIOPOPWY PECWY TTANPWUAG
TToU €X€l eyKpivel N Enartia kal Ta oTToia avagEpovTal oTn OXETIKA aeAida
TTANPOPHOPNONG YIa TOUG ATTOOEKTOUC TPOTTOUS TTANPWHNAG (dnuUocIeudévn OTN
d1evBuvon: https://www.papaki.com/tropoi-
pliromis/&https://support.top.host/help/tropoi-pliromis-stin-top-host/). O MeAdTNG
MTTOPEI ava TTA0A OTIYUN VA ETTIAECEI VEO NECO TTANPWPNAG aTTO TIC DIOBECIPES ETTIAOYEG
Kl VO TPOTTOTTOINCEI TA OTOIXEIQ TTANPWHNAG Tou, EpOoov atralTeital. MNa TNV akupwon
TNG CUPQWVIOG Xpéwaong néow PayPal, o MNeAdtng mmpéTrel va ouvoebei 0To TTPOCWTTIKO
TOU TTPO®IA oTo PayPal kai va akoAouBrioel Tn diadikaoia akupwaong oTn OXETIKN
oeAida Tou Aoyapliaopou Tou.

4.3 OAeG 01 QOPOAOYIKEG ETTIBAPUVOEIC TTOU TTPOKUTTITOUV ATTO TN XPHon TwV
Y1npeoiwy atro Tov MeAdtn Bapuvouv attokAEIOTIKA Tov [MeAATN.

4.4 3¢ TepiTrTwon KabuoTtépnong TTANPwPNAG atrd Tov NMeAdTn, n Enartia diatnpei 10
OIKAiWPa avaoTOANG TTAPOXNGS TwV YTTNPECIWY Kal 0 MNeAATNG, Xwpig va atraiTeital
etTionun €1do1roinon, uTToXPEeoUTal VO KATARAAEI TOKOUG UTTEPNUEPIag UWous 5%
€TNOIWG, JE TNV ETTIYUAALN Tou diKalwPaTog TNG Enartia yia atrolnuiwon Tuxov
MEYaAUTEPNG CNMiaG.

4.5 > ¢ TTeEPITITWON TTou N YTTNPEoia £xel evepyoTToInBEi Je AeIToupyia autéuaTng
AVaVEWONG, CUMQWVA PE T TTPORAETTOPEVA OTO £TTOPEVO ApBpo 7 («AldpKEla,
QVOVEWOEIG KAl KatayyeAia»), Kal 0 MeAATNG EXEl OUVOEDEI ETTITPETTOPEVO PHECO
TTANPWHPAG UE TOV Aoyapliaouo Tou, o MeAATNS avayvwpiel OTI Ta OXETIKA aTOIXEiIa r)/Kal
Ta avtioToixa tokens TTAnpwng Ba Trapauévouv ouvdedepéva e Tov Aoyapiacuo Tou
yia Tn dlaxeipion HEAANOVTIKWV TTANPWHWY, EKTOGC €AV 0 iD10G TTPoREi e aAAayr YECW
Tou TTivaka eAéyxou. Ta oToixeia autd duvavTal va armobnkeuovTal Kal va uttoBaAAovTal
o€ eTTeCepyania atmd MOTOTTOINPEVO TTAPOXO UTTNPECIWV TTANPWHWY YIa AoyapIacuo
TNG ETaipeiag. ¢ TePITTTWOon avavéwong, EpapudleTal 0 EKAOTOTE IOXUWVY
TIMOKATAAOYOG TNG ETaIpEiag TTOU avTIOTOIXEI OTN CUYKEKPIPEVN UTTNPECIA KATA TOV
XPOVO TNG avaveéwaong, OTTwG auTodg epgavifeTal oTnv 1I0TooeAIda r)/kal

o1o Control Panel.

4.6 > TTEPITITWON AUTONATNG avaveéwong TwV YTTNPeoiwy, o MNMeAATNS e¢ouciodorTei
pnTa TV Enartia va xpewvel 1o avTioToixo TTood TTEPIOBIKA, CUPPWVA PE TOUG XPOVOUG
avaveéwong KABe eTTiuEPous YTINpeoiag r/kal Bacel airfpaTtog Tou MeAdTn. livetal
KatavonTo OTI O€ TTEPITITWON KN KAatayyeAiag TNG ZupBaong TTpIv a1roé TNV NPEPOPNViIa
ANENG TS YTTNpeoiag, n Zuupaocn Ba Bewpeital avavewpévn Kal Oev Ba TTapEXETAI
ETTIOTPOPNA XPNHUATWYV YIa TO TTOCO TTOU KATABANBNKE KATA TNV avavEéwaon.

4.7 EidoTroIoeIg Kal XpEWOEIG ZUVOPONWYV


https://www.papaki.com/tropoi-pliromis/
https://www.papaki.com/tropoi-pliromis/
https://support.top.host/help/tropoi-pliromis-stin-top-host/

4.7.1. TakTikéG 2Zuvdpolég (Regular Subscription Products)

[Ma TIG KAVOVIKEG, N OOKIUACTIKEG GUVOPOWEG IOXUOUV Ta £EAG:

Q) EVNUEPWTIKN €100TTOINON AUTOMATNG AVAVEWONG ATTOOTEAAETAI DEKATTEVTE (15)
NUEPES TTPIV ATTO TNV NUEPOUNVia ARgng TNG oUVOPOUNG,

B) N TTPWTN ATTOTTEIPA XPEWONG TTPAYHATOTTOIEITAI dWOEKA (12) NUEPES TTPIV ATTO TNV
nuepopnvia Ajgng,

Y) O€ TTEPITITWON ATTOTUXIAG TNG TTPWTNG aTTOTTEIPAG, N ETaipgia duvaral va
TTPAYUOATOTTIOINOEI £WG OUO (2) ETITTAEOV QTTOTTEIPEG XPEWONG KATA TIC AUECWG
ETTOUEVEG NUEPEC,

0) O€ TTEPITITWON ATTOTUXIAG OAWV TWV TTPORAETTOUEVWYV TTPOCTIABEIWV XPEWONG, N
ouvOopopun duvartal va UETATPATTIEI OE XEIPOKIVNTN avaveéwon Kal o [MeAdTng va
EVNMEPWOEI OXETIKA.

4.7.2. AoxipaoTika MNMpoidvra (Trial Products)

MNa TIC SOKINAOTIKEG OUVOPONES I0XUOUV Ta £ENG:

a) evnUEPWTIKN €100TTOINON ATTOOTEAAETAI TTEVTE (5) NUEPES TTPIV OTTO TN AN TNG
QOKIMAOTIKNG TTEPIOOOU,

B) N TTPWTN ATTOTTEIPA XPEWONG TTpaypartoTroleiTal hia (1) nuépa Trpiv atrd tn AnRgn g
QOKIMAOTIKNG TTEPIOOOU,

Y) HTTOPOUV Va TTPayuaToTToINBoUV WG TPEIG (3) OUVOAIKA TTPOCTTABEIEC XPEWONC.

H SdoKIuaoTIK ) ouvOpour UTTOPEI VO aKUpwOEi OTTOTESNTTOTE, AUCTNPEA TTPIV ATTO TNV
TTPWTN ATTOTTEIPA XPEWONG.

4.7.2. AokipaoTikd Mpoidévta (Trial Products)
MNa 11 SOKINAOTIKEG OUVOPONES I0XUOUV Ta £ENG:

o EVNMUEPWTIKN €100TTOINON ATTOCTEAAETAI TTEVTE (5) NUEPEC TTPIV ATTO TN ANEN TNG
QOKIMACTIKNG TTEPIOOOU,

e N TTPWTN ATTOTTEIPA XPEWONG TTPpaypaTtoTroleiTal hia (1) nuépa Tpiv atrd TN ARgn g
QOKIJACTIKNG TTEPIOOOU,

e WTTOPOUV VA TTPAYUATOTTOINO0UV £wG TPEIG (3) CUVOAIKA TTPOCTTABEIEG XPEwONG.

H SoKIuaoTIK ) ouvOpour UTTOPEI VO aKUPWOEi OTTOTEDNTTOTE, AUCTNPEA TTPIV OTTO THV
TTPWTN ATTOTTEIPA XPEWONG.

ApB. 5. Xppon Twv Ymrnpeoiwyv Kal Euduvn Tou MeAdTn

5.1 O lMNeAdTng avaAauBAavel TNV UTTOXPEWON VA XPNOIUOTIOIET TIG YTINPECIEC UE TN
MEYIOTN ETTIMEAEIQ, TNPWVTAG TOUG KAVOVEG XPNONG TTou avagEpovTal oTig ENMY kal pe
TPOTTO TTOU vVa unVv B€Tel o€ KivOuvo Tn oTaBepdTnTa, TNV ACPAAEIQ Kal TNV TTOIOTNTA
Twv YTnpeoiwyv. H Enartia diatnpei 10 dikaiwpa va avaoTeiAel 1 va diakOyel TNV
TTpooBacn Tou MNeAdTn oTIC YTTNPETIES OTIC £CAC TTEPITITWOEIG: (i) OTav O MNeAATNG
TTapaBiadel ouoiwdwg ) KAt eTTavaAnyn tn ZUPBacn 1 XPNOILOTIOIE TIC YTTNPETIES yIa
TTAPAVOUOUG ] KATaXPNOTIKOUG OKOTTOUG: (ii) 0Tav n Enartia uttoxpeouTtal atrd vouo n
EVTOAN dnudaoiag apxng: (iii) 6tav n Enartia Bswpei Baciya OTI N CUPTTEPIPOPA TOU
MeAGTN pTTOPEl Va TTpOoKaAéoEl {nuia i euBuvn oe aAAov MeAdTn, Tpito A TNV idia- (iv)
otav o MNeAdTng aveBadel pEow TwV YTTNPECIWY TTEPIEXOMUEVO TTOU E€ival TTPOONRAWSG
TTAPAVOUO. € AQUTEG TIG TTEPITITWOEIG, N Enartia 8a evnuepwvel Tov MNeAatn 7 (eTr1d)
NUEPES TTPIV TNV EVOEXOMEVN AVAOTOAN, ATTOOTEANOVTAG OXETIKN €1Q0TTOINCN HECW



email, divovTtag Tou Tn duvaTATNTA VA AVTIKPOUCEl TV aTTdQaon eVTOG TN idlag
TTpoBeopiag, péow email i GAAwv kaBopiopévwy dlauAwyv. H Enartia 8a agiohoynoel
TUXOV OIEUKPIVIOEIG TTPIV AGBEI TRV OPIOTIKA TG ATTOPACN, N oTToia Ba KoIvoTToInO¢ti
oTov [NeAdTn pe email. H rapatrdvw €1doTroinon d&v atraiTeital oTav:

o Oev gival ouuBaTA PE UTTOXPEWTIKI VOPOBETia 1 evTOAr dnudoiag apxnig, N

« Otav n Enartia €xel Baoiuoug Adyoug va Bewpei 611 n €1doTT0iNCN Ba PTTOpOUCE Va
EMPapuUvel TNV KataoTaon A va dnuioupynoel TpdoBetn eubuvn r) Kivouvo yia
aAoug XpoTeg, TpiToug ) Tnv idla.

5.2 O lNeAadTng uttoxpeOUTAl VA PNV XPNOIUOTIOIET TIG YTTNPETIES YIA TTAPAVOUOUG
OKOTTOUG 1} KOTA TTapaRach €OVIKWY, EUPWTTAIKWY 1 SIEBVWV VOUWYV KAl KAVOVICUWV.
EidikoTepa, avalapBavel TNV UTTOXPEWGN VA UNV dIavEUEL, ONUOCIOTIOIEN 1] ETITPETTEI TN
dlavou cUVOECUWY TTPOG:

(i) kakoBouAo TTepIEXOUEVO (OTTWG 10i, malware r} GAAa eTTIBAAB AoyIoMIKA),

(i) TrepreXOPEVO TTOU TTaPABIAdel TNV I0IWTIKOTNTA, TTVEUMATIKA dIKAIWUATA, TNV TIUA N
TTOU €ival TTOPVOYPAPIKO, PATOIOTIKO, BAGC@NnUO 1} TTPOOBANTIKO, 1) UE OTTOIOVONTTOTE
TPpOTTO PTTopEi va BAdwel i va TTapakwAuoel Tn Asitoupyia Tng Enartia r)/kar va Bigel
TPITOUG ) TNV €IKOva NG Enartia,

(iii) TTEPIEXOUEVO TTOU TTEPIEXEI AVETTIBUUNTN 1] KN €¢ouaiodoTnuévn dla@uIoT, UAIKO
TTpowOnong A spam.

O MeAatncg deoueveTal va unv TTpofaivel o€ hacking HEow Twv YTTNPECIWY A TNG
TTPOCBaoNG oTo dIAdIKTUO, OUTE OE ATTOOTOAN spam, dnAadn aveTiBuuNTwWY 1 UN
e€oualodoTnuévwy eTTIKOIVWVIWY HEow email. H Enartia diatnpei 1o dikaiwua va
Bewpnoel Tov MNMeAdTn utTeUBUVO, AKOMN Kal OTAV N ATTOOTOAR spam YiveTal JEOW
OIaPOPETIKWYV dIEUBUVOEWY email atrd auTég TTou aTToKTBONKav atrd tnv Enartia,
€EQOOOV EUTTAEKETAI APECA 1 EuPETa YTTNPETia ) TEXVIKA uttodoun Tng Enartia (17.X.
TTapdvoun mpowenon 1otooeAidag @iIAogevouuevng otnv Enartia). O MMeAdTng
avayvwpidel 0TI 01 WG AVwW eVEPYEIEG AaTTOTEAOUV TTapaBiaon Twv TTapoviwy [TOlTY.

5.3 Mg Tnv €m@UAAEN TWV aVWTEPW KAl TWV TTEPITITWOEWY PNTAS KATAYYEAIQG TNG
2UuBaong, av n Enartia €xel Baoiyoug Adyoug va Bewpei 011 0 NeAATNG evepyei KaTd
TTapABacn TWV UTTOXPEWOEWYV TOU 1 Biyel dIKAIWPATA TPITWY, MTTOPEI va Tou dWOEl
TTpoBeoyia va dpel TV TTapafiacn f va TTPOCKOWICEl OTOIXEIO CUPHOPPWONG KE TN
2UhBaon kai T vouoBeaia. Av dev uttapéel atrdvrtnon A av dgv atrodelxei
OUMMOPpQwWOonN, N Enartia diatnpei 1o dikaiwua aueong katayyeAiag TnG Zupaong,
Xwpig va Biyetal To dikaiwud TNG va aTTaITACEL:

e TO OUVOAO TOU OQEIAOMEVOU TTOOOU, KAl
o TTAAPN ammolnuiwan yia oTroladnTToTE {nuia €XEl UTTOOTEI.

5.4 O lNeAatng avayvwpicel kal ammodéxetal Toug Opoug Kail MNpouTtroBEoeig
Mpoowopwv TnNG Enartia, 6TTwg autoi dnuoacievovTal 0Tn

d1evBuvon: https://www.papaki.com/oroi-xrisis/#oroi-prosforwn, kabwg Kai TIg
EUTTOPIKES TTPOOPOPEC KABE uTTNPEeTiag. EIBIKOTEPA, ATTOOEXETAI OTI Ol TTPOCPOPES
IOXUOUV YIa TTEPIOPICHUEVO APIBUO TTPOIOVTWV/UTTNPECIWY ava MeAdTn. Av




TTPAYMUOATOTTOINBOUV TTOAAATTAEC AYOPEC HECW OIAPOPETIKWY AOYAPIOOHWY TTOU
atrodidovTal 070 D10 QUOIKS ] VOUIKO TTPOCWTTO, N TTPOCPOPA KabioTartal dkupn Kal O
[MeAGTNG uTTOXPEOUTAI VO KATARBAAEI TO TTOOO BACEI TOU IGXUOVTOG

TIHOKaTaAGyou: https://www.papaki.com/domain-names-timokatalogos&
https://web.papaki.com/domain-names-timokatalogos. H Enartia diatnpei 1o dikaiwpa
AUEONG aVOOTOAAG 1 AKUPWONG TWV UTTNPEECIWY aUTWV Kal 81EkdiKknong atrolnuiwong.

5.5 O lNeAatng avayvwpidel 0TI gival ATTOKAEIOTIKA UTTEUOUVOG YIQ TIG EVEPYEIEG TTOU
TTPAYMATOTTOIOUVTAI HEOW TWV YTTNPEECIWY ) TOU ATTOdIdOVTAI, AKOUA Kal AV £XEI
uttoypdawel EMNY ek p€poug TpiTwV OTOUG OTTOIOUG £XEI TTAPAXWPNOEI €COUTIOdATNON.
Eival e1Tiong utteUBuUVOC yIa TO TTEPIEXOMEVO KAl TIG ETTIKOIVWVIEC TTOU UTTORAAAOVTAI,
dnuoaoigvovTal, diavépovTal i HeETadidovTal HEoW TWV YTTNPECIWV.

Kata cuvétreia, n Enartia dev @épel kapia eubuvn yia TTapAvopEeS TTPAEEIS Tou MeAATN
(TTOIVIKEG, AOTIKEG ) DIOIKNTIKEG) NECW TWV YTTNPECIWV.

O lMeAdTNG uTTOXPEOUTAI VO atTolnuiwoel Kal va diatnpei Tnv Enartia aBAaBr atrd kdabe
EVEPYEIQ, ATTAITNON, OIEKDIKNON, KOOTOG 1 dATTAVN (CUUTTEPIAQUBAVOUEVWY EUAOYWV
OIKNYOPIKWY AMNOIBWYV) TTOU TTPOKUTITEI ATTO TN PN CUMPOPQWON TOU WE TIG
UTTOXPEWOEIG KAl EYYUNOEIG TTOU AaTTOdEXONKE e TN ouvawn Twv TTapoviwy FOMY R
ElY, n oe oxéon pe 1N Xprion Twv YTTNPECIWV.

5.6 EKT6¢ €av opiceTal DIaPOpETIKA, oI YTTNpEeaieg dev TTepIAaUBAvVOUV dnuioupyia
avTiypaewv ac@aleiag (backup) dedopévwy. O MNMeAdTng uTTOXPEOUTAI VA
TTPAYMUATOTIOIEI CUXVA KOl A0@AAL avTiypa@a ac@aAEiasc Twv apXEiwv Kal TwvV
0edOUEVWY TOU, TOU ECWTEPIKOU TOU DIKTUOU KOl OAWV TWV OUVOEDEUEVWYV CUOKEUWY,
aQuTOvoua Kal hE OIKA TOU aTTOKAEIOTIKN euBuvn. ETTiTTAéov, €ival uttoxpéwaon Tou
[MeAGTNn va diaoalidel 0T 1a firewalls kal To AoylOuIKO TTpoOTACiag ATTO 10UG €ival
ETTAPKWG EVNUEPWHEVA Kal KATAAANAQ yIa TIC avAYKES TOu.

ApB. 6. lNMeplopiopoi EuBUVNG TG Enartia

6.1 H Enartia avaAapBavel Tnv UTTOXpEWON VA XPNOIYOTTOIET TEXVOAOYiIa oUU@WVaA PE
Ta TTPOTUTTA TOU KAGDOU Kal KATAAANAOUG d1aB£aIuoug TTOPOUG yia TNV TTAPOXH TwvV
YTTNPECIWVY TTOU TTPOCPEPOVTAI OTOUG NeEAATEG.

6.2 >1a Opla TTou eTTIBAAANOVTAI 1) ATTOPPEOUV ATTO UTTOXPEWTIKH VOPOoBEaia,

n Enartia dev euBuvetal Evavti Tou [eAATN 1} OTTOIOUBATTOTE TPITOU YIA OTTOIAdATTOTE
(nuia A BAGRN utrooTei o MNeAATNS 1} TPITOC (CUNTTEPIAQUBAVOUEVWY, EVOEIKTIKA,
EUMEOWY NUIWV, OTTWAEIOG KEPOWV, ATTWAEIAG ETTIXEIPNMATIKNG OPACTNPIOTNTAG, N
MEiwoNG TNS agiag, A atTwAeglag TTeplouaiag, ) domain names, 1 CUPPACEWY, 1
xpAong, N attwAelag f mapapiacns 0ed0UEVWYV 1 TTANPOYOPIWY, I {NUiag o€ UAIKO N
AoyiouIké ) Baoeig dedopévwy, 1 KABE €idoug €10IKNAG, EYPEONG 1 TTOPETTOPEVNG NUIOG
Il OIKOVOWMIKNG ATTWAEIAG) TTOU OXETICETAI A ATTOPPEEI ATTO TNV TTAPOXN TWV YTTNPECIWV
N TNV EKTEAEON TNG TTAPOUCOG ZUUPBAONG, EKTOC av UTTapxel BOAOG 1 Bapid auéAcia TTou
atrodideTal dueoca otnv Enartia. NANv Twv TTEQITTTWOEWY OOAOU 1 BApPIAC auEAEIOG

NG Enartia r)/kal Twv uttaAAAAwY Kai/f TIpOPNBeUTWV/UTTEPYOAGBWY TNG, TTOU
TTPpoKaAoUV {nuia o€ TTpOoWTTA 1) TIPAYHATA, N CUUBATIKA €uBUvn

TNG Enartia mrepiopiletal o€ TTPoRBAEWIUN {nuia TTOU TTPOKAAEITAlI AUECA ATTO
TTapaBAceIg TNG TTapoucag 2UPBaong A atrod auéAEla Kal Ogv ITTOPEI O€ Kapia
TTEPITITWON VA UTTEPPAiVEI TO TTOOO TTOU KATARBARONKE atrd TOV MNEAATN KATA TOUG


https://www.papaki.com/domain-names-timokatalogos/
https://web.papaki.com/domain-names-timokatalogos

TEAeUTaiIOUG 12 (dwdEKA) MNVEG YIA TIG YTTNPETIEC TTOU ETTNPEACTNKAV OTTO TO
¢nMIoyovo yeyovog. ETNITTAEoV, o€ TTEPITITWON TToU TTPAgN i TTapAAsIwn

NG Enartia TrpokaAéoel TTepIoooTEPA CUPPBAvTa €1 BAPOg Tou MeAdTn, cUPPWVA HE
TNV TTapouca didtagn, 6Aa Ta cuuBavta TTou o@eilovTal otV idia TTPAgN r/Kai
TTapdAsigpn TG Enartia Bewpouvtal wg éva eviaio ocupPav. Pntd cup@wveital 611 0
AVWTEPW TTEPIOPIOUOGS EUBUVNG Tou GpBpou 6.2 dev e@apudleTal o€ MNMeAdTES TTOU Eival
KatavaAwTEg, dnAadr QUOIKA TTPOCWTTIA TTOU AyoPAlouV 1] XPNOIUOTIOIOUV TIG
YTTNPECIEG yIa OKOTTOUG [N OXETICOMEVOUG UE ETTIXEIPNMATIKA, BIOTEXVIKN, EUTTOPIKNA 1)
ETTAYYEAPATIKA OpaCTNPIOTNTA.

O MeAatng atmodéxetal 611 N Enartia dev @épel euBUVN yia KABUOTEPAOEIS N
OUOAEITOUPYIEG OTNV TTAPOXN TWV YTTNPECIWY TTOU OQEIAOVTal OE YEYOoVOTa TTEPAV TOU
eUuAoyou eAéyxou TnG Enartia, 60TTWG eVOEIKTIKA:

(i) yeyovota avwrépag Biag,

(i) yeyovoTta o@eINOuEVa O€ TPITOUG, OTTWG EVOEIKTIKA dIOKOTTH i SUCAEITOUPYiQ
UTTNPECIWY TTAPOXWYV TNAETTIKOIVWVIWYV ] YPANMWY NAEKTPIKAG EVEPYEIQG, I TTPALEIC N
TTapaAgigelc TNG apuddiag ApxAS KaTaxwpnong,

(iif) duoAeiIToupyieg TEPUATIKWY ] GAAWV CUCTNPATWY ETTIKOIVWVIAG TTOU XPNOCIUOTIOIEI O
MeAATNG.

2.€ TTEPITITWOoN dIAKOTIAG TNG YTTNpeoiag, n Enartia avaAauBavel va atmrokAaTtaoTACEl TNV
YT1rnpeoia 10 TaxuTepo duvaTo.

O lMeAdTNG atrodéxetal 611 N Enartia dev @épel euBUvVN yia evEPYEIES I TTAPOAEIYEIS TOU
[MeAATn TTOU £pxOVTal O€ AVTIOEON PE TIG UTTOXPEWOEIG TTOU AUTOG €XEI AVAAAPEl e
Baon Toug TTapdvteg FOMNY A éva EINMY, ouTte yia duoAciToupyieg TTou opeilovTal OE:

e EAATTWHATA TWV HEOWV TTPOCRAONG,
 KOKI XPAON QUTWVY TV HECWV, N
« AavBaopéveg peBddouUg TTpooRacng aTig YTTnpeaieg ammo Tov MeAdrn.

2TIGC AVWTEPW TTEPITITWOEIC YEYOVOTWYV TTEPAV TOU EUAOYOU EAEYXOU

NG Enartia (cuptrepiAapBavouévwy kal o@aipdTwy Tou idlou Tou MeAdTn),

N Enartia dev @épel kapia euBuvn évavTi Tou MeAdTn A TpiTwv yia oTToIAdNTTOTE
ATTWAEIQ, ATTWAEIO KEPOWV 1] OTTOIOOATTIOTE GAAN AUEDN, EUPEDN i ETTAKOAOUON (nuia
OXETICOMEVN ME TNV EKTEAEOT TwV TTapPOvTWY MOMY R Twv avtioToixwyv ENMY.

O MeAATNC evnuepwveTal OTI 01 YTTNPETIEG EVOEXETAI VA avVOOTAAOUV, aKupwBoUV 1)
METAPEPOOUV KATOTTIV AITAUOTOG TWV APPOdIWY apXWV OTIG OTTOIEG UTTAYOVTA.

6.3 Mg Tnv em@UAaN Twv avwTEpw, N Enartia diatnpei 1o dikaiwua va avaoTeilel A va
OIOKOWEI TNV TTAPOXN TWV YTINPECIWY YIa AOYyOUG TTPOYPAPUOATIOUEVNG ] EKTAKTNG
TEXVIKAG OUVTPNONG.

2.€ TIEPITITWON OUVTAPNONG AOYW ECAIPETIKWYV N ATTPOPRAETTTWY YEYOVOTWY, 1 Adyw

avwTépag Biag, n Enartia diatnpei 1o dikaiwua va avaoTeilel TIC YTTNPETiec ava TTaoca
OTIYMN, €V OAW N €V PEPEI, AKOUN KAl XWPIG TTPONYOUMEVN €100TTOINON.



Y16 @uololoyikéG ouvBnikeg, N Enartia Ba 1doTtroiei Tov [NeAdTN pe email TouAGxioTov
48 wpeg vWPITEPA, avaPEPOVTAG KAl TO XPOVODIAYPAUHUO ATTOKATACTACONG TWV
YTnpeoiwv.

O lMeAdTNG atrodéxeTal Kal avayvwpilel 0TI n Enartia dev g€pel euBUvN yia
oTroladnTToTE Aueon r EuPeon ¢nuia uttooTel AOyw A €CaITiag TETOIWV OIAKOTTWV.

6.4 TotroBeoia uTTodoPWYV QIANOEEVIOGC Kal Xpron TPITwV TTapOXwV

O lMeAdTNG avayvwpilel OTI Ol servers, Ol UTTOOOPEC PIAOLEVIAC KAl O CUVAPEIC
uTTNPECIiEC TNG ETaupeiag (CupTTEPIAQUBAVONEVWY, EVOEIKTIKA, UTTNPECIWYV

Web Hosting, Email Hosting, VPS ka1 AoItrwyv uttnpeoiwy uttodoung) Asitoupyouv
o€ data centers eviog NG Eupwtraikig ‘Evwong, Ta otroia TAnpouv Ta EQapPooTEQ
TTPOTUTTIA ACPAAEIAG KOl TTPOOTACIAG OEQOUEVWV.

H Etaipeia diatnpei 1o dIKaiwpa va HETAPEPEL, va avadlaTAoOEl ) va TPOTTOTIOIEN TN
YEWYPAQIKN TOTTOOETIa TwV servers 1 Twv UTTOOOPWYV QIAOEEVIOC TNG, XWPIC
TTponyoupevn €100TT0INCN TTPOG ToV MEAATN, EQOCOV N HETAPOPA TTPAYUATOTTOIEITAI
evtog NG EupwtraikAg ‘Evwong kai dgv eTTnpeddeTal ouoiwdwg N AEITOUPYIKOTATA TNG
UTTNPETIAG.

H ETaipeia dev euBuveTal yia TUXOV QUECEG ] EUPECES OUVETTEIEG, KABUOTEPNOEIG I
TTPOCWPIVES DIOKOTTEC TTOU EVOEXETAI va TTPOKUWOUV aTTo T d1adikaoia HETAPOPAC )
aAAayn¢ TotroBeaiag, uttd TNV TTPOUTTO0ECN OTI €I AABEI KABE eUAOYO TEXVIKO KAl
OPYAVWTIKO PETPO yIa TN OIAC@AAION TNG CUVEXEIOG TWV UTTNPETIWV.

O MeAdTNG avayvwpilel Kal aTTOdEXETAI ETTIONG OTI, VIO TNV TTAPOXH TWV OXETIKWV
utTNpPEoIWY, N ETaipgia duvartal va XxpnoIJoTIoIEl UTTOOOUEG, AOYIOMIKO 1 UTTNPETIEG
TPITWV TTAPOXWYV, CUPPWVA JE TNV EKACTOTE TEXVIKI, OPYAVWTIKI KAl ETTIXEIPNCIOKN TNG
d1GpBpwan. MNeploodTEPES TTANPOPOPIEG OXETIKA PE TNV ETTECEPYATiO OEQOPEVWV ATTO
TETOIOUG TTAPOXOUG TTapaTiOevTal oTnV eKAoTOTE Io0XUoUoa MNMoAITIKA ATToppriTou ry/Kal
oTnv Evnuépwon yia Tnv Etre¢epyacia Acdouévwy Tng ETaipeiac.

6.5 Yoot pign Ekdooewv Aoyiopikou & EuBuvn MNeAdTtn

6.5.1 H Etaipeia duvartal va XpnoiyoTrolei TEXVOAOYiEG KAl AOYIOUIKA TTOU TTAPEXOVTAI
QTTO TPITOUG KATAOKEUAOTEG R KOIVOTNTEC AVOIXTOU KWOIKA (OTTWG EVOEIKTIKA
PHP, MySQL, CMS k.4.).

6.5.2 OT1av o TTionuog TTapoxog 1 n KovotTnTa avamTuéng SIOKOTITEI TNV UTTOOTAPIEN
(end-of-life) | TIC evnuEPWOEIS ACPAAEIOG CUYKEKPINEVWY EKDOTEWY, N ETaipeia dev
€UBUVETAI YIA TUXOV KIVOUVOUG, aoUuuBaToTNTES | BAGBES TTOU TTPOKUTTITOUV ATTO TN
OUVEXION XPAONG TwV EKOOCEWV AUTWYV aTTO ToV [eAATN.

6.5.3 H Etaipeia diatnpei 10 dikaiwpa va TTpocappolel, Treplopilel rj OIAKOTITEI TNV
UTTOOTAPIEN OUYKEKPIUEVWYV TEXVOAOYIWV 1] EKOOTEWV AOYIOUIKOU yia AOYyoug
ao@aAcgiag, oTabepdTNTAG 1} CUMPBATOTNTAG.

6.5.4 E@OoovV cival TEXVIKA €QIKTO, N ETaipeia duvartal va TTapEXEl TTEPIOPIOHUEVN TEXVIKNA
UTTOOTRPIEN A CUVEXION AEITOUPYIAG YIa EKOOCEIG TTOU £XOUV TTAWEI va UTToo TN pidovTal
aTTO TOV KATAOKEUQOTH 1} TNV KoivoTnTa. H uttooThApI¢n autr) apopd udvo tn diatripnon



TNG AEITOUPYIKOTNTAG Tou hosting TTepIBAAAOVTOC Kal X1 TNV AacPAAEIa, evnuEPWON N
OMOAN AgIToupyia Tou idIoU TOU IOTOTOTTOU.

6.5.5 [Na Tnv TTapoxn TG avwrépw uTTNpEaiag, n Etaipeia duvaral va eTTIBAAAEI
TTPOCBOETO TEXVIKO 1) BIAXEIPIOTIKO KOOTOG, TO OTT0I0 Ba yVWOTOTIOIEITAI EYYPAPWS i
Méow email TouAdxioTov 30 nuépeg TTpIv atrd Tnv e@apuoyn. O MeAdTNg €xel To
OIKaiwpa va dlakOWEl TN cuuBacn Xwpeig emiBdapuvon TIpIv atmd TNV nuUeEpounvia
EQAPHPOYAG TWV VEWV OpwV. Mg Tn ouveEXion XpAoNG TNG UTTNPECIAG, TEKPAIPETAI N
atrodoxn TOUG.

6.5.6 O lNeAdtng dilatnpei TNV aTTOKAEIOTIKI €UBUVN yIa TRV ao@AAEIQ, T CuVTAPNON Kal
TN CWOTH AEITOUPYIA TOU IOTOTOTTOU TOU, KABWG Kal yIA TV TTPOCTACIA TwV OEOOUEVWV
Kal TTANPOQOPIWYV TTOU PIAOLEVOUVTAI OTOV AOYOPIACHO TOU.

6.5.7 H Etaipeia dev pEpel eubuvn yia {nTruaTa TToU aPopouv Tn dlaxeipion,
evnuépwon | ao@AAEIa Tou idIOU TOU IOTOTOTTOU, AKOWN Kal av 0 MeAATNG XPNOIYOTIOIE
TTPOOBETA EpyaAcia 1 uTTNPETiEG UTTOOTAPIENG (add-ons) TTou TTapéxovTal aTro TV
ETaipeia ) TpiTOUG OUVEPYATEG.

6.5.8 Na Adyoucg TTpooTaciag TNG UTTOBOMNG Kal TNG OPAANG AgIToupyiag Tou cuvoAlou
TWV UTTNPECIWY, O MNMeAATNC oPEilel va dlaTNPEI TOV IOTOTOTTO /KAl TIG EQAPUOYES TOU
o€ evepyd uttooTnpiouevn (actively supported) kai otaBepr) (stable) ékdoon PHP n
AAANG TEXVOAOYIaG Kal YAWOOOG TTPOYPANUATIOHNOU KAl VO EQAPHOLE TAKTIKEG
EVNMEPWOEIC A0PAAEIAC.

6.5.9 H Etaipeia dev @Epel kapia euBuvn yia atrwAeia dedopévwy, TTapaiaon
ao@AAEIag 1] TEXVIKA OUCAEITOUPYIQ TTOU OQEIAETAI O€ TTAPANEANCN TWV AVWTEPW
UTTOXPEWOEWV /KAl o€ OQAAPATA, KOKI dlIauop@waon A EUTTABEIEG TOU KWOIKA TwV
EQAPUOYWV N TNG 1I0TOOEAIdAG TOU [eAATN.

6.6 Metagopd Ymrnpeoiwyv PiAogeviag

6.6.1 Awpedv peTa@opd atrd TPiTO TTAPOXO

O MeAatng ptropei va aitnBei dwpedv HETAPOPA EwG Kal TTEVTE (5) OTATIKWYV N
QUVANIKWY I0TOCEAIDWYV ATTO UTTNPETIa TPITOU TTAPOXOU TTPOC ETTI TTANPWHN UTTNPECIa
@INogeviag TnNG ETaipeiag, epooov:

a) 0 apIBUOS TWV I0TOCEAIdWY UTTOOTNPICETAI ATTO TO TTAKETO TTPOOPICHOU,

B) N HETAPOPA €ival TEXVIKA EPIKTH, Kal

Y) TO OXETIKO aitnua uttoBANBEi evtog evevrivia (90) nuepwyv atrd TNV apxikr ayopd tng
UTTNPETIAC.

H dwpedv petagopd dev epappoletal o dwpedv utnpeoicg, Free Hosting Plans n)
OOKINACTIKEG UTTNPETIES / free trials, akOUN Kal av oI UTTNPECIEG aUTEG uTTooTNPICOUV
Baoeic dedOUEVWYV 1] DUVOUIKES IOTOOENIDEG.

6.6.2 Awpedv peTag@opd PeTagu UTTNPECIWY TNG ETaipeiag

O MeAatng ptropei va aitnBei dwpedv HETAPOPA WG Kal TTEVTE (5) OTATIKWYV N
QUVANIKWY I0TOCEAIDWYV OTTO UPIOTAPEVN UTTNPETia @IAogeviag TG ETaipeiag Tpog
GAAN €1Ti TTANpWN utThpeoia @IAogeviag TG ETaipeiag, JOVO OOV N HETAPOPA
OUVIOTA avaBaduion TNG UTTNPETIag.



Q¢ avaBaBuion voeital n JeETARaon o€ TTAKETO e UWNASTEPN TIUN KOTAAOYOoU, KATA TOV
XPOvo TNG avaBAaduiong, atro €KEiV TOU TTAKETOU TTPOEAEUONG.

To oxeTIkd aitnua TTPETTEl va uTtoBANBEI eviog evevivta (90) nuepwyv atro TV
nUEpPoOMNVia avapaduiong.

6.6.3 Xpewoeig peTagopdg

2TIC TTEPITITWOEIS TWV GpBpwvV 6.6.1 Kal 6.6.2, 01 EKAOTOTE I0XUOUCES XPEWOEIG
METAPOPAC e@appolovTal JOVO OTIG I0TOOENIDES TTOU UTTEPRAivouV TO dwpEedv OpIO TwV
TTEVTE (5) I0TOOENIDWV.

O1 eKAOTOTE I0XUOUOEG XPEWOEIG HETAPOPAS EQapPOlovTal ATTO TNV TTPWTN I0TOCEAIdA
OTIG AKOAOUBEG TTEPITITWOEIG:

a) 6Tav n HeTaQopd YETAEU UTTNPECIWY TNG ETaipegiag dev ouvioTd avaBaduion,
oupTrepIAauBavopévng TG UTTORABUIONG UTTNPETIAG,

B) 6Tav 1o aiTnua UTTORAAAETAI HETA TNV TTAPEAEUON TNG TTPOBeoiag Twy evevivTa (90)
NUEPWY,

y) 0Tav N JeTa@opd atraiTei aAAayr A&IToupyikoU CUCTHUATOG,

0) 6tav n petagopd ¢nreital Tpog Free Hosting Plan, dwpedv uttnpeaia r} SOKIPACTIKNA
uttnpeoia / free trial, n

€) éTav n PeTa@opd apopd non evepyn f maAaidétepn utrnpeoia VPS ) Dedicated
Server, k106G €Av n ETaipeia opioel pnTd d1aQOPETIKA.

2.€ TTEPITITWON TTOU N JETAPOPA ATTAITEI TIPOCOETEC TEXVIKESG EPYATIES I EIBIKES
puBuioeig TTépav TnNG ouvriBboug diadikaaiag PeTapopds, N ETaipeia duvaral va eTIRBAAEI
TTPOOOETN XPEWON, N OTToIa YVWOTOoTToIEITAl oTOV [1EAATN TTPIV ATTO TNV évapgn TNG
d1adIKaaiag.

6.6.4 NMpouTtroBéoeig peTagopdag
MNa tnv avaAnwn tng d1adIKaoiag JETAPOPAS ATTAITOUVTAL:

a) n UTTOBOAR OXETIKOU aIThPaToG péow ticket,

B) n TTapoxn TPocRacng oTo dIAXEIPIOTIKO TTEPIBAAANOV TNG UTTNPECIAG TTPOEAEUONG N
TTAAPOUC Kal TTPOC@PATOU AVTIYPAPOU AC@AALIAC TWV apXEiwv Kal TwV BACEwWYV
OEQONEVWV TTPOG JETAPOPA, Kal

Y) N TEXVIKA OUuBaTOTNTA TNG 1I0TOOEAISAG, TOU AOYIOUIKOU Kal TwV OEDOUEVWYV TNG UE
TNV UTTNPECIA TTPOOPICHOU.

H ETaipegia duvartal va apvnOei Tn peTapopd €Av dev TTANPOUVTAI O AVWTEPW
TTPOUTTOBECEIC ) €AV N METAPOPG OEV PUTTOPEI VA TTPAYUATOTTOINBEI HE ACPAAR Kal
TEXVIKA TTIPOCPOPO TPOTTO.

6.6.5 Ymrnpeoieg nAekTpoVvikKAG aAAnAoypagiag

H petapopd 1IoTooeAidwyv dev TTEpIAGUBAVEI TN METAPOPA, avAKTNON, avTiypa®n n
ETTAVAPOPA TOU TTEPIEXOMEVOU AOYapPIaC WY NAEKTPOVIKNG aAAnAoypagiag, OTTwg
eVOEIKTIKA emails, @dakeAol, ouvnuuéva, apxeia mailbox A 1I0Topikd aAAnAoypagiag.

Eg@doov cival Texvika e@ikTd, n ETaipeia duvaral, Kot €€aipeon Kal KATOTTIV
ouvevvonong Pe Tov MNMeAdTn, va TTapéxel TTeEpIoPIcCUEVN UTTOOTAPIEN Yia TN dnuioupyia f
TTOPAUETPOTIOINCN AOYAPIOCUWY NAEKTPOVIKING GAANAOYpa@iag oTn vEQ UTINPETia,
Xwpic TTpoéoBacn r; HETa@opd Tou TTEPIEXOUEVOU Twyv email boxes.



O MeAatng Tapapével atrokAEIOTIKA UTTEUBUVOCG Yia TN AW, €¢aywyn, atmroBikeuon,
METAPOPA KAl ETTAVAPOPA TOU TTEPIEXOUEVOU TNG NAEKTPOVIKNAG TOU aAAnAoypa@iag,
KaBwg Kal yia TR diatripnon TTAApwWY Kal TTPOCQATWY aVTIYPAQWY aOPAAELiaq.

6.6.6 MeTagopég rpog N petagu VPS kai Dedicated Servers

H dwpedv utnpeoia petapopdcs mpog VPS A Dedicated Server e@apudleTal
QTTOKAEIOTIKA O€ VEEC TTApayYYEAIES, EQOTOV TTANPOUVTAI 01 AOITTEC TTPOUTTOBECEIC TOU
TTAPOVTOG APBPOU Kal N HETAPOPA €ival TEXVIKA EQIKTH.

AITApaTa YeTa@opdg Tpog ndn evepyd i maAaidtepa VPS 1 Dedicated Servers
agloAoyouvTal KaTd TTEPITITWOT Kal, EQOCOV Eival TEXVIKA €QIKTI) N UAOTTOINGCT| TOUG,
TTPAYMATOTTOIOUVTAI JE TNV AVTIOTOIXN XPEWON, CUNPWVA E TOV EKACTOTE I0XUOVTA
TIHOKATAAOYO TNG ETalpeiac.

MNa petagopd mpog VPS i Dedicated Server, o server TTpoopIoUoU TTPETTEI va OIABETE!
uttooTNPICOMEVO TTiVOKAO EAEyXoU, OTTwG cPanel ) Plesk. Otav n YeTa@opda TTpoEpXETAl
a1rdé VPS 1} Dedicated Server, atraiteital uttooTnpI{OUEVOGS TTIVOKAG EAEYXOU KAl OTOV
server TTPOEAEUONG.

H ETaipgia duvartal va avalaupavel petagopég atmd cPanel rpog cPanel ) Plesk kai
atro Plesk 1rpog Plesk i cPanel. H Etaipeia dev avalapBavel ueTa@opES atro i TTpog
TTEPIBAAAOVTA XWPIG UTTOOTNPICOMEVO TTiVAKA EAEYXOU, OUTE PJETAPOPES ATTO A TTPOG
DirectAdmin, Virtualmin A repiBaAAOVTa ATTOKAEIOTIKAG TTPOCRACNG root xwpig Trivaka
EAEYXOU, EKTOG €AV OUMQWVNOET pNTA dIAPOPETIKA.

6.6.7 EKTéEAEON TNG MHETAQPOPAS KAl TTEPIOPICHOI

H peTag@opd TTpayuaTtoTrolEiTal BACEl TTPOTEPAIOTATAC KAl META OTTO OUVEVVONON KE TV
Etaipeia. H ETaipeia dev eyyudtal GUYKEKPIPJEVO XPOVO OAOKARPpwONG OUTE TNV TTANPN
ATTOUCIia TTPOCWPIVAG OIAKOTTNG AEITOUPYIaG KATa TN di1adikagia YETAPOPAG.

H ETaipgia duvatal va apvnbei, va avaoTeilel 1} va TTEPIOPICEl TN METAPOPE, EQOCOV:

a) N HETaQOPG BeV ival TEXVIKA EQIKTA,

) atraitouvTal Epyacieg TTEPAV TNG ouvhBoug d1adIKAoiag HETAPOPAG, Ol OTTOIEC eV
Exouv eykplOei atrd Tov MNeAdTn,

Y) N 10T00€Aida, TO AOyIOUIKO 1} TO TTEPIEXOMEVO TTapaBiddouy Toug TTapdvTeg Opoug
TNV €QaPPOOTEQ VOUODBETia, N

0) N METAPOPG dNUIOUPYEI KivOUVOo yia TNV ac@AAEId, TNV IBIWTIKOTNTA, TV AKEPAIOTNTA
dedopévwy 1 TNV odaAr Asitoupyia TnNG uttodounS TG ETaipeiag.

H ETaipegia dev avahauBavel tn dlevépyela JETAPOPAS IOTOOEAIdWY, NAEKTPOVIKAG
aAAnAoypa@iag f AAAwWY dEQOPEVWV ATTO TIG UTTNPECIEG TNG TTPOG UTTOOOMEG TPITWYV
TTapoxwv. H didragn autr dev treplopiel Tn duvatoTnta Tou MeAdTn va atmokTd A va
ecayel Ta dedopéva Tou e Ta OIABECIUa HECA TNG UTTNPETIAC.

O MeAatng opeilel, TTpIv atrd KABE peTapopd, va diaTnpEi TTANPN Kal TTpdo@aTa
avTiypa@a ac@aAEiag Twv deQOPEVWY TOU.

6.7 ZuvTApnon Kal EVUEPWOT AOYIOHIKOU

6.7.1 O NeAdTNC euBUVETAI yIA TNV TAKTIKA OCUVTAPNON Kal TNV ac@aAr AsiToupyia Twv
IOTOOEAIDWYV KAl EQAPUOYWYV TTOU yKaBIOTA 1] dlaxelpieTal 0To TTAQiCI0 TNG YTTNPETIAGC.



O@eiAer 10iwg va eAEyXEl TAKTIKA KAl va eYKABIOTA eYKAIPWG TIC OIABECIPES EVNUEPWOEIS
QOQAAEiag Kal TIG UTTOOTNPICOUEVES EKOOTEIG TOU CUOTHHATOG DlaXEipIong
TTepiexopévou (CMS), Twv TTpooBeTwyv e@appoywy (plugins), Twv BepdTwy (themes),
TwV scripts kal KGO AANOU AOYIOUIKOU TTOU XPNOIUOTTOIEL. EVOEIKTIKA, OTAV UTTOXPEWON
auTr TTepIAaPBAveTal n €ykaipn evnuépwaon TTPOoOETWY e@appoywyv (plugins) supeiag
xprong, omwg 10 plugin Extendify, otnv TeAcuTaia diaBEoIun Kal UTTOOTNEICOUEVN
€kO00T] TOUG, OEOOUEVOU OTI JIN EVNUEPWHEVEG EKDOOEIG EVOEXETAI VA EVEXOUV KEVA
aoQaAgiag

6.7.2 lNpiv o116 TNV €YKATACTAON OTTOINOONTIOTE EVNUEPWONG, O MNMeAATNG oPeiAel va
AaupBavel katdAAnAo avTiypag@o ac@aAciag Kal va eAEyxel, aTov BaBud TTou auTo gival
€EUAOYWG duvaTo, TN cupBaToTNTA TNG EVNUEPWONG KE TNV I0TOCEAIDQ, TIGC EQAPUOYEG
Kal Ta AOITT& OUCTANATA TOU.

6.7.3 H Etaipeia dev eubuveTal yia dUOAEITOUPYIES, KEVA A TTEPIOTATIKA AOQAAEIAG,
atTWAEIO EQOPEVWY 1 DIAKOTTH) TNG AEITOUPYIAG TTOU OQEIAOVTAI OE UN EVNNEPWHEVO,
MN utTooTNPICOMEVO, ACUUPBATO 1] EUAAWTO AoYIOUIKO TTOU EYKATECTNOE A dlaxelpieTal O
MeAaTNG.

ApB. 7. AIdpKela, AOVAVEWOEIG KAl KATAYYEAIA

7.1 O1 Tapdvteg MOMY €xouv adplioTn 10XU, evw ol etTipépoug ENMY Ba éxouv TN
OIAPKEID TTOU AVOPEPETAlI 0€ AUTOUG KaI/f| TNV AVTIOTOIXN ELTTOPIKH TTPOCQOPJ.

7.1.2 Edv o lNeAdtng dlatnpei Tautdxpova UTTNPETIES TTou ayopdoTnkav f/Kal
avavewodnkav otn véa TAaT@Opua TNG ETaipeiag kal utrnpeaieg Tou ayopdoTnkav ri/kai
avavewdnkav otnv TTaAaid TTAateoppa TnG ETaipeiag, 1oxuouy 1a €ENG:

7.1.2.1 ['1a TIG UTTNPETIEC TTOU ayopAoTnKav r/kal avavewdnkav otn véa TTAATQOpUQ,
epappodovTal ol TTapdévteg MNOMMY kai n avrioTtoixn ENTY.

7.1.2.2 INa TIG UTTNPETIEG TTOU ayopdoTnkav A/Kal avavewdnkav otnv TTaAaid
TTAATQOpUa Kal EakoAouBoUVv va TTapéxovTal we YTnpeoieg (Papaki-Tophost) Legacy,
epapudlovtal ol avrioToixol Eidikoi Opol Yrnpeoiwv (Papaki-Tophost) Legacy,
OUMTTANPWHATIKG pe Toug TTapovTteg ONTY, yéExpl Tn HETaPOPA, avaBaduion,
AVTIKATAOTAON ] aKUPWON TwV €V AOYW UTTNPECIWV.

7.1.2.3 EidIKG yia Ta ovopaTa Xwpou (domain names), atrd TNV 0AOKAfpwaon TNG
METAQOPAG TOUG OTN VEQ TTAATPOPHA epappolovTal ol TTapovTeg MOMMY kal n ekdoToTe
Ioxuouoa ENMY yia Tnv utTnpecia OVOUATWY XWPOouU.

7.1.3 2¢ repiTrTwon avaBaduiong, JETa@opds ) HETARAONG UTTNPECIAG TTOU
ayopdoTnKe oTNV TTAAAIA TTAATQOPUA O€ VEO TTPOIOV )/Kal oTn vEa TTAATQOPUA TNG
Etaipgiag, ammd tnv oAOKANpwaon TNG OXETIKNG OIadIKaaiag TTAUEl N EQAPUOYN TV
Eidikwv Opwv YTtnpeoiwv (Papaki-Tophost) Legacy yia Tn Cuykekpiuévn UTTNPETIA Kal
eQeCNG epapuolovtal ol Trapovteg FONMY kai n avriotoixn ENMY 1ou véou 1rpoidvTog N
TNG VEQG UTTNPETIAC.

7.2 ETO¢ av opileTal dla@opeTikG oTnVv ekaoToTe ENMY, o1o TEXVIKO TTEPIBAAAOV TNG
UTTNPETIaG, OTIC pUBUICEIC TOU Aoyaplacpou Tou MeAATN 1 o€ €IBIKN ETTIKOIVWVIA TNG
Etaipeiag, o1 YITnpeoieg duvavTtal va avavewvovTal autouata KaTtd tn Afgn Toug yia
TTEPIOOOUC ioNG DIAPKEIOG PE TNV APXIKE TTEPIODO.



7.3 O lMeAdTng avayvwpilel 611 dgv gival duvaTth N EVEPYOTTOINGCT TNG AUTOPATNG
avavEWONG MIag YTTNPETIAG, EQOOOV EXEI ETTIAEYE N TPATTECIKN METAPOPA WG TPOTTOG
TTANPWHUNG.

7.4 O lNeAdatng duvartal va aANGEel TN JOPPr avavEWONG CUYKEKPIMEVNG YTTNPECIOG:

o QTTO QUTOPATN O€ XEIpOoKivNTn £€wW¢ Kal 20 (€iKoo1) NUEPES TTPIV ATTO TNV NUEPOUNVia
AAgNg, Kai

e QOTTO XEIPOKivNTN o€ autouaTtn £€wg Kai 30 (TpidvTa) NUEPES TTPIV ATTO TNV
nUepounvia ARgng.

2 € KABe TTeEPITITWOTN, TTPIV aTTO TN AAEN TWV YTTNPECIwY, attooTEAAETAl oTOV [TeAATN
€100TT0INON TTOU TTEPIEXEI TIG ATTAPAITNTES TTANPOPOPIES yia TN dlaxEipIon TNG
AvVaVEWONG.

7.5 H katayyeAia evog ENY emeépel emiong Tnv katayyeAia twv FOMMY, epdoov o
MeAGTNG dev diatnpei GAAeG evepyEg YTTnpeaieg ato Tnv Enartia. O1 FTOMNY
TTOPAMEVOUV O€ 1I0XU MEXPI TN AREN TNG TEAEUTAIAg YTTNPETIAG TTOU £XEl AyOopAoEl O
MeAdTNG.

7.6 Mg Tnv €m@UAAEN Twv diatagewy Tou eTouevou ApBpou 8 («YTTavayxwpnon
KatavaAwTh. E¢aipeon a1rd 10 dIKaiwpa utravaxwpenong»), kabe Mépog dikalouTal va
KaTtayyeilel TN ZupPaon pe ypatrt e1dotroinon mpog 1o dAAo Mépog, TouAdyxioTov 30
(Tp1avTa) nuépeg TTpIv. MeTd TNV Tapodo Tng TTpobeopiag autig, ol FOMY kai/r) o1 EMMY
TTOU OTTOTEAOUV QVTIKEIMEVO TNG KaTayyeAiag Ba BewpouvTal AnyUEVES Kal Ol OXETIKEG
YT1npeoieg Ba arrevepyoTrolouvIal.

2.€ TIEPITITWON KaTayyeAiag atro Tov NeAartn, n Enartia dev uttoxpeouTal va eTTIOTPEYEI
Ta TEAN yIA TIG YTTNPETIEC TTOU OEV £XOUV AKOPA TTAPACXEDEI.

2.€ TIEPITITWON KaTayyeAiag atro Tnv Enartia, n teAeutaia Ba emoTpEéwel atov MNeAdTn TO
MEPOC TOU TTOOOU TTOU KATAPBAABNKE KAl AVTIOTOIXEI OTIC NUEPES KN XPAONG £WG TN
QuOIKN AAEN TNG YTTNPECIOG, apaipwvTag Ta TUXOV £600a TTOU £XOUV TTPAYHATOTTOINBEI
Il UTTOOTEI.

OTtro1adATTOTE TTEPAITEPW ETTIOTPOYPN, aTTolnuiwon A KataBoAn atrolnuiwong UTTEP TOu
MeAGTN atTokAcieTal.

7.7 O lMeAdTNG oUP@WVEI OTI KaTayyeAia Twv TTapovTwy [TOMY dev Ba €xel 10U epdoOV
EKKPEMEI oupBaTikh oxéon PeTAgU Tou MNeAdTn kal TG Enartia mou agopd EINY, 10
TTEPIEXOPEVO TOU OTTOIOU, O€ TTEPITITWON CUYKPOUONG, UTTEPIOXUEI TWV TTAPOVTWY
rorny.

Q¢ ek TOUTOU, €AV O MeAATNG €BUE va KaTayyeilel Toug TTapovTeg [TOMY, TTpéTTel
TTPWTA ) TAUTOXPOVA va KaTayyeilel, dtrou gival duvaTdv, otroiadntrote ENMY BpiokeTtal
0€ 10XV KATA TN OTIYMA TNS YVWOTOTIOINONG TNG KatayyeAiag.

ApB. 8. Ymavaxwpnon KaravaAwTn. EEaipeon atmé 1o dikaiwpa utravaxwpenong

8.1 Kdabe MeAdtng 1Tou gival QuOoIko TTPOCWTTO Kal NTA Wia uTTNPECia yia OKOTToUG
OIAQOPETIKOUG ATTO TNV ETTAYYEAUATIKI TOU dpacTnpIOTNTA («KATavOAWTAGY),
dIkaloUTal va UTTavaXwpPnoel EAEUBEPQ, XWPIG va UTToXpeoUTal va avagépel Adyo, atrd



TOUuG TTaPOVTEG evikoug Opouc MNapoxs YTTNpeoiwy Kabwg Kal aTrod TIG ETTINEPOUG
EvToAég Mapoxng YTTnpeoiwy, eviog 14 (dekateocodpwy) NLEPWY atrd T ouvaywn Tng
€KAOTOTE CUMPAONG.

H utravaxwpnon utropei va acknBei atrd Tov MNeAdTn pe otroiadhtroTte pntr) dAAwWonN

TNG TTPOBECTC TOU VA UTTAVAXWPENOEI a1t TN oUPPBaCN, N oTToia aTTOOTEAAETAI €iTE PE
ouoTnPEVN ETTIOTOAR ME aTTOdEIEN TTAapaAaBAS TTPo¢ TNV Enartia €ite p€ow UTTOBOANC
aITuatog utrooTAPIgNS (support ticket) ammd 1o Control Panel Tou, TTpiv a1td TN AREN

TNG TTPOBECUIag utTavaxwpeEnong.

O1 oXeTIKES TTANPOPOPIES YIa TNV ACKNON TOU JIKAIWPATOG UTTAvaxwpenong, TIG OTTOIEG
TTapExel N Enartia otov MNeAdTn, mapatiBevral 0To TEAOG TOU TTAPOVTOS £yypAPouU. To
BAapog atrddEIENC yIa TN CWOTH AoCKNOoN Tou SIKAIWHPATOS UTTAVAXWPENONG, CUM@WVA JE
TNV TTpoava@epdpevn diadikaoia, Bapuvel Tov [MeAATn.

Katdtmv Tng 0pBri¢ doknong Tou dIKAIWPATOS uTtTavaxwpenong atmo tov MNMeAdrn,

n Enartia Ba mpofei, eviog 14 nuePWYV, O€ ETTICTPOPI TWV TTOOWV TTOU £XEI AABEl,
OUMTTEPIAOUBAVOUEVWYV Kal TWV £E00WV TTapAdOoNG, EQOCooV £Xouv KataBAnbei. H
eMOTPOYPN Oa TTPAyPATOTIOINOEI PE TO 010 HECO TTANPWHAG TTOU XPNCIUOTIOINCE O
MeAGTNG KATA TNV ApPXIKH) CUVAAAQYT, EKTOG €AV £XEI CUPQWVNBOEI DIAQOPETIKA PE TOV
[MeAGTN, UTTO TNV TTPOUTTOBECT OTI 0 MeAATNG dev eIRAPUVETAI PJE KavEVA KOOTOG
eCAITiag TNG €TMIAOYNG dIAYOPETIKOU PHECOU TTANPWUAG.

8.2 E&aipeon amd 1o dikaiwua utravaxwpenong

2.€ KABe TTepITITWOn, o MNMeAdTng avayvwpidel 11 To dIKAIWHA UTTAVAXWPENONG OV
eQapuOleTal OTIC TTEPITITWOEIG TTOU TTPORAETTOVTAI ATTO TO EQAPHOOTED diKalO, 10iWg
OTav TTPOKEITAI YIA UTTNPECIEG TTOU EKTEAOUVTAI APETQ N VIO YNQPIAKEG UTTNPETIEG,
EQPOOOV N EKTEAEON €XEI NON EEKIVATEI E TTPONYOUPEVN PNTH CUYKATABECT TOU
KatavoAwTh Kal JE avayvwpIion €K HEPOUG Tou OTI XAvel TO OIKAiWHPA UTTavaxwpenong
META TNV Evapn r/kal TTARPN EKTEAEON TNG UTTNPECIOG.

EVOEIKTIKA, OTIC avwTEPW UTTNPETIEC TTEPIAQUBAvOVTAL:

(a) n kKaTaxwpeEion, JETAPOPEG ] avaveéwaor OVOUATWY Xwpou (domain names),
oupTtrepiAauBavouévwy premium f aftermarket domains,

(B) o1 utTnpeaieg NAekTpoVvIKAG aAAnAoypagiag (email services), kal

(y) o1 uttnpeoieg VPS Kal YeVIKOTEPA UTTNPECIEG UTTOOONNG UTTOAOYIOTIKOU VEQOUG
(cloud / laaS).

8.3 Eidikoi 6por uttavaxwpnaong Kal EPTTOPIKNAG TTONITIKAG avA UTTNPECia

Me Tnv €m@UAagn Twv dIaTagewv TNG I0XU0OUCAG VOUOBETiag TTepi TTpooTaCIOg
KATAVOAWTI) KOl TWV £CAIPECEWY TOUu ApBpou 8.2, yia TIG ETTINEPOUG UTTNPETIES
TNG Enartia 1o0xUouv Ta akdAouBa:

(a) Ovépata xwpou (.gr kai Aoitrd domains)
H katayxwpion, HETAPOPA f avavéwaon oVOUATOC XWPOU CUVIOTA UTTHPECIQ TTOU

EKTEAEITAI TTAAPWG PE TNV UTTOBOAR TOU OXETIKOU QITAUATOG TTPOG TO APPOdIO uNTPWO
(registry) kai Tn déopeuan Tou domain uTtrép Tou IMeAATN.



O MeAatng avayvwpicel 611, cUPPwva Pe 1o dpbpo 16 Tng Odnyiag 2011/83/EE, Tov N.
2251/1994 kai TOUG UTTOXPEWTIKOUG KAVOVIOHOUG TWV OPUOBIWY PINTPWWYV (EVOEIKTIKA
ICANN, MnTpwo .gr), To dIKaiwpa utTavaxwpnong dev e@apudleTal JETA TNV £vapen A
OAOKANpwaon TNG d1adIKaoiag KaTaxwpiong.

OAEG 01 XPEWOEIC VIO OVOUATA XWPEOU Eival JN ETTIOTPETTTEES. [MEPIOTOTEPES
TTAnpoopieg eival dlabéoiueg otnv avrioToixn ENMY.

(B) Yrnpeoieg Email Hosting

Aev TTPOBAETTETAI TTOMITIKI) ETTIOTPOPNG XPNHATWY PETA TNV EVEPYOTTOINGCN TNG
UTTNPETIaG.

(y) Ymnpeoieg Shared Hosting

Auvaral va uttoBAnBei aitTnua akupwong eviog TpiavTta (30) nuepwy atrd tnv
EVEPYOTTOINON N avaveéwaon TNG UTTNPECIAG, yIa OAOUG Toug MNMeAATeG.

(®) Yrnpeoieg WordPress Hosting (managed & unmanaged)

Auvartal va uttoBANnBEi aitTnua akupwong eviog TpiavTta (30) nuepwy atrd Tnv
EVEPYOTTOINON N avaveéwaon TNG UTTNPECIAG, yia OAOUG Toug MNMeAATEG.

(¢) Ymrnpeoieg WooCommerce Hosting

Auvartal va uttoBANnBEi aitTnua akupwong eviog Tpiavta (30) nuepwv atrd TNV
EVEPYOTTOINON 1 avavéwaon TNG UTTNPECIAGC, yia OAoUG Toug MNMeAATEC.

(oT) Yrnpeoieg Reseller Hosting

Auvaral va uttoBAnBEi aiTnua akupwong evrog Tpiavta (30) nuepwyv atmd Tnv
EVEPYOTTOINON i avavéwaon TNG UTTNPECIAC, yia OAoUG Toug MNMeAATEC.

(¢) Yrnpeoieg SSL

MNa QuUOIKA TTPOCWTTA TTOU EVEPYOUV W KATAVAAWTES EQAPPOLETAI TO DIKAIWUA
uTTavaxwpnong dekatecodpwy (14) NUEPOAOYIOKWY NUEPWYV, EPOCOV DEV CUVTPEXEI
vOpIUN €€aipeon. MNa VOPIKA TTPOCWTTA | TTIPOCWTTA TTOU EVEPYOUV OTO TTAQICIO
ETTAYYEAPATIKAG dpacTnPEIOTNTAG deV TTPORAETTETAI DIKAIWMUA UTTAVAXWPENONG.

(n) Ymrnpeoia Pixida

MNa QuUOIKA TTPOCWTTA TTOU EVEPYOUV WG KATAVOAWTEG EQAPHOLETAI TO DIKAiWUA
utTavaxwpnong 0ekatecodpwy (14) NUEPOAOYIOKWY NUEPWYV, EQOOOV DEV CUVTPEXEI
vOpIUN €€aipeon. IMNa VOPIKA TTPOCWTTA dev TTPORAETTETAI DIKAIWPA UTTAVAXWENONG.

(0) Yrnpeoia Website Builder

Ma QuUOIKA TTPOCWTTA TTOU EVEPYOUV WG KATAVOAWTEG EQAPPOLETAI TO DIKAiWUA
UTTavaxwpnong dekatecodpwyV (14) NUEPOAOYIOKWY NUEPWYV, EQOCOV DEV CUVTPEXEI
VOUIUN €€aipeon. MNa vOPIKA TTpOowTTa Oev TTPORAETTETAI DIKAiWPaA UTTAvaxwpenong.

(1a) VPS



H uttnpeoia VPS mmapéxetal Katdmv dueong eKTEAEONG KAl OECUEUONG ATTOKAEIOTIKWYV
UTTOAOYIOTIKWYV TTOpWV. Me Tnv oAokAfjpwaon Tng TTapayyeAiag, o MeAdtng ¢ntd pntd
TNV APECN EVEPYOTTOINON TNG UTTNPECIOG Kal avayvwpilel 6T, cUP@wWVA PE To apbpo 16
NG Odnyiag 2011/83/EE kai Tov N. 2251/1994, xdvel T0 diIKaiwua uttavaxwpnong JETA
TNV £vapén eKTEAEONG TNG UTTNPETIAC.

(1B) Ymrnpeoia lubenda

MNa QuUOIKA TTPOCWTTA TTOU EVEPYOUV WG KATAVOAWTEG EQAPHOLETAI TO DIKAiWUA
uTTavayxwpnong dekatecodpwyv (14) NUEPOAOYIOKWY NUEPWYV, EQOCOV DEV CUVTPEXEI
VOuIUN €€aipeon. MNa VoPIKA TTpoowTTa dgv TTPORAETTETAI DIKAIWPA UTTAVAXWENONG.

(1y) Ymnpeoia Backup Acronis kal M365

Ma QUOIKA TTPOCWTTA TTOU EVEPYOUV WG KATAVAAWTEG EQAPPOLETAI TO DIKAiWUA
UTTavVaxXwpnong dekatecadpwyV (14) NUEPOAOYIOKWY NUEPWYV, EPOCOV DEV CUVTPEXEI
VOUIUN €€aipeon. MNa vVOPIKA TTpOowTTa Oev TTPORAETTETAI DIKAiWPA UTTAVaXwenong.

MNa 6oeg utTnpPeaieg dev avagépovTal pNTa oTnV TTAPOUCA, I0XUElI N EKACTOTE
VOPO0Beaia Kal o1 YEVIKEG dIATALEIG TWV ApBpwyv 8.1 kal 8.2 Twv TTapoviwy [MOITY.

18) Ymrnpeoieg Semi Dedicated-Dedicated
E@appoletar 611 kai yia 10 VPS.
ApB. 9. KatayyeAia yia otroudaio Adyo

9.1 H Enartia duvaral va katayyeiAel Toug TTapdvteg NOMNMY kabwg kal kaBe ENMY
AUEAANTI, XwpPig TNV TRPNOoN TTPOBeoUiag TTPOEIdOTTOINONG, OTIC £EAG TTEPITITWOEIG:

o UN CUPMOPYWON Tou MeAETN e TIG BIATAEEIS TWV €ENC APBPWYV TWV TTAPOVTWV
rory:

o ApBpo 4 («DPUON TwV UTTNPETIWYV, TEAN KOl TTANPWHESY),
o ApBpo 5 («XpAon Twv UTTNPECIWYV Kal euBUvn Tou MeAGTNY),
o ApbBpo 12 («AlikaiwpaTa BioynxavikAg Kai MNMveupaTikAG 1810KTNTIag),

e KABwWC Kal TIG dlaTdelg Tou TuApaTog | («AIaTAEEIS yIa TNV aiTnon UTTNPECIWY ATTO
ToV [1EAATN yIa AOyapIaoPO TRITWVY),

o TTEPITITWOEIC AVWTEPAGS PBiag, oupewva pe 1o Apbpo 14 («AvwTtépa Biar) Twv
TTapoéviwy [OTMTY,

o A@EPEYYUOTNTA, TITWXEUON 1 AAAQ TITWXEUTIKA | AVAYKACTIKA EKTEAECTIKA YETPA
€1 BApog Tou MeAATN.

9.2 Ta dikaiwpaTa TNG Enartia yia Tnv KataBoAr Twv OeOOUAEUPEVWV APOIBWY Ewg TNV
NUEPOMNVia KaTayyeAiag Kai yia atrolnuiwon Kabe ¢nuiag TTou UTTEoTN, TTAPAPEVOUV
QavETTAPQ.

ApB. 10. TpotrotrOINCEIG



10.1 H Enartia diatnpei 10 dikaiwpa va tpotrotroiei Toug TTapdvteg [TOMY, kabwg Kal
TOUG OPOUG Kal TIG TTPoUTTOBECEIC TWV ENMY 1 GAAWV eyypd@wyV TTOU aTTOTEAOUV TN
2UuBaon ue Tov MNeAdTn, otroladnTToTE OTIYN, ME €1d0TTOINON TOU MeAdTN HEoW email
30 (TpIavTa) NUEPES VWPITEPA, EPOTOV CUVTPEXOUV Ol TTAPAKATW AdYOI:

o OANQYEG OTIC TEXVIKEG/OIKOVOUIKEG/OUPBATIKEG OUVONKeS TTou TTIBAAAOVTAI aTTO
TPITOUG (EVOEIKTIKA KOl OXI TTEPIOPICTIKA, TTPOUNOEUTEC KAl EUTTOPIKOUG CUVEPYATEC)
Kau/f n évapgn 10XU0G¢ VEWV VOUOBETIKWY Il KAVOVIOTIKWYV JIATAZEWVY ) N
TPOTTOTTOINCT UTTAPXOUCWY (CUUTTEPIAANPBAVOUEVWY TWV KAVOVWYV TTOU
emBAaAovTal atrd TIGC ApxEG OVOUATWY XWPOU), Kal/f] TPOTTOTTOINOEIG OXETIKEG E
TNV €010 HETABOAA TOUu TTANBWpPICHOU,

o avaykn d1aTAPNONG ETTAPKOUC ETTITTEOOU UTTNPETIAC,
o £COOQAAION ETTAPKWYV TTPOTUTTWYV AC@AAEIAs TNG TTAATYOPUAC,
o £vapen I0XUOGC VEWV VOUIKWY OIATALEWV,

o KaI/f) aAAQYEC OTIG TIMES TTWANOCNG TWV UTTNPECIWY ) OTOUG TPOTTOUG TTAPOXAS TWV
YTTNPECIWV.

10.2 O1 aAAay£G TTou ava@EpovTal OTO TTponyouuevo onueio Ba TiBevtal o€ 1oxu 30
(Tp1GvTa) NUEPES aTrd TNV NUEPOMNVIa KOIVOTTOINOAGS Toug aTov MeAdTn. Ze TTepiTITwon
TPOTTOTTOINCEWY TTOU CUVETTAYOVTAIl JETABOANR OTIC TTAPEXOUEVES UTTNPETIES 1) aUgnon
TNG TIUAG TwV YTINPECIWY, £QOooV o0 [eAATNS dev atmodexBei Toug vEéoug GPOUG,
dlatnpei To dIKAIWPA UTTAVaXWENONG aTTo TN ZUUPBacn, TO apyoTEPO PEXPI TNV
NUEPOMNVia €vapgng I0XU0G TWV TPOTTOTTOINCEWY, XWpPIig TToIvA A £¢0da akUupwaong.

Ap0. 11. EmiKoIlvwyvieg peTagu Twv Mepwv

Ta Mépn ocup@wvouv 611 N xpron Tou ticket Ba atroTeAei T0 KUPIO HECO ATTOOTOAAG
ETTIKOIVWVIWV TTPOG TOV 1EAATN, 01 OTTOIEC aTTAITOUVTAI ATTO TOV VOMO 1 TTPETTEN va
vivovTtal Bdoel Twv Tapdéviwy FOMY kai/n Twv emuépoug ENMY. O1 emkoivwvieg Ba
atmrooTéAAovTal atrd Tnv Enartia otn dietBuvon email TTou €xel cuoxeTioel o MeAATNG PE
TOoV Aoyapiaoud tou otnv Enartia. O MeAdTng avaAapBdvel Tnv uttoxpéwaon va
evnuepwvel Tn d1eUBuvaon autr o€ TTEPITITWON AAAAYAG KAl va TNV EAEYXEI O€
KaBnuepIvr) BACN, TTPOKEIMEVOU VA EVNUEPWVETAI AUECA YIA TIG ETTIKOIVWVIES TTOU
aTTO0TEAAOVTAI TTPOG QUTOV.

O lMeAdTNG pTTOPEI £TTIONG VA ETTIKOIVWVEI hE TNV Enartia cupgwva pe Ta opi{dueva oTn
oeAida Etmikoivwvia Tou lotdéTtotTou:

hitps://www.papaki.com/epikoinonia/ To onueio ETTAPG YIO TOUG ATTODEKTES TNG
UTTNPECIaG €ival N d1EUBUVON NAEKTPOVIKOU Taxudpoueiou dsa@enartia.com.

Apb. 12. AikaiwpaTta Biopnxavikng Kai NMveupaTtikig I81okTnoiag

H Enartia kai/r] o1mro1000NTTOTE £XEI DIKAIWPATA HECW AUTAG TTAPAUEVOUV Ol KATOXOI TV
OIKAIWMPATWY KUPIOTATAC KAI OIKOVOMIKAG EKMETAANEUONG EQEUPETEWY, TTPOYPANHATWY,
KEINEVWV KAl EPYWV (CUUTTEPIAQUBAVOUEVWY AOYIOUIKOU, TEKUNPIWONG KAl YPATITWV
TTPOYPOUMATWY, HEAETWV K.ATT.) ] OTIBATTOTE AAAO £XEI KATAPTIOTEN, dnuUIoupynOEi,
avatrTuxOei o€ oxéon e TIG YTTNPETIEC TTOU TTPoCPEPOVTAI oToV EAATN, OTOV OTTOIO
TTOPEXETAI HOVO £VA TTEPIOPIOCHUEVO KAl N METABIBACIUO diKaiwpa Xprong.


https://www.papaki.com/epikoinonia/

ApB. 13. EpappooTtéo dikaio kail apuddio dIKACTAPIO

13.1 H mapouca 20uBaon Kal 6Aa Ta SIKAIWPATA KAl Ol UTTOXPEWOEIG TTOU ATTOPPEOUV
at1ré auTh BIETTOVTAI KOl EPUNVEUOVTAI CUNPWVA JE TO EAANVIKS dikalo.

13.2 K&B¢e diagpopd TTou TTPOKUTITEI ATTO | 0€ oXE€0N WE TNV TTapouca 2uupaon A Tnv
EKTEAEON TNG UTTAYETAI OTNV ATTOKAEIOTIKA appodIoTnTa Twv AlkaoTnpiwv HpakAgiou
KpATtng. Z€ TTepitrTwon 1mou n Zuupaon £xel ouvagBei ammd KatavaAwTr, appodio Ba
gival To AIKaoTAPIO TNG KATOIKIAG 1) dIAPOVAG Tou MeAATN.

ApB. 14. Avwrépa Bia

14.1 Mg Tnv €m@QUAACN TWV dIATALEWY TWV TTPONYOUUEVWY APBpWYV TwV TTAPOVTWYV
FOnY, wg Avwtépa Bia voeital o€ KABe TTEPITITWON (XWPIS va TTEPIOPICETAI OE AUTEG) N
€€NG: Beounvia, KEPAUVOGS A TTUPKAYIA, ECWTEPIKES TAPAXES, KUBEPVNTIKA PETPQ,
ETMOTPATEUCT, TTOAEPOG, TPOUOKPATIKEG ETTIOECEIC, EUTTODIA OTIC UETAPOPES, ATTEPYIQ,
avTatrepyia, dIAKOTTH AEITOUPYIAG ETTIXEIPACEWY, OTACIUOTNTA OTIG TTPOPNAOEIES, KN
d100e01udTNTA EVOG A TTEPICOOTEPWYV PEAWV TTPOCWTTIKOU (AOYW a0BEVEING), ETTIONUIEG,
TTavONMiIeg, ENTTODIA EI0QYWYWV KAl EEAYWYWV.

14.2 EmimTA¢ov, wg AvwTépa Bia Bewpeital emTiong otroladrmoTte duoAsIToupyia i
QTTOTUXiO UTTOOOMWYV 1] EYKATAOTACEWYV dIadIKTUOU, OEQONEVWY, DIKTUOU, NAEKTPIKAG
EVEPYEIOC KAl TNAETTIKOIVWVIWY, KUBEPVOEYKANUQ, TTIOECEIC OTO DIKTUO, ETTIOE0EIC
TuTTou (D)DoS, gupeiag kKAipakag KUBEPVOETTIOEDEIG, DIOKOTTEG PEUNATOG,

EKTETAMEVA KUBEpVOoUPBAvTa TToU £TTnEedlouv TNV Enartia i Toug MNpounBeuTég TnC.

14.3 To Mépog TTou ugioTaTtal To yeyovog AvwTtépag Biag dev Bewpeital OTI TTapapidadel
TN Z0uBaon, ouTe PEPEI OTTOIAONTTOTE EUBUVN £vavTl Tou GAAou MEpoug yia
KaBuoTEépnon r; aduvapia eKTEAEONG UTTOXPEWOCEWY TTOU ATTOPPEOUV ATTO AUTH (Kal O
XPOVOG ekTEAEONG Ba TTapaTeiveTal avaAdywg), EQOCOV Kal oTov BaBud TTou n
KaBuoTépnon r n aduvapia ogeileTal o€ yeyovog AvwTépag Biag. H TTapouca pATpa
OEV ETTEKTEIVETAI TNV UTTOXPEWON KATABOANG TTOOWYV TTOU OQEIAOVTAl, TA OTTOIA TTPETTEI
o€ KABe TTEPITITWON va £€0PANBoUV PETA TN AREN Tou yeyovoTog AvwTépag Biag.

14.4 Edv 10 yeyovog AvwTépag Biag dlapkéael ouveXOUEVA YIa XPOVIKO OIACTNUA Avw
TOU €VOG (1) piva atré TNV nuepounvia évapérg Tou, To AANo Mépog pTTopEi va
atrooTeiAel €1doTToinon oTo TTANYEV MEPOC yia Tn AUon Tng Z0PBacng. H eidotroinon yia
KatayyeAia TTRETTEN va TTPoadIopilel TNV NUEPOPNVIa ANENG, N oTToia dev UTTOPEI va gival
VWPITEPA ATTO ETTTA (7) NUEPES META TNV NUEPOMNVIa ATTOOTOAAC TNG €100TT0INONG.
MOAIG attooTaAEl £ykupn €100TT0INCN KaTayyeAiag, n ZUuBacn Ba Afyel TRV nUEPOPnvia
TTOU opideTal oTnV €100TTOINON.

Ap0. 15. MpooTtacia NMpoowtiKwv Aedopévwyv

15.1 2¢ 6,71 aQopd TNV ETTECEPYATIQ TTPOCWTTIKWY OEDOUEVWYV TTOU OXETICOVTAI JE TOV
MeAatn, n Enartia evepyei W uTTEUBUVOG ETTECEPYQTIAC VIO OKOTTOUG dlaxEipiong,
TIMOAOGYNONG Kal YEVIKAS B10iKkNOoNG TNG CUMPBATIKNG oxéong WE Tov MNeAATn, yia OKOTToUg
TTPOCTACIAG TWV EVVONWY CUPQEPOVTWY TNG KAl VIO CUPKOPPWON UE VOUIKEG
UTTOXPEWOEIG TTOU Tr deCUEUOUV (TT.X. VOPoBeaia yia Tnv eTeCepyaaia dedoPEVWV
TNAEUATIKNAG KUKAOPOPIOG), KABWG Kal 0€ oXEON ME TNV ETTECEPYATIA TTPOCWITTIKWV
OEOOUEVWYV TTOU OXETICOVTAI E OPIOPEVEG YTTNPETIES, OTTWG N KATAXWPION KAl
dlaxeipion ovouaTwy Xwpou (avaloya pe Tov TeAIKO KataxwpnTr) kal Ta SSL



TTIOTOTTOINTIKA, OTTWG TTEPIYPAPETAI AETTTOUEPWG OTNV TTOAITIKI) ATTOPPrTOU OTOV
TTaPAKATW CUVOECHO:

https://www.papaki.com/cookie-policy.

15.2 2¢ 6,11 agopd Tnv TTapoxn YTTNPECIWY TToU TTEPIAAUPBAvVOUV ETTEEEPYATia
TTPOCWTTIKWYV OEQOPEVWV €K HEPOUG TOU 1EAATN, 0 TEAATNG EVEPYET TUTTIKA WG
UTTEUBUVOG £TTEEEPYATIAG, EKTOC EAV KAl OTAV EVEPYEI WG EKTEAWV TNV ETTECEPYQTIA VIO
Aoyaplaoud TpiTOu, O OTTOIOG EVEPYEI ME TN OEIPA TOU WG UTTEUBUVOG ) EKTEAWV. 2TNV
TTEPITITWON AUTA, N Enartia evepyei TUTTIKA WG EKTEAWV TNV ETTECEPYATIA YIA
Aoyapiaouo Tou MNMeAATn, cUPPWVA JE TIG 0ONYIES TTOU TTAPEXEI YPATITWG O [MeAAGTNG Kal
OTTWG avaAuovTal 0T «Zupewvia Etregepyaoiag Aedouévwy — MNpdTutro», n oTroia
atroTeAEi avatrooTTaoTo PéEPOC Twv OMTY Kai gival d1aBéaiun oTov TTaPAKATW
ouvdeaoO:

https://www.papaki.com/cookie-policy.

15.3 Edv o MeAdTng emBuUpEi va TTpocapuooel Ta TTeEPIEXOUEVA TOU NMapapTiuaTog 2
TNG AVWTEPW ZUPPWVIAG, UTTOPEI va KATERACEI TNV £€KOOON YIa ETTECEPYATIQ
(“Data Processing Agreement Editable Version.pdf’) ammé Tov TapakdTw oUvOEoHO:

https://www.papaki.com/legal/dpa-editable/

2.€ AUTA TNV TTEPITITWON, 0 MNeAATNG avaAauBAavel TNV UTTOXPEWON VA CUPTTANPWOEI KOl
Va UTTOYPAWEI TN OXETIKA OUPBAON Kal va TNV ATTO0TEIAEI OTN
d1evBuvon: dpo@enartia.com.

ApB. 16. Zuppdppwon pe Tov Kavovioud (EE) 2022/2065 — Digital Services Act

16.1 H Enartia, ouptrepIAauBavopévwy Twv BuyaTpiKwy TNG, CUPHOPPWVETAI JE TA
METPa TTOU TTPORAETTOVTAI 0TOV Kavoviouod (EE) 2022/2065 — Digital Services Act
(epegnc «DSAy). O1 lMeAdTeg gival utteUBUVOI yIa TO TTEPIEXOPEVO TTOU aveRAdlouy,
KOIVOTTOIOUV I KaBIoTOUV YE AAAOV TPOTTO BIABECINO HECW TWV UTTNPECIWV HOG.
OTtroiodnTtroTe TrEPIEXOUEVO TTapapialel To DSA i GAAN 1I0xUouca vouoBeaia rj Toug
Opoug & MpoUTToBEoEIg Pag evOEXETAI Va a@alpeBEi, Kal 01 XprOTEG EVOEXETAI VA
UTTOKEIVTAI 0€ avaOoTOAN i diaypar) Aoyapiacuou, Kal hue TrpwTtofoulia Tng Enartia.

16.2 H Enartia 8a ouvepyddetal pe 11 apuoOdIEC APXES OTTWG ATTAITEITAI ATTO TOV
OXETIKO Kavoviouo kal To DSA, oupTtrepIAaupBavopévng TG TTapoxNSG TTANPOPOPIWYV
(oupTrepINaUBAVOUEVWY TTPOCWTTIKWY OEdOUEVWV) Kal BorBsiag o€ €pguves. To eviaio
onueio eTa@ng yia 1Ic Apxég Twv Kpatwv MeAwy, Tnv EupwTraikr) ETITPOTTA Kal 10
EupwTraiké ZupBouAio yia T1ic Wneiakeg YTInpeaies, ival TTpooBAaciuo, ota ayyAIKa
IOTTAVIKA, 0T d1EUBUVON NAEKTPOVIKOU Taxudpoueiou: abuse@enartiasecurity.net.

16.3 Edv o110100MATTOTE QUOIKOS ] VOUIKO TTPOCWTTO £XEI YVWON TNS TTAPOUCiag
OUYKEKPIYEVWV TTANPOQOPIWV Kal/f] TTEPIEXOPEVOU OTNV UTTNPETia TG Enartia Tou
Bewpei TTapdvouo, YTTopEi va UTTORAAEI €160TT0INON €iTE JEOW TNG NAEKTPOVIKAG
@oppag otn dieubuvon https://2b4gb1.share-
eu1.hsforms.com/2WAZYU5U_TIOIruMtKmEFEA ¢ite yéow nAekTpOVvIKOU
Taxudpoueiou otn dieuBuvon abuse@enartiasecurity.net, atrooTéAAOVTAG avagopd
TTOU TTANPOI OAEC TIC TTAPAKATW TTPOUTTOBECEIG, CUNQWVa PE To ApBpo 16 Tou DSA:


https://www.papaki.com/cookie-policy/
https://www.papaki.com/cookie-policy/
https://www.papaki.com/legal/dpa-editable/
mailto:dpo@enartia.com
mailto:abuse@enartiasecurity.net

o ETTAPKWG TEKUNPIWMEVN €EAQYNON TWV AOYWV YIa TOUG OTTOIOUG TO TTPOCWTIO BEWwpPEi
TIG TTANPOYOPIEG TTAPAVOUO TTEPIEXOMEVO, KAl

e 0OAQNG TTPOCBIOPICHOG TNG AKPIBOUG NAEKTPOVIKNG TOTTOBETIAG TOU TTEPIEXOUEVOU,
T.X. TNG d1eUBuvong URL ) URLs, kai é1Tou atraiteital, mITTAEOV TTANPOQOPIES TTOU
ETMTPETTOUV TNV TAUTOTTOINON TOU TTAPAVOUOU TTEPIEXOMEVOU, TTPOCAPHUOCHEVEG OTO
€i00G TOU TTEPIEXOMEVOU Kal TNG QIAOEEVOUUEVNG UTTNPETCIAG, Kal

e TO OVOMATETTWVUMO KaI N NAEKTPOVIKH dlIEUBUVON TOU TTPOCWITTOU | TOU OPYQAVIOHOU
TTOU UTTOBAAAEI TNV ava@opd, EKTOG aTTO TIG TTEPITITWOEIG TTOU TO TTEPIEXOUEVO
agopd OTa adIKAUATA TToU avagépovTal oTa apbpa 3 €wg 7 Tng Odnyiag 2011/93/
EE, kai

o ORAwaonN TTou eTIRERaILIVEI OTI O UTTORBAAAWYV eveEPYEI KAAOTTIOTA Kail OTI Ol
TTANPOPOPIES KAl Ol IOXUPICHOI oTNV avapopd ival akpIBEic kal TTAAPEIC.

MOAIG n Enartia AGBel TNV avagopd, Ba atrooTeilel emBeRaiwon Aung oTov
QATTOOTOAEQ XWPIG adIKAIoAOYNTN KaBuoTépnon,.

H ev Adyw avagopd Ba Bswpeital 6T TTapEXEl TTpayuaTiKh yvwon otnv Enartia wg
TTPOG TIG CUYKEKPIPEVES TTANPOPOPIES, WOTE VA UTTOPEI va AABEI aTTOPACcN YIa TIG
QAVOQEPOUEVEG TTEPITITWOEIG OTAV TTANEOUVTAI KAI TA TEOOEPA AVWTEPW KPITAPIA KAl
ETMITPETTOUV O€ £vav ETTIMEAR TTAPOXO UTTNPECIWYV QPIAOLEVIOC va avayvVwPIoEl TNV
TTAPAVOUIO XWPIG AETTTOPEPN VOUIKA avaAuon (eQeCAS «Avapopda»).

16.4 2¢ repiTrTwon Avagopwy TTou TTANPoUV Ta TTapatrdvw, n Enartia 8a evnuepwvel
TO OXETIKO TTPOOWTTO 1] POpPER Xwpic adikaloAdynTtn kabuoTtépnorn, AauBdavovTag
uTTOWnN TNV UTTOBEON KAl TNV TTOAUTTAOKOTNTA TNG, OXETIKA PE TNV ATTOQAOT TNG WG
TTPOC TIG OXETIKEC TTANPOPOPIES (EPEENC «dAAWON AITIOAGYNONG»).

16.5 Edv 10 TpOoWTTIo A 0 Yopéag dlapwvei ue Tnv ammégaon TnS Enartia, ytropei va
ETMKOIVWVAOEI Eava oTn dieubuvon abuse@enartiasecurity.net, TEKUNPIWVOVTAG TOUG
Aéyoucg diapwviag. H Enartia 8a eTTraveeTdoel TO aiTnua Kal Ba yvwoTOTTOINCEl TV
TEAIKA TNG ATTOPAON.

AVECOPTATWG TNG avWTEPW dIadIKACIAG, TO TTPOCWTIO 1) 0 YOPEAG UTTOPEI VO avaEpEl
TO QPEPOPEVO WG TTAPAVOUO TTEPIEXOUEVO R OPACTNPIOTNTA OTIC APPOdIEC ONUATIES
APXEG YIA TNV UTTEPACTTION TWV JIKAIWPATWY TOU.

MoAITIKR AVTIMETWTTIONG TNG 81Ad00NG TPOUOKPATIKOU TTEPIEXOUEVOU

16.6 H xprion Twv utrnpeoiwv @IAogeviag Tng Enartia yia Tn 81adoon TpOPOKPATIKOU
TTEPIEXOPEVOU, OTTWG auTo opileTal oTov Kavoviouo (EE) 2021/784, atmrayopeuetal. H
Enartia avTigeTwTTiCel TIG OXETIKEG TTEPITITWOEIG KOl CUMPOPPWVETAI JE TIG EVTOAEG
a@aipeong Tou ekdidovTal atrd TIC APHOdIEC APXES, CUMPWVA KE TIC ATTAITAOEIC KA TIG
d1adIKaCieg Tou avwTEpw Kavoviouou.

Ap0. 17. Opol THAe@WVIKAG YTTOOTAPIENG

H tTnAs@wvikh uttooTAPIEN TNG Enartia TTapExeTal atToKAEIOTIKA 0TNV EAANVIKI] KAl
ayyAIKA YAwooa, Kata TIG NUEPES KAl WPES TTOU AVAKOIVWVOVTAI EKAOTOTE OTNV
I0T00€Aida TNG ETaipeiag. H uttooTApICN TTapEXETAl ATTO ECEIOIKEUPEVO TTPOCWTTIKO, TO


mailto:abuse@enartiasecurity.net

OTT0i0 dIaTNPEi TO dIKAIWHA va JIOKOWEI AUECA TNV KANON O€ TTEPITITWOEIC AVAPHUOOTNG,
TTPOOBANTIKAG, ATTEIANTIKAG A ETTIOETIKNAG CUUTTEPIPOPAG €K HEPOUG TOU MMEAATN.

H ETaipeia diatnpei 10 dIKAiwUa va TPOTTOTIOIEI, va TTepIoPilel i va OIAKOTITEl TV
TNAEQWVIKI UTTOOTAPIEN VIO TEXVIKOUG, AEITOUPYIKOUG, OpyavwTIKoUG | GAAOUG
€UAOYOUG AOYOUG. 2TIG TTEPITITWOEIG AUTEG dUVATAI VA TTAPEXOVTAI EVAAAOKTIKA PEoa
UTTOOTRPIENG, OTTWC ticket, email ) live chat.

H ETaipeia dev euBuveTal yia KaBuoTePNOEIS 1] aduvauia TTapoxXnS TNAEQWVIKAG
UTTOOTAPIENG AOYW uWNnAOU OYKOU KANOEWY, TTPOCWPIVWYV TEXVIKWYV TTPORANUATWY A
AAAWV TTEPIOTACEWV TTEPAV TOU EUAOYOU EAEYXOU TNG.

O MeAdTNG avayvwpilel Kal aTTodEXETAI OTI O TNAEQPWVIKEG ETTIKOIVWVIEG PE TNV
Y1npeoia YTTooTRpIENG EVOEXETAI VO KATAYPAPOVTAI ATTOKAEIOTIKA YIO OKOTTOUG
eAEyXOU TTOIOTNTAG, EKTTAIOEUCNG TTPOCWTTIKOU, ACOQAAEIOG KAl TEKUNPIWOoNG
ETTIKOIVWVIWY, CUPPWVA PE TNV EKACTOTE I0XUoUoa MoAITIK) ATTOpPATOU TNG
Etaipeiag:

https://www.papaki.com/cookie-policy,

Ap0. 18. 'EAcyxol ao@aAgiag, 6pia AoyaplaopoU Kal KaTdXpnon Trpoo@opwyv

18.1 Aoyapiacpoi TTou TiBevTal o€ KaTAoTAON EAEYXOU A ETTAANBEUONG OTOIXEIWV
(evdeikTIKG “Verificare”) evdéxeTal va UTTOKEIVTAI O€ TTPOCWPIVO 1 HOVIKO TTEPIOPICHUO
OPIOHEVWYV AciToupyliwy. O TTEPIOPICHOC QUTOC WTTOPEI va TTEPIAQUPBAVEL, EVOEIKTIKA, TNV
QTTEVEPYOTTOINGN ] AVAOTOAN TTPOCRACNG O€ TTPOWONTIKEG EVEPYEIES, EKTITWOEIG N
AAAEG EUTTOPIKEG TTAPOXEG. 2KOTTOG TNG KATACTAONG QUTNG €ival N diao@AAion TNG
OUMMNOPQWONG UE TIG TTONITIKEG TNG ETaipeiag kai n eTTaAnBguon TG auBevTIKOTNTAG
TWV OTOIXEIWV TTOU TTAPEXEI O XPOTNG.

18.2 lMoAAaTtTAOi Aoyaplacpuoi

Kd&Be MeAdTNG emiTpéTTeTal va diatnpei Jovo Evav Aoyaplacud avd povadikdé AOM A
GANo eTTaANBeupévo oTolxeio TauToTroinong. Eav diamoTtwOei 611 évag MeAdTng dlaBETel
TTOAAATTAOUG Aoyapiaououg pe xprion tou idlou AOM ) GAAwV TTAnpogopIwv
TauToTToiNONG, dIATNPOUNE TO dIKAIWHA:

e VO AVACTEIAOUWE I VO TEPUATIOOUHUE AUECWS OAOUG TOUG OXETIKOUG AoyapIaououg,

e VO OKUPWOOUME TUXOV TTPowONTIKA OQEAN TTOU ATTOKTABNKAV JECW TNG
dnuIoupyiag TTOAAATTAWY AoyapIacuwy.

o To TTapatrdvw dev £QAPUOLETAl OTAV Ol AOYOPIACHOI APOPOUV DIaPOPETIKA brands
NG Enartia.

18.3 MNpowdNTIKES evEPYEIES KAl TTPOANWN KATAXPENONG

O1 TTpowBNTIKES TTPOCYPOPES TTPOOPICOVTAI YIA YV OIA, ATOMIKY Xpron. OTroladnTToTE
QATTOTTEIPA EKMETAAAEUONG, XEIPAYWYNONG N KATAXPNONG TWV TTPOWONTIKWY EVEPYEIWV,
OTTWCG N dnuioupyia dITTAWY AOYaPIOOUWY 1 N TTAPOX WYEUdWYV TTANPOPOPIWY, UTTOPEI
va 0dnyrnoel 0TV akUPWon TwV TTAEOVEKTAPATWY Kal GTOV TTEPIOPIOUO TNG TTPOCRACNS
0€ MEANOVTIKEG TTPOOPOPEG.


https://www.papaki.com/cookie-policy/

ApB. 19. NMNpdéypapua EmPpdapevong / Karnyopiotroinon Tipwyv
(Badges / Loyalty Program)

19.1 H ETaipgia duvaral va epapudlel Tpdypapua empBpapeuong ri/kai
KATNYOPIOTTOINON TTEAATWY O€ KaTnyopieg TIMOAGYNonG (pricing tiers / pricelists), Baoel
QVTIKEIMEVIKWYV KPITNPIWV TToUu KaBopilel n idia, evOEIKTIKA Kal OXI TTEPIOPIOTIKA, O€
ox€an ME TIG UTTNPETieG Tou MeAATN Kal TNV EUTTOPIKA TTOAITIK TN ETaipeiag.

19.2 MNa ToV UTTOAOYICPO TNG ETTIAECIMOTNTAG KAl TNG KATNYOopPiag TIMOAGYNONG
AapBdavovTtal uTTéYWn POVo TTPOIOVTA KAl UTTNPECIEG YIA TA OTTOIa £XEI KATABANBEI Tipnua
MEYAAUTEPO TOU PNdeVAGS (0€), ocUPPWVA JE Ta EKACTOTE IOXUOVTA KPITHPIA TNG
ETaipgiag. YTINPpeoieg TTOU ATTOKTWVTAI XWPIG XPEWOT, TTEPIAANBAVOUEVWY EVOEIKTIKA
dWPEAV TTPOWOBNTIKWYV TTapoxwV, bonus 1 AAAwvV cuvaAAaywv PNdEVIKAGC agiag, dev
ouvuTtroAoyidovTal.

19.3 H katnyopia TipoAdynong Tou MeAAGTN PTTOPEI VA HETABAAANETAI QUTOUATOTTOINUEVA,
avodIKA 1} KaBOBIKA, avaAoya Pe TN METAROAN TwV ETTIAECIMWY OVOUATWYV Xwpou. Ol
OXETIKEG aAAayEC epapudlovTal aTn JEAAOVTIKA TIHOASYNnON.

19.4 eAdTeG TTOU UTTAYOVTAI O€ €I0IKO, ECATOMIKEUNEVO ) N TUTTOTTOINKEVO
TIMOKATAAOYO £€alpouvTal ATTd TNV AUTOUOTOTTOINUEVN KATNYOPIOTTOINGOT, EKTOG €AV
OuUPPWVNOE pNTWG dIAPOPETIKA.

19.5 H ETaipeia duvaral, Katd n dIOKPITIKN TNG EUXEPEIQ, VA UNV dNPOCIOTTOIE dNuooIa
Ta emPépoug thresholds, eupn, etrireda R ecwTEPIKA KpITAPIa Tou Npoypdauuartog. H
EQAPUOCTEN KATNYOPIA TIMOAOYNONG f/Kal N avTioToixn TIWA MTTOPE va eu@avideTal
QTTOKAEIOTIKA 0TOV Aoyapiac o Tou MNeAdTn, oTov TTivaka eAEyxou, oTo KaAdB! ayopwv
I/kai kata tn diadikacia checkout.

19.6 H ETaipeia duvartal va atrooTEAAEI QUTOPATOTTOINUEVEG EIDOTTOINCEIG O€
TTEPITITWON PMETAPBOAAG TNG KaTnyopiag TIHoAGYNnong Tou MeAATn. O1 eI00TTOINCEIC QUTEG
MTTOPEI va TTEPIAQUPBAVOUV TNV OVOPAaCia TNG KATNYopiag r YEVIKES TTANPOPOPIES yIa
QUTHV, XWPIC UTTOXPEWON dNPOCIOTTOINONG TWV ECWTEPIKWY thresholds r} Tou TTApoug
MNXaviopou KaTatagng.

19.7 H ouppuetoxn oto MNpdypaupa r} N UuTTaywyr 0€ OUYKEKPIPEVN KATnyopia
TIMOAOYNONG OeV dNUIOUPYE UTTEP TOU NeEAATN KavEVA PHOVIUO, AUETAKANTO | KEKTNPEVO
dIkaiwpa. H Etaipeia diatnpei 1o diKaiwha va TPOTTOTTOIEl, avAoTEAAEL ) KATAPYEI
oTroTedATIOTE TO [MPOYPANUA, Ta KPITHAPIA ETIAEEINOTNTAG, TIC KATNYOPIES TIMOAOYNONG,
TIG OXETIKEG TTAPOXEG 1 TOV TPOTTO TTPOBOARG TOUG.

Ap0. 20. MoTwoeig Yrnpeoiag — Eyyunon AilaBsoipérnrag (Uptime Guarantee)

loxuerl yia: Web Hosting, Semi-
Dedicated Hosting, WordPress Hosting, Managed WordPress Hosting kai
TTakETa Reseller Hosting.

2.€ TIEPITITWON TTOU N O1Aa0€CIUATNTA TG UTTOOOPNAG TTOU UTTOOTNPICEI TO TTAKETO
@INogeviag oag TTEoel KATW atro 99,9% katd 1n dlIapKela evog NUEPOAOYIOKOU £TOUG, N
Etaipeia Ba moTwoel Tov Aoyapiaoud @iAogeviag oag wg €EAG:

EtRolo Uptime MioTwon



ATT6 99% €wg 99,9% 10% MioTtwon
ATT6 98,99% £wg 97% 30% lMioTwon
96,99% A xapnAétepo 50% [lMioTwon
ApO. 21. Nepropioyoi

21.1 O MNeAdtNng d¢ev dikalouTal TTIOTWON YIA OTTOINOATIOTE Ao TOXia, dUCAEITOUPYIa ] UN
0100€01uOTNTA IOTOTOTTOU TTOU TTPOKUTITEI ATTO | OXETICETAI E:

a. OUVOAKEG TTEPAV TOU eUAOYOoU eAEyxou TNG ETaipeiag, TTEpINaUBAVOUEVWY EVOEIKTIKA:
KUBEPVNTIKWY EVEPYEIWYV, TTOAEPWY, £CEYEPOEWY, CAUTTIOTAL, EVOTTAWV OUYKPOUOEWYV,
EUTTAPYKO, TTUPKAYIWVY, TTANUUUPWY, ATTEPYIWV I AAAWV EPYATIKWYV KIVNTOTIOINCEWYV,
KaBuOoTEPNOEWV 1] DIOKOTTWYV OTIG ETAPOPES, OIAKOTTWYV UTTNPECIWY TNAETTIKOIVWVIWY 1
TPITWV TTAPOXWYV, ETTIOECEWV XAKEP A 1LV, AOTOXIWV AOYICHIKOU TPITwV (OTTWG e-
commerce AoyiouIkO, payment gateways, chat systems, otaTioTIKd epyaAcia i
dwpeav scripts), A aduvapia TTPouABEIag TTPWTWV UAWY, EEOTTAICHOU A eVEPYEIQG,

B. TTpOypaUMATIOUEVN ] EKTAKTN CUVTAPNON Kal avaBaBuioslg TNG TEXVOAOYIKNAG
uttodounG TG ETaipeiag,

y. TTpoBAApaTta oxeTikd ue DNS, FTP, POP, IMAP i SMTP trpéoBacon tou MeAdTn,
0. WeudeEic avapopES yia un AsiIToupyia Twv ocuoTnuatwy TG ETaipeiag,

€. evEpyeleg N TTapaleigelg Tou MeAdTn (N EYKEKPIPEVES ATTO AUTOV), OTTWG
TpoTtroTroINoElg 1 TrapepBaoelg o€ scripts (1m.x. CGI, Perl, HTML, ASP), auéAcia,
OKOTTIMN KAKA XPAON 1 XPHon UTINPECIWY KAaTd TTapdRacn Twy OpwvV  TNG TTOANITIKAG
aTTOOEKTNG XPNONG,

oT. TTapadoaon f arrooToAr) email fj webmail,

. DIAKOTTEG 1] KaBUOTEPAOEIG OTO UTTOAOITTO DIABIKTUO TTOU £UTTOdICOUV TNV TTPOCRaoN
oTov IoToTOoTTO TOoU [eAdTN. H ETaupeia dev eival utretBuvn yia TTpoAQuaTta

TOoU browser 1 o@daAuaTta DNS 110U €1TNPEAlOUV TNV EUPEAVION TNG UTTNPECIAG OTOV
MeAdtn. EmimTAéov, dev @Epel euBuvn yia BEpaTta TToIdTNTAS TTPOCRACNS OTO BIAdIKTUO
TTOU TTPOKAAoUVTAI a1To TOV TTAPOXO internet Tou MNeAdTn. H ETaipeia eyyudTal govo Tig
UTTOOO0UEG UTTO TOV £AEYXO TNG, ONAQDI: TOUG servers, Toug routers Twv servers Kai
ouvoEar] TOuG OTO BIAdIKTUO.

21.2 Eyyunon Avtikaraotaong YAIkou — Eviog 240 Astttwv
(Ma servers 1Tou KaAuTTTOVTAI OTTO SLA)

H ETaipeia eyyudtail Tn A&ItoupyIkOTNTa OAWV TwV EVOIKIA(OPEVWV/AYOPACUEVWV
UAIKWYV €EQPTNHATWYV Kal Ba avTIKATAOTHOEI OTTOIOOATIOTE ATTOTUXEI, XWPIC KOOTOG YId
ToVv lNeAdTn. H diadikaoia avTikatdoTtaong 0a EeKIVAOEI JOAIG EVTOTTIOTE N BACIKA AITia
TOU TTPOPBAAUATOG.

H avTikatdoTtaon uAIkou eyyudtal 0TI 6a oAokAnpwOei evidg 240 AeTTTWV aTTO TNV
avayvwpion Tou TTPoBAApaTog. Av n avrikataotaon diapkEoel TTavw atrd 120 AetrTd, n
Etaipgia Ba mioTwoel Tov [MeAdTn Ye pia nuépa XpPEwONG UTTNPECIAC YIa KABE eTTITTAEOV



wpa kaBuaoTtépnong, pe avwtato opio 1o 100% Tou pnviaiou KOOTOUG UTTNPECIAG TOU
MeAaTn.

H eyyunon auth e€aipei Tov xpovo TTou atraiteital yia tnv emavopbwaon RAID array.
ApB. 22. Opol kai NMpouTroBéoelg TTOU 1I0XUOUYV Yia OAeg TIG NMpoocpopég
22.1. I'evikoi Opol MNMpoopopwv

O1 eKTTTWTIKEG TTPOCPOPEG I0XUOUV POVO YIa VEEG ayOpES (Kal OXI VIO AVAVEWUCEIS N
METAPOPEG/AANAYEG), EKTOC AV avAPEPETAI DIAPOPETIKA OTN OXETIKI TTPOCPOPJ.

O1 TIEG TTPOOYPOPAG eival EVOEIKTIKES KAl EVOEXETAI VO AAAAEOUV XWwPIG TTpoNyoUHEVN
e1doT1TO0INON.

O1 TTpoopopPEC PTTOPOUV VA TPOTTOTTOINBOUV Xwpig TTpoEIdoTToinon.
H eKTTTWTIKA TIPA ep@avifeTal 0To KAAGB! ayopwyv 0ag.
O1 mipég dev repidapBavouv OriA.

O1 TTpoocpopég TreplopifovTal 0 PEYIOTO ApIBPO TPIWV (3) XPNOEWY avA EYYEYPAUMUEVO
email.

Agv emTpETTETAI N dNUIOUPYia TTOAATTAWY AOYAPIOCUWY PE OKOTTO TNV TTOAAQTTAN KOl
KATAXPNOTIKA XPNon TNG idlag TTpocpopdc.

O1 €10IKEC TTPOCPOPES EKTTTWONG OEV UTTOPOUV VA CUVOUQOTOUV [E OTTOIAONTTOTE AAAN
TTPOCQYOPAd, EKTTTWON, TTPOWBNON A EKTITWOEIG TTWANCEWV.

H Enartia diatnpei 1o dikaiwpa va atroppiyel TN XpHon OTTolIacdnTToTE TTPOCPOPAg Kal/
1 VO aKUPWOEI TTPOIOVTA TTOU AyOopAcTNKAV HE XPon TTPo0Popag, EpOooV
dIaTTIoTWOEI KaTaxpnoTIKA ] dOAIa xprion.

2.€ TIEPITITWON UTTEPRAONG TWV ETTITPETTOPEVWY OpPiwV XPAong i dnuioupyiag
TTOAAQTTAWY XPNOTWV YIA KATOXPNOTIKNA XPHon TG TTpoo®opdc, n Enartia diatnpei 10
dIKaiwpa va TigoAoyroel TRV TTAAPN agia TwV TTPOIOVTWY TTOU ayopAcTNKAV HE
KATaXPNOTIKA XpAon TNG EKTTTwonG. H TinoAdynon Ba TTpayuaTtoTroleiTal oTo TEAOG TOU
MAVa eVTOC TOU OTTOIOU EVTOTTIOTNKE N KATAXPNOTIKN XPAon.

22.2 Eidikoi Opol NMpoopopwyv yia Ovépara Xwpou (Domain Names)

H ékTTTWON 1I0XUEI YIa VEEC KATOXUPWOEIC domain hames Kal Jovo yia
ouykekpipgéva TLDs 1Tou avagépovTal oTn OXETIKA TTPOCPOPA.

O1 ekTITWOoEIG OEV I0XUOUV YIa POPOUC, HETAPOPEC, premium domain names 1) TEAn
TTPO-KATOXUPWONG.

OAeG 01 KATOXUPWOEIG KAl avavewaoelg domain hames €ival hn ETTICTPETTTEES KAl
uTTOKEIVTAI 0TOUG [MevikoUug Opoug Xpriong Twv UTTNPECIWV.

Opiouéva domain names evOEXETal va XPewBoUV £€wg Kal 10 nUEPES TTPIV ATTO TNV
NUEPOMNVIa avavewong.



22.3 E161koi Opol MNMpoocpopwyv yia Yrnpeoieg PiAogeviag

2.€ TIEPITITWON ayopdg UTTNPECIaG PIAOEEVIOC OTO TTAQICIO TTPOWONTIKAG EVEPYEIQGC,
TUXOV METAQOPA I0TOCEAIOWY 1 AAAWV DEDOPEVWV TTPOG TN VEQ UTTNEECIA DIETTETAI ATTO
70 GpBPO 6.6 TV TTapPdVTWYV OTTY Kal TIG EKAOTOTE I0XUOUCEG XPEWOEIG ETAPOPAG
NG ETaipeiag.

H ocuupeToxn o€ mpoo@opd, free trial, dwpedv uttnpeoia ) Free Hosting Plan dev
OUVETTAYETAI DIKAIWPA OWPEAV HETAPOPAC, EKTOC EAV AUTO AVAPEPETAI PNTA OTOUG
OPOUG TNG CUYKEKPIPEVNG TTPOCPOPAG.

22.4 Autéparn Avavéwon YTInpeaoiag

MeTa TNV apXIKr TTEPiIOdO ayopds, Ta TTPOIOVTA TTOU ayopAcTnKav PE EKTTTwon Ba
AVAVEWVOVTAI QUTOPATA OTNV TOTE TPEXOUOA TIUA KATAAOYOU avavEéwong.

MTTOPEITE VO ATTEVEPYOTTOINCETE TNV AUTOMATN avavEéwaon OTTOIOONTTIOTE OTIYUI ATTO TOV
Aoyaplaoud oag.

22.5 evikoi Opol

Me Tn Xprion autou Tou I0TOTOTTOU Kal/fj TNV ayopd TTPOIOVTWY KAl UTTNPECIWV
TNG Enartia, oup@wveite kal deopeveoTe attd Toug Opoug Xprong Twv UTTNPECIWV.

22.6 MNpoypdupara EmMPBpaReuong

H ETaipeia diatnpei 1o dIKAiwua va TPOTTOTIOINOEI, AVAOTEIAEI i TEPUATIOEI ava TTAoA
OTIYUA, XWPIG TTPONYOUNEVN E100TTOINGCT, TOUG OPOUG Kal TTPOUTTOBECEIS TTOU DIETTOUV
TO TTPOYPANPA ETIBPAREUCNG, TTEPIAAUBAVOPEVWY EVOEIKTIKA: TNG MEOBODOU
QTTOKTNONG, TWV AVTAUOIBWY, TwV ETITTEdWYV | akOuN Kal TNS idlag Tng UtTapéng Tou

TTPOYPAUMATOG.

O XpAoTNg Katavoei Kal CUPQWVE 0TI N oupdpeTox Tou oTo MNpdypauua dgv Tou
TTAPEXEl KAVEVA €i00C HOVIMOU ] AUETAKANTOU DIKAIWMATOG, Kal OTI N ETaipeia dev @Epel
€UBUVN yIa OTTOIONdATTOTE ATTWAEIA OPEAWV A avTauoIBwWV AOyw TPOTTOTTOINONG A
Kartapynong Tou lNpoypduparoc.

Ap0. 23. Eptropiké Znpa — Karaxwpnon EptropikoU ZApaTog

23.1 Opiopog YTnpeoiwyv Eptropikou ZAUaTog

O1 «YTnpeoieg EptTopikoU ZApaTtogy ePIAaUBAVOUY TNV KATAXWENGOT EUTTOPIKOU
onuaTog oTnV apuddia Ytrnpeoia 2nuatwyv (OBI), kaBwc kai TIC cuvageic
OUUBOUAEUTIKEG UTTNPETIES TTOU TTAPEXEI N ETaipeia.

23.2 Aiodikaoia Kataxwpnong

H Etaipeia Ba opioel Evav uttdAANAo (S1axEIpIOTH AITAPATOG), UTTEUBUVO yia TNV €OVIKA
KATaxwpenon Tou EUTTOPIKOU CHKATOG, N OTToia TTpayuaToTToIEITal XEIpoKivnTa. O
OIaXEIPIOTAG TOU AITAPATOC TTAPEXEI OTOV [MEAATN TTANPOPOPIEG OXETIKA WE TN
dladikaacia, n oTroia TTepIAaUPBavel Ta €€1S oTAdIA:



a. OIEVEPYEIA VOUIKOU €AEyXOU Yia Tn d1aBe01udTnNTa TOU CAPATOC OTIC KAACEIG TTOU
a@opouV Tov [MeAATN (CUUBOUAEUTIKEG UTTNPETIEG),

B. kKataBeon aiTnONg Kataxwpnong oto ['pageio ZnNUATwy, hE apIBuod, nuepounvia Kal
WPa KATABEONG, KAl KATAXWENOT TNG OTO UNTPWO ONUATWY,

Y. 0 EEETAOTAG ONUATWY EAEYXEI AV TTANPOUVTAI OAEG OI TTPOUTTOBETEIC TOU QITHUATOG
Kal EKOIOEI OXETIKI ATTOPAON,

d. epOoOoV TTANPOUVTAl 01 OPOI, N ATTOPACT) EYKPIVETAI KAl dNUOCIEUETAL.
23.3 O1 di1axeIpIOTEC BEV TTAPEXOUV VOUIKEG UTTNPETIES 1] VOUIKA OCUUBOUAN.

23.4 O MNeAdTNG oupwyvei va TTapéxel OAa Ta aTTapaiTnTa £yypaea Kal
€€0UOI000TACEIC YIa TNV OAOKAApWON TWV YTTNPECIWY 2 HATOG.

23.5 O NeAdtng avaAauBavel va TTapEXEl EYKUPES KAl QUBEVTIKEC TTANPOYOPIES, E OIKA
Tou £€€00a. H ETaipeia dev @Epel euBUvn yia TNV auBevTIKOTNTA QUTWV.

23.6 OAec o1 TTANpo@opie Kal Ta £yypa@a BewpouvTal EUTTIOTEUTIKA.

23.7 H apoiBn tn¢ ETaipeiag mepIAapBavel TIC CUPNBOUAEUTIKEG UTTNPETIEC KAl TNV
UTTNPECIO KATaXWPNONG ELTTOPIKOU ONATOG.

23.8 Aikaiwpa Aroppiyng AITnuaTog

H ETaipeia diatnpei 1o dikaiwua va apvnBei Tnv avaAnyn otrolaodATToTE
KATAXWENONG, VIO OTTOIOVONTIOTE AOYO KAl OTTOIOQATIOTE OTIYUN, XWPIG TTPOTEPN
€100TT0INON, 10iWG OE TTEPITITWOEIG CUYKPOUONS CUPPEPOVTWY 1] ACUUPBATOTNTAG KE TN
vouobBeaia.

23.9 A\oyol ATtoppiyng Eptropikou 2Apartog (Baocel vouou)

To eutropIKG Orjua dev UTTOPEI va eyKpIOEi av:

(a) dev EUTTITITEI OTOV OPICHUS EUTTOPIKOU CUATOC,

(B) dev €xel DIOKPITIKO XAPOKTAPA,

(y) atroTeAEITAI ATTOKAEIOTIKA OTTO YEVIKOUC OPOUG (TT.X. TUTTO, TTOIOTNTA, TTPOEAEUCN),

(©) TrepIAaUPBAVEI KOIVES EKQPACEIC 1] OPOUC EUTTOpIOU,

(€) atroTeA&iTal ATTOKAEIOTIKA ATTO JOPEPES TTOU UTTAYOPEUOVTAI OTTO Th @UON Tou
TTPOIGVTOG,

(oT) avTtikemtal oTa XpnoTd 1én i otn dnudoia Tagn,
(€) utropei va TTapatTtAavioel TO KOIVO (wg TTPOG TTPOEAEUCT), TTOIOTNTA K.ATT.),

(n) oxeTiCeTal e 0iVOUG 1 OIVOTTVEUMOTWON Kal TTapaTTAAVA WG TTPOG TN YEWYPOAPIKN
évoeltn,

(B) TTepIAQUBAVEI TTPOOTATEUOPEVEG OVOUOTIES ) YEWYPOAPIKES EVOEIEEIC TTOU £XOUV AN
KATOXUPWOEI oUPPWVA JE TO EVWOIAKOS dikalo,



(1) TTEPIEXEI OVOUATA KPATWYV, ONUaieg, €BVIKA oUhPBoAa i OpnokeuTIKG cUUBOAQ, KaTd
TTapdpacn Tou dpBpou 6 TTap. 3 TG 2uuBaong Twy MNMapiciwv.

23.10 MpooBeTol Adyol ATTOppIwnS (OUYKPOUOT PE TTPOYEVECTEPA DIKAIWHUATA)
To euTTOPIKG U ATTOPPITITETAI QV:

(a) gival TTavOPOoIGTUTIO PE TTPOYEVECTEPO OI A YIA idIa TTPOIOVTO/UTINPETIEG,
(B) uttGpxEl KivOUVOG OUYXUONG ME TTPOYEVECTEPO O Ua AOyw opoIdTNTAG,

(y) ekpeTaAAeUETaI ABEUITA 1) Biyel TN @rUN ] TOV OIAKPITIKO XAPaKTHPA VOC
TTPONYOUNEVOU ONUATOG,

(©) TTapapialer GAAa SIAKPITIKA YVWPEICHATA ] UN KaTaxwpenuéva oRuaTa Tou
XPnoiyoTTolouvTal OTO EUTTOPIO,

(€) TTPOCGBAAAEI TTPOCWTTIKA SIKAIWHATA, TIVEUNATIKA 1 Blounxavikéd dikalwuata
TPITWYV,

(OT) UTTApPXEI KAKN TTiIOTN KATA TV KATABEOT.

23.11 Oikovopikoi Opoil

H apoifn Tng ETtaipeiag dev TTepIANAUBAVEL:
o Ta JI0IKNTIKA TEAN UTTEP TOu Anuooiou (eParavolo),
o TTapAfoAa TTpokaTaBoAng dIKNYopPIKNG apoIpng,

Ta oTTo0ia £TTIBapPUVOoUV ToV [eAaTn.

Av o NMeAatng ekdwoel eParavolo kal To akupwoel/ekOWOEl VEO, N TIUN EVOEXETAI VA
OAAGEEL.

23.12 H apoiry dev TepIAauBAavel TUXOV ETTITTAEOV EVEPYEIEC (TT.X. EVOTAON EVWTTIOV
EmTpot¢ ZnudaTwy).

23.13 Me1d TNV KaTaxwpenon dev eMTPETTETAI KAMia aAAayr (TT.X. OTIG KAAOEIG, TO
AEKTIKO 1) TO AOYOTUTTO).

23.14 H diadikacia diagépel o€ TTEPITITWON KOIVOTIKAG ) 81EBvoUS aiTnong oraTog.
evikn Atrotroinon EuBuvwy YTrnpeoiwv ZAHATOG

23.15 H diadikaoia €yKpiong TOU CHPATOGS €ival EYYEVWG UTTOKEIPMEVIKA KAl QTTPORBAETTTN.
O MeAdTNC emPBeBaiwvel OTI KaTavoei TTWG n dladikagia €ival UTTOKEIPEVIKR Kal OTI
EVOEXETAI VO UTTAPXOUV avakpiBelec ota dedouéva TTou Ba JTTopouoav va TTNPEACOUV
TA QTTOTEAECUATA OTTOIWVOATIOTE HEAETWV 1 TTPORAEWEWY TTOU TOU TTAPEXOVTAL.

23.16 O lMeAdTng kartavoei eTTiong OTI OTTOIAdATTOTE ATTOPAC AnPOEi atrd auTov Kal/n
TNV ETTIXEIPNMATIKY OVTOTNTA PETA aTTO dlaBoUAeucn Pe Tov EETOOTA ONUATWY A TOV
€I0IKO oTa oApaTa Oev TTAPEXEI KAMia eyyunon €TMTUXiaG, OTTWG o€ KABE TTapouoIa



dladikaacia ) atrd@acon va TTPOoREi 0 VOUIKEG EVEPYEIEG ] O€
QVTITTAPABETIKA, avTIBIKIOKK dladikaaia.

23.17 OTT0IECONTTOTE XPOVIKEG TTPOBECIEG KAl NUEPONNVIEG OAOKARPWONG TTOU
TTapEXOVTAI €ival EKTIMACEIG Kal 0 [TeAGTNG avayvwpilel OTI N @UON TNG KATaxwpnong
ONMATOG PTTOPEI VA TTPOKAAETEI ONUAVTIKEG JETABOAEG 1) aAAayEG OTOUG XPOVOUG
OAOKANpWONG, ME MIKPA 1 Kal KaBOAou TTpogIdoTToinon.

23.18 H Etaipeia dev @Epel Kapia euBuvn yia KABUOTEPNOEIC OTAV KATAXWPIOT TOU
onuartog. EmimAéov, o MeAdTng katavoei 611 n Etaipeia, o EEeTaotn¢ Kai/f 0 €101KOG oTa
onuaTa dgv UTTopouV va TTpoRAEWouV ue BeBaidTnTa €Av n aitnon yia 10 ohua Ba
QVTIMETWTTIOEI TIPOOBETEC TTPOKANCEIC ATTO TO ['pageio ZNudaTwy ) atrd TPiToug TToU
avTITIBEVTAI OTNV AiTnOoN.

23.19 O lNeAdTNG KaTAvOoEi OTI O€ TTEPITITWON TTOU TTPOKUWOUV TETOIEC TTPOKARCEIC 1
QVTIPPNOEIG, PTTOPEI VA TTPOKUWOUV ETTITTAEOV £TTIONUA TEAN KAl QUOIBEG €CETAOTN YIA
TNV UTTEPACTTION AUTWYV TWV TTPOKANCEWY 1] QvTIPPOEWY, YIa Ta oTToia N Etaipeia, o
€CETAOTNG Kal/f 0 €I0IKOG OTA aruaTa dev PEPOUV Kauia eubuvn.

23.20 O lNeAdTNG KaTavoEi OTI €ival ATTOKAEIOTIKA UTTEUBUVOCG yia Tn dnuioupyia,
aTTOBAKEUON Kal TAPNON avTIYPAPWY ACQAAEIQG TWV ETTIXEIPNMATIKWY TOU apPXEiwV,
TWV KATAXWPNOEWYV TOU Kal TwV dEdOUEVWY dpaaTnpIoTnTas. H TTapouca 2upBacn
YTNPECIWV ZNPATOG KAl OTTOIOOATIOTE EYYPAQN VIO HEANOVTIKI XPAON TNG I0TOOEAIDAG
0ev Ba epunveuBei wWg dnuioupyia otrolacdrTTOTE £UBUVNG aTTd PEPOoUG TNG ETaipeiag
yla a1roB8ikeuon, ouvThpnon, TAPNoN avTlypd@wy ac@alAciag, diartripnon r Tapoxn
TTPOCBACNG O€ OTTOIAdNTTOTE TTANPOPOPIa ] DEDOUEVA YIA OTTOIODATIOTE XPOVIKK
TTEPIOdO.

Av £XETE OTTOIECONTIOTE TTEPAITEPW EPWTATEIG, AVNOUXIEG I ATTOPIEG OXETIKA WE TIG
YTTNPECIiEC YAG TTOU A@oPOoUV CHUATA ) OTIOATTOTE OXETIKO YE TO BEUQ, ETTIKOIVWVIOTE
Madi pag néow NG POpHac TTou Ba BpeiTe edw.

ApB. 24. Yrnpeoieg Legacy Papaki-Tophost

24.1 Q¢ YTnpeoieg Legacy — (Papaki-Tophost) voouvTal o1 utrnpecieg mou
ayopdoTnkayv, evepyoTroinonkav r/kal avavewbnkav HEow TNG TTAAAIAS TTAATQOPUOG
TNG ETaipeiag kai o1 otroieg e¢akoAouBouv va dIETTovTal aTTd EI0IKO TEXVIKO, AEITOUPYIKO,
OIaXEIPIOTIKO /KAl EUTTOPIKO KABEOTWG.

24.2 >11¢ Y1inpeoieg Legacy (Papaki-Tophost) epapudlovtarl o1 avrtioTtoixol Eidikoi Opol
Ytnpeoiwv Legacy (Papaki-Tophost), o1 otroiol epapudlovtal CUUTTANPWHOTIKA JE
TOug TTapovTeG MONMY Kal uTTEPIoXUOUV EVAVTI QUTWYV O€ TTEPITITWON EIBIKAG pUBUIONG 1
OUYKPOUONG, OTTOKAEIOTIKA WG TTPOG TN OUYKEKPIYEVN UTTNPETIA.

24.3 O1 Ymnpeoieg Legacy (Papaki-Tophost) evdéxeTal va TrTapapévouy dIaBEaIuES
QTTOKAEIOTIKA VIO AvAVEWOT, CUPNPWVA JE Ta TTPOBAETTOUEVA OTOUG AVTIOTOIXOUG
Eidikou¢ Opoucg Ynpeoiwv Legacy (Papaki-Tophost) kal 010 €KAOTOTE TEXVIKO
TTePIBAAAOV TNG ETaupeiag.

24.4 EidIKdG yia Ta TIoTOTTOINTIKA SSL 1TOoU £€€aK0AOUBO0UV va TTapéxovTal wg YTTNPETIES
Legacy (Papaki-Tophost), o INMeAdTnG avayvwpilel kal atrodéxeTal 0TI, KATd TNV
avavéwaon TNG OXETIKAG UTTNPECIOC, TO EKAOTOTE TTIOTOTTOINTIKG dUVATAI VO QVAVEWVETAI



ME TNV €KOOON AVTIOTOIXOU TTICTOTTOINTIKOU aTrd Tn Sectigo ) dAAov TTapoxo TTou opidel
n Etaipeia, cUu@wva Pe TNV €KACTOTE I0XU0OUCA EUTTOPIKNA TTOAITIKI) KOI TO AVTIOTOIXO
OUMBATIKA KEipEVQ.

Ap0. 25. Ymrnpeoia Hacked WP Cleanup

25.1 H Etaipeia TTapéxel otov [NeAdTn TN duvatdtnTa EAEYXOU, KOBAPIGHOU Kal
ETTAvVa@opAg piag poAuopévng WordPress 10TooeAidag, e rpdobetn xpéwon. H
uttnpeoia TTepIAapBavel Tov KaBapiopo NG 1I0TooeAIdaC, TNV TTPOCTACIa ATTO
MEANOVTIKEG €TTIBECEIC KQI JOAUVOEIG, TIG ATTAPAITNTES avaBabuioelg Tooo

oto WordPress 600 kai ata plugins kai themes k.a.

25.2 To kKO6OTOG TNG UTTNPETIAC €ival KUPAIVOPEVO, avAAoya PE TOV aplOuo
Twv WordPress 10ToogAidwyV TTou evOIa@Epel Tov MNeAATn:

o 1-210100¢€AidEG: €75 + O.1.A. / 10TOCEAIDQ
o 3-6 10T00¢€AidEG: €60 + O..A. / 10TO0EAIDO
o 7-10 10100¢€AidEC: €50 + O.M.A. / 10TO0EAIDO

25.3 H utnpecia mpoo@épetal yia WordPress 10TO0€AIDEG TTOU £XOUV EYKATECTNUEVN
TNV €KdooN 4 | heyaAuTepPN Kal QIAogEvoUvVTal O€ servers TnG ETaipeiac.

25.4 2 ¢ TrepiTITWON TTOU N d10dIKACIa KABAPIOUOU aTTaITEl TNV TTApEPBaon yia
d10pBwOoEIC TNV I0TOOEAIDA OTTO TNV OUAdA PaAG, META ATTO ouvevvonon Pe Tov MNeAdrn,
eVOEXETAI VO TTPOYPAMMOTIOTET MIKPO downtime yia Tnv epapuoyr Twv dIopBwaoewv

(MEXPI Hia Wpa).
ApB. 26. Opol kai NMpoiuTroBéceig yia Xwpeg utrd Kupwoeig

26.1 O1 Tapovteg Opol kai MpoUTToB£0eIc DIETTOUV TIG eVEPYEIES TNG ETalpEiag oxeTiKa
ME TN CUPMOPPWON ME KUpWOEIS TTou £TTIBAGAAovVTaIl atrd TNV EupwTtraikh ‘Evwon, Tnv
EAANVIKA KuBépvnon kail dieBveic apxEG KATd Xwpwv UTTO Kupwoels. H ETaipeia
deopeveTal va dIao@AAiel OTI Kapia atro TIG AEITOUPYIES, UTTNPETIEG Il OUVAAAQYEG TNG
oev TTapaBIadel AuTéG TIC KUPWOEIG.

26.2 H Etaipeia diatnpei 1o dIKAiwPa va TEPUATIOEI APNECA OTTOIOONTTOTE CUMPWVIQ,
ouvepyaoia i ouppacn, eav diatmoTwOei 611 0 MNeAATNS 1 0 cuveEPYATNC BpioKeTal O
XWPA UTTO KUPWOEIG 1) DIECAYEI ETTIXEIPNMATIKEG DPACTNPIOTNTEG PE TETOIQ XWPA.

26.3 O1 uTTNPEaieg TTOU TTEPIYPAPOVTAI OTN ZUPPWVIa auTr) EVOEXETAI VO UTTOKEIVTAI O€
eAEYXOUG N TTEPIOPIOPOUG eCaywyng atrd Tnv EAAnvikA KuBépvnon, Thv EupwTraikn
‘Evwon A xwpes NG EupwTraikng Zwvng EAeUBepwv ZuvaAlaywyv. O1 uttnpeoieg TNG
Etaipgiag dev rpétrel va etTavegayovTal, TTwAouvtal, yetaBifddovral
XPNOIKOTTOIOUVTAl VIO TRV TTAPOXK UTTNPECIWV O XWPES UTTO EUTTAPYKO ) O&/PNéow
KATOIKWYV ) UTTNKOWV QUTWV.

26.4 Edv o MNeAdTNg A o1 TEAIKOI TTEAATEG TOU XPNOCIUOTTIOIOUV 1} £XOUV TTPOCRACh OTIG
uTTNPEaieg TTapafIalovTag Toug Kavoveg TTou BETouv n EAANvIkA KuBépvnon, n
EupwTraiki ‘Evwon 1 xwpes 1nG EupwTraikic Zwvng EAeUBepwyv Zuvaldaywy, o
MeAGTNG @EPEI ATTOKAEIOTIKA TNV €uBUVN. O MeAGTNG dECUEUETAI VO CUUPOPPWVETAI



TTAAPWGS PE OAOUG TOUG IOXUOVTEG VOUOUG, CUNTTEPIAQNBAVONEVWY TWV KAVOVICHWYV
€CaAYWYNAG Kal EI0aywyng TTou BETouV o1 TTApATTAvVW ApPXES.

26.5 O NeAdtng dnAwvel kKal eyyudaTal OTI KAVEVA ATTO TO TTEPIEXOMEVO 1 TIG
TTANPOPOPIES TTOU ATTOKTA PMECW TNG XPONS TWV UTTNPECIWY eV Ba xpnoiyoTtToinBEi
yla otrolovdnTroTe eTIBAARBA ) TTAPAVOUO OKOTTO, CUUTTEPIAQUBAVOUEVWY, XWPIG
TTEPIOPICHO, OPACTNPIOTATWY, TTPOPNBEIWV ) UTTNPECIWY TTOU ATTapIOuouvTal OTIC
ATTOQACEIG TWV TTAPATTAVW APXWYV, EKTOG €AV pnTd €ouaiodoTEiTal ATTO ApuOdIa
KuBepvnTikA apxn. EmmAéov, o MeAdTng avahauBavel va diac@alioel 0TI ol idlol Ol
TTEAATEG TOU Ba CUPPOPPUIVOVTAI JE TOUG I0XUOVTEG KAVOVIOUOUG.

26.6 H ETtaipeia utTopei va TEPUATIOE AUECWG TN ZUPQWVia PE ypaTrTr €100TT0IiN0N
TTPO¢ TOV eAATN, €AV 0 MNMeAATNS ) OTTOIOOOATIOTE ATTO TOUG OUVEPYATES, UTTAAANAOUG
1 EKTTPOCWTTOUG TOU TTAPARIACEI TNV UTTOXPEWON CUPNOPPWONG UE TNV

ATTAYOPEUC ETTAVEEAYWYNAGS TTPOG TIC XWPES UTTO EUTTAPYKO 1 OTTOIadNTTOTE IoXUouoa
vopoBeaia eAEyxou eCaywywy.

ApB. 27. Eyyunon Emiotpo@nig Xpnudtwv

27.1 210 TTaKETA QIAOEEVIAG Kal OTIG AKOAOUBEG uTTnpETies TNG ETaipeiag, a)

Web Hosting, ) WordPress Hosting kai y) Managed WordPress Hosting, 1Tou
ouvodeUovTal ATTO £yyunon €MOTPOPNS XPNHATWY, N XPNon TNG £yyunong ETTIOTPOPNG
MTTOPEI va yivel eviog 30 NUEPWY ATTO TNV NUEPOMNVIA EVEPYOTTOINONG TOU
Aoyapiaopou @ihogeviag. Eav o MNMeAdTng dev PEiVEl IKAVOTTOINUEVOG ATTO TO ETTITTEQO
TT0I6TNTAG TNG UTTNPETIAg PIAoceviag TnG ETaipeiag, ptropei evidg 30 nuepwyv atrd Tnv
EVEPYOTTOINON TOU Aoyapiacpou va ¢NTACEI TNV aKUpwOT TNG TpEXouoag ouhpaong,
dIapopeTIKG BewpeiTal OTI CUPPWVET CIWTTNPEA YE TN CUVEXION TNS TTAPOXNGS TNS
UTTNPECIOG Kal TTAPAITEITAI ATTO TO DIKAIWUA ETTIOTPOPAG TWV KATABANBEVTWY
XPNHATWV.

2.€ TIEPITITWON aKUpwonNng eviog Twv 30 nuepwy, eTOTPEPETAI aTOV [1EAATN TO TTOOO
TNG CUVOPOMNG Tou. Edv TO TTo0O TTEPIAGUBAVE ETTITTAEOV XPEWOEIS (ayopd
ovopartog domain, ayopd SSL, ayopd Static IP, Tpitol TTGpoxol, TpatTedIKES )
TNIOTWTIKEG XPEWOEIG, KOOTN EYKATACTAONG, ETTITTAEOV UTTNPETIEG), TO TTOOO TNG
OUVOPONNG ETTIOTPEPETAI agpoU agalpebolv Ta TTapatravw. H ETaipeia utropei va
apvnOei TNV emoTpoPn XpNUAaTWwV PETA TNV 301 nuépa aTTd TNV Eyypaon).

27.2 H Tapouca eUTTOPIKN TTOMITIKY) EQAPPOLETAI AVECAPTNTA OTTO TO VOUINO DIKAiWPO
UTTavaxwpenong, 0trou autd TTPoPRAETTETAI, Kal dev eQapuoleTal OTTou €101KOTEPN ENMY N
€I0IK) TTPOCPOPA TTPORAETTEI DIAPOPETIKA.

ApB. 28. HAekTpovik ATrTooTOARN EYyypaowyv

28.1 O lNeAatng ogeikel va evnuepwaoel TNV ETaipeia yia 1ig dicuBuvoelg email oTig
oT1T0ieG Ba atTooTEAAOVTAI TA EKDIOOUEVA TIMOAGYIA. ZUYKEKPIYEVA, TA TIMOAOYIA
atrooTéAAovTal 0T dieUBuvon email TTou €xel dNAwWBEI oTa aToixeia TIHOAGYNoNG aTd
TOV BIAXEIPIOTH, EVW O1 aTTodEigeIC atTooTéEAAOVTAI 0TO email Tou diaxeipioTr. ETimTAéoy,
o [MeAdTng dnAwvel pNTa OTI N ouyKeKpPIEVN dleuBuvaorn email Kal KABe evnuépwon
OXETIKA JE AQUTAV BpiokovTal UTTO TOV TTAN PN, ATTOKAEIOTIKO Kol adIap@IoBATNTO EAEYXO
ToU. Kavéva TpiTo PEPOG dev TTPETTEI va £XEl TTPOOBAON 0€ AUTEG TIC OIEUBUVOEIG, EKTOG
av £xel e€oualodoTnBei atrd Tov idlo Tov MNeAdTtn. H ETaipeia dev gEpel euBUvN yia TV



TTpooBaon TpitTwv o€ dleuBuvoelg email Tou MeAATn, oUTE yia TUXOV (NMIES TTOU
TTPOKUTITOUV aT1rd TETOola TTPOCRacn i XpHon.

28.2 O lMNeAatng ival atmokAeIoTIKA UTTEUBUVOG yia oTToINdATTOTE AAAayr OTa
uttoBANBEVTa dedopéva, Kal eIdIKOTEPA OTIG dlEuBUvVOEeIg email, Kal OQEiAEl va
evnuepwvel TNV Etaipeia. H ETaipeia dev @épel eubuvn o€ TTePITITLON aduvauiog A
KaBuoTtepnuévng TpodaBacng Tou MNeAdTn oto email Tou.

28.3 H Etaipeia dev QEpEl Kapia euBuvn yia oTroleodATTOTE CNMIEC (BETIKES I ApVNTIKEG)
ToU lNeAGTN A TPITWV TTOU TTPOKUTITOUV ATTO aduvapia r kaBuoTtepnuévn TpdoBacn Tou
[MeAGTn oT1O email Tou.

28.4 O lMNMeAdatng ammodéxetal 611 N ETaipeia kataBdaAAel kGBe e0Aoyn TTpocTTABEIa yia T
dlac@AAion TNG 81aBeCIUOTNTAG TNG UTTNPECIOG NAEKTPOVIKAG ATTOOTOAAG EYYPAPWYV. €
KABE TTEPITITWON, META TNV £KOOOT £yypPAPOU, auTo ival dIaBEaIPo Kal JECW TOu
TTivaka eAéyxou TnG ETaipeiag, 61ou o MNMeAAGTNG UTTOPEI va TO BPEl KAl va TO KATERAOEI
atrd 10 «loTopikd MNapayyeAiwv» Tou Aoyapiaouou Tou.

Ap6. 29. ATrodoxn Opwv Xprong

29.1 O1 TapdvTEG OPOI XPoNng TwV UTTNPECIWY TNG ETaipeiag ouvtaxBnkav ocuu@wva
ME TNV EAANVIKNA vopoBeaia, diETTovTal atrd To EAANVIKO dikalo, To 1I0XU0oV dikalo TNG
EupwTraikic 'Evwong Kal d1EBVEIC CUPQPWVIES KAl EPUNVEUOVTAI CUUQWVA HE TIC APXEC
KAANG TTiIOTNG, TIG EUTTOPIKES TTPAKTIKEG KAl TO KOIVWVIKOOIKOVONIKO OKOTTO TOU dIKaAiou.

Edav ommoloodntoTte 6pog A didtagn KpIBei AKUpog f avioXupog, auto dev eTTNPEACEl TV
I0XU KOl EQpappoyn Twv UTTOAOITTWY Opwv. Ta cupBaAriépeva puépn B6a kataBdAouv KGBe
duvaTr TTPOCTIABEIN VIO VA AVTIKATOOTACOUV AKUPEC DIATACEIC e AANEG KATAAANAEG
TTOU VA TTANCIAJoUV OO0 TO dUVATOV TTEPICCOTEPO TO TTEPIEXOMEVO TWV AKUPWY OpWwV.

29.2 O1 ouvdpouNnTEG TWV UTTNPECIWY TNG ETaipeiag TTpétrel va gival dvw Twv 18 €Twv.

29.3 O lNeAdTnc oupewvei 611 OAa Ta oToIXEia TTOU UTTORBAAAOVTAI OTA EVTUTTQ TTPOG THV
Etaipeia cival aAndn kai akpifry. Etriong, dnAwvel 611 dev TTapaBiddel okOTTIPA TA
OIKAIWMATA TPITWV. Z€ TTEPITITWON VOUIKWY TTPOCWTIWY, N OE0NEUON aPOopA TO
OUYKEKPIPMEVO VOUIKO TTPOCWTTO.

29.4 H xprion Twv 1otoo€Aidwyv TnG ETaipeiag ocuvettayetal 0Tl 0 MNMeAATNS atrodEXETAI
OAoug Toug dpoucg TTou avaypdgovTal oTnV TTapouca oeAida. H avayvwon tou
TTAPOVTOG KEIMEVOU Eival ATTOPAITATN TTPIV ATTO TN XPON UTTNPECIWY 1 TNV UTTOBOAN
TTapayyeAiag. H ouvaiveon kai avetTiQUAQKTN atrodoxr Twv 0pwv ONAWVETAI PE TO
TTATNPA Tou ouvdEouou « Exw diaBacel kai atrodéxoual Toug Opoug Xprong» N e
oTToIovOATIOTE AAAO TPATTO TTOU 0dNYEI OTN XProN UTThpEaiag i TrTapayyeAiog
TTPOIOVTOG/UTTNPETIAG 1) OTN XPRoN Twv I0ToogAidwy TNG ETaipgiag kal Bewpeital
UTTOYPO®PN TOU TTAPOVTOG KEIPNEVOU.

29.5.1 H Etaipcia rapéxel otov MNMeAatn Aoyiouikd Tpitwyv avaloya Pe Tnv TTapayyeAia
uttnpeoiag. O1 6pol XxpAong Tou evOEXETAI va dlagEépouv aTrd Toug Opoug TNG ETalpeiag.
O1 reAdreg NG ETaipeiag deopevovTtal ammd 6Aoug Toug 6pous adelonddTnoNG TOU TPITOU
AOYIOUIKOU Kal TTPETTEI va TOUG attodExovTal. H TTapoxn Kai TTpoc@opd AOYICHIKOU
TPITWV OV aATTOTEAEI JEPOG TOU AoyIoMIKOU TNG ETaipeiag. H ETaipeia dgv TTapEXE!

UTTOOTRPIEN A EYYUNOEIG yIa TN Xpron 1 AeiItoupyia Tou.



29.5.2 K&Be nAekTpovikn TTapayyeAia uttnpeaiag atrooTéAAETal oTnyv ETaipeia péow
OI1adIKTUOU POVO av 0 IMeAATNG EXEI TTPONYOUUEVWG OTTOOEXTEI AVETTIQUAAKTA TOUG
TTapATTavW O6poug, wg emReRaiwaon OTI £XEl KATAVONROEI TTAHPWS KAl CUUQPWVEI UE
auToUG.

29.6 O1 6pol NG TTapoucag avTikaBioTouv KABe GAAN cuuwvia A puBuIoN PETALU
MeAaTtn kail ETaipeiag, Tpo@opikr, ypatrTh 1 JE oTTolovenTToTE GAAO TPOTTO,
OUUTTEPIAQUBAVOPEVWY TUXOV DNAWOEWV EKTTPOCWTIWYV TNG ETalpEiag.

29.7 H Etaipeia ytropei otroTedATTOTE VA dIAKOWEI ) VA TPOTTOTIOINCEl TA TTPOIOVTA KAl
TIG UTTNPETiES TTou TTapExEl. H ETaipeia dev @Epel euBuvn i uttoxpEéwaon atrolnuiwong
AOGYW OIOKOTTAG UTTNPECIWV.

ENOTHTA I. AIATAZEIZ I'lA THN AITHZH YINHPEZIQN AINO TON MNMEAATH EK
MEPOYZ TPITQN

ApB. 1. MNedio Eappoyng

1.1 H Tapouoca evotnta TTEPIYyPAPEl Ta TTIPOCOETA SIKAIWPATA KAl TIG UTTOXPEWOEIC TOU
[MeAGTN TTOU ayopddel YTnpeoieg NG Enartia yia Aoyapiaoud tpitwyv (010 €EAG
«XPAOTEGY), TIPOCPEPOVTAG TOUG TIG YTTNPETiES Kal TTIBAVWGS dwPEeAV (0TO £EAG
«MeAATNG €K pépoug TpiTwv»).

ApO. 2. Yroxpewoelg Tou MNMeAdTn €K pépoug TpiTwv
2.1 O lNeAdTNG ek pépoug Tpitwv avalaupBaver va:

o EVNUEPWOEI TOUG XPOTEC KAl VA £Ca0@AANITEl OTI €XOUV KATAVONOEI ] Kal, OTTOU
aTTaITEITAl, ATTOOEXOEI TN OXETIKA CUMBATIKN TEKUNPIWON TTOU £XEI ETOIMATEI
n Enartia kal dnuoaoieveTal oTov I0TOTOTTO TNG (CUMTTEPIAAUBavouEvwy Twyv EITY,
[FOIY, MNoAITikig ATToppATou, 2Zupewviag EtTegepyaciag Acdopévwy),
@POVTICOVTAG IDIAITEPA YIA TN VOMIUN XPAOoN TWV YTTNPECIWY CUUQWVA PE TIG
TEXVIKEG KAl KAVOVIOTIKEG TTPOdIAYPAPEG,

o dlao@alioel 6T o1 XprioTeg £xouv ocuvawel KATGAANAnN ocuppBacn yia kade
MapayyeAia kal va diatnpei avTiypa@o Tou ZupBoAaiou, To OTToi0 Ba TTapEXEl
otnv Enartia katotmv aitnong | o€ TEPITITWan EAEyXoU TTou dIEVEPYEITAI ATTO
TNV Enartia atreuBeiag 1 péow TpiTou pEpoug TTou opileTal atrd TNV Enartia,

o €yyunOei ot ol MNMapayyeAieg yia Toug XprioTeg dev TTapapiddouv dikalwuaTa
TPITWYV,

e NV XPNOIUOTIOIEI EUTTOPIKA CHpaTa f) dIOKPITIKA TTou avhkouv oTnv Enartia xwpig
TN PNTA ypPaTtTH AdeId TG,

o TTapéxel otnv Enartia OAeG TIG avayKkaieg TTANPOPOPIES yIa TNV KAVOVIKI EKTEAEON
TNG oUPBaAcNG, WOTE va gival oUyXPoVveg, 0pBEC Kal aAnoEic,

o EKTEAEI OWOTA TIG EVTOAEG YIA YTTNPEDIEG HEOW TOU I0TOTOTTOU TNG ENnartia,



o TTapPEXEI 0TOUG XPNOoTEC KATAAANAN MoAITIKA ATToppriTou, €10IKA O€ KATAOTACEIG
Kataxwplong domain names, TTou va TTEPIAAPBAVE! Ta TTIPOCWTTIKA dedOPEVA TTOU
Ba diaBIBacTouv oTNV ApPOdIa apXr Kal o€ TTPOPNOEUTES, KABWG Kal va AapBavel
OTTOU aTTaITEITAI PNTH CUYKATABEON €TTECEPYATiag KATA TN VOUOBETia,

o EVNUEPWVEI TOUG XPAOTEG OTI N Enartia ptropei va emkoivwvei padi Toug yia un
EMTTOPIKES TTANPOYOPIEC I DIEUKPIVIOEIC E@Oaov (NTNOei atrd Tnv apuddia apxn,

o dlOTNPEI EVNUEPWHEVA TA TTPOCWTTIKA TOU OTOIXEIO KAl TwWV XPNOTWYV,
OUNTTEPIAQUBAVOPEVWV TWV UTTEUBUVWYV DIOXEIPIONG, KOl VO EVNUEPWVEI
TNV Enartia yia aAAayég,

e EYYUATAI OTI T OEQOPEVA TTOU TTAPEXOUV Ol XPrOTEG OXETIKA JE OTTOIOONTTOTE
Mpoidv/YTnpeoia emegepyadovTal cUPQWVA PE TNV I0xUoUCca VouoBeaia Kal
MTTOPEI Va dlaBIBacBouv Adyw TnG TTapoxns YTTnpeoiag,

o ATTOOTEAAEI OTOUG XPOTEG KABE evnuépwaon TTou N Enartia kpivel xproiun va
KOIVOTTOINOEI- QEPEI AUEDT €UBUVN O€ TTEPITITWON KaBuoTépnong,

o OIA0@OAICEl OTI OI AYOPEG €K MEPOUG TwV XPNOTWYV YivOVTal ATTOKAEIOTIKA PJETA ATTO
e€oua10d6Tnon amd auTouc.

2.2 Eidika yia Ytinpeoia Karaxwpnong kal Aiaxeipiong Domain Names
O lMeAdTNG €K pé€poug Tpitwv avaAauBavel eTITTAéOV va:

o OUMPBOUAeUEI TOUG XPAOTEG Va TNPOUV TOUG OPOUG, TTONITIKES Kal DIOBIKATIES TNG
appodiag apxng kataxwpnong (1r.x. ICANN, IANA) 1Tou cival diaB€aiuol oToug
OXETIKOUG I0TOTOTTOUG Kal
oTov I0ToTOTTO TNG ENartia: https://www.papaki.com/legal/tld-gtld-policies/,

o gvnuUePWVE OTI yIa aAAayEg o€ peTadedopéva Twyv gTLD TTou diaxeipiCetal n ICANN
EQPAPUOLETAI N OXETIKA TTONITIK)
METaQoOPAG: hitps://www.icann.org/resources/pages/transfer-policy-2016-06-01-
en,

o EVNMEPWVEI VIO TNV €Qappoyr TG TTOAITIKAG UDRP £TTi d1agopwVv SIKAIWPATWY
ovoudaTwyv Xwpou: https://www.icann.org/resources/pages/help/dndr/udrp-en,

o EVNUEPWVEI OTI O€ TTEPITITWON O1APOPAG, O AVABETNG UTTOXPEOUTAI VO OUVEPYAOTOEi
EMTTPOOEC A EVWTTIOV TWV APHOdIWY dIKAOTNPIWV.

Ap6. 3. EuBuvn Tou lMeAdaTn yia Tpitoug

3.1 O lNeAaTNG €K pépoug TpiTwv PEPEI ATTOKAEIOTIKA €uBUVN (OTO PETPO TTOU
EMTPETTETAI ATTO TO VOUO) YIa:

e TNV EKTTARPWON TWV UTTOXPEWOEWV AUTAG TNG EvoTnTtacg,

o TIG EVEPYEIEG TTOU TTPAYHATOTTOIOUVTAI HEOW TOU AOYapIACHOU TOoU, OTTWG
dlaxeEipIon UTTNPECIWY, EVNPEPWON OEOOUEVWY,

o TNV TTWANOCN UTTNPECIWV BACEl DIAPOPETIKWY OpwV aTTd Toug 6pouc TnG Enartia,
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e OUVETTEIEG N AvaVEWONG UTTNPECIWYV (TT.X. aTTwAgla domain, dedouévwV),
o JlOAXEC METACU MeAGTN, XpNOTWV Kal TRITWV,
e UN €E0UCIOOOTNUEVEG TTO XPOTEG AYOPES UTTNPETCIWV.

3.2 O lMeAdTNG avaAauBavel TNV euBUvVN Kal UTTOXPEOUTAl VA ATTOlNHIWOEI

TNV Enartia ka1 GAAeg eTaipeieg Tou opiAou team.blue, og TepiTTTwon d1EkdikNoNg aTTd
TPITOUG OXETICOMEVNG ME TNV EKTEAEON TNG CUPPBAONG I YE TTapaBiaon Twv
UTTOXPEWOEWV TWV XPNOTWV.

3.3 Z¢ mrepimTwon mapdBaong atd Tov MNeAdtn 1 Xpriotn, n Enartia diatnpei dikaiwua
VQ JNV EVEPYOTTOINCEI ] VA AVOOTEIAEI TIC YTTNPETIES, KOBWC Kal VA KIVI|OEl VOUIKEG
EVEPYEIES aTTOlNUiWOoNG.

3.4 OT1roU gutTAéKETAI KATaXWPENON 1 dlaxeipion domain name, o MeAdTNG dnAwvel OTI
EXEl Eyypaen €ouciodoTnon atrd Tov XprioTn yia OAEC TIG ATTAPAITNTEG EVEPYEIES KAl
UTTOXPEOUTAI VO TNV TTPOCKOMIOEI KATOTTIV AiThONG.

3.5 EmimAéov, n Enartia diatnpei 1o dikaiwua va TTIKOIVWVACEI aTTEUBEIag Ue Tov
XpnoTn Trpokeluévou va (NTAoE! ETTIRERAiWON yia OTTOIAdNTTOTE AEITOUPYia TTOU aPopd
T0 domain hame Tou, Qv TO KPIVEl ATTOPAITATO KATA TNV KPion TnG.

ApB. 4. 'EAAIyn MovotrwAlakoU Alkaiou

4.1 O lNeAATNG ek p€poug TpiTwv avayvwpidel OTI deV €XEI ATTOKAEIOTIKA OIKAIWPATA KAl
OT11 n Enartia ytropei va ocuvayel atmreuBeiog cuppAacelg e Toug XpAOTES, AKOWN Kal yia
TTaPOPOIa TTPOIOVTA 1] UTTNPETIEG.

Ap0. 5. Zuvéxion Ymnpeoiwyv Petd Tn AQREN TnG ZupBaong

5.1 Z¢ TTepiTrTwon ARENG TNG oUuPacng yia otrolovOTToTeE AdYO, 0 MNMeAATNG
utToxXpeoUTal, JE EUAOYN €100TTOINCN, Va ouvdpduel woTe n Enartia va ouvexioel Tnv
TTaPOXN TwV YTINPECIWV XWPig BIAKOTTH, EKTOG av o XproTtng f n Enartia diaguwvei

pnTa.

O1 Y1rnpeoieg peTaBIBadovTal «wg €Xouvy, OTTWG TIG TTAPEdWOE 0 MNMeAATNG K PEPoug
Tpitwy, kai n Enartia dev avaAapBdvel kapia eubuvn £vavT Twv XpnoTwyV yIa TIG
YT1npeoieg Tou TTapeixe o MNeAdtng. OuTe n Enartia avaAauBavel uttokatdoTacn oTn
dlaxeipion atrd Tov MeAdTn (domain, evnuéPwaon OTOIXEIWV K.ATT.), EKTOG av
ATTOPACiOEl DIAYOPETIKA.

ENOTHTA Il. AIATAZEIZ T'lA TIZ AOKIMAZTIKEZ YNHPEZIEX
Ap0. 1. AvTiKEipevo Kal ocuvayn Tng ocuupacng AoKIJaoTIKAG YTTNPEoiag

1.1 MNpokeipévou va emTpartrei otov [NeAATN va QOKIPACE! TA XAPAKTNPIOTIKA KAl TIG
TTOIOTNTEG TWV TTPOIOVTWY KAl UTTNPECIWYV TNG ] OPICUEVWY £ QUTWV, I JE TNV EUKAIPIQ
OUYKEKPIMEVWYV TTPOWONTIKWYV evepyEIwy, N Enartia ptropei va TTpoo@épel otov MeAdTn
TN duvVaTOTNTA Va ayopdoel TIG YTTNPETIES Kal va eTTW@EANBEi atTd pia Tepiodo dwpedv
XPAOoNG auTwV (€QEENS N «AoKIuaoTikr) MNepiodogy).



1.2 E@ooov dev TTpoBAETTETAI DIAPOPETIKA OTA £TTOPEVA APOpPA, I0XUOUYV oI [evIKOi
Opol MNMapoxng Ymnpeoiwyv (FOMMY) tng Enartia kai n ENMY yia v Y1rnpeoia Tou
evepyoTtroinenke péow NG AokipyaoTikng Mepiddou (dlabéaiua

edw: https://www.papaki.com/legal/). O1 6poi autoi atroteAoUV avaTTéoTIAOTO KAl
OUCI00TIKO HEPOG TOU TTAPOVTOG £YYPAPOU, TO OTTOI0 O MeAATNG dnAwvel 4TI £XEl
dlaBdoel, KaTavoroel Kal attodeXTEl, Kal OEOUEVETAI VO TNPEEI AKOUN Kal KATA T
AokipaoTikn lMNepiodo.

1.3 H oupBacn oxeTika pe TV YTTnpeoia yia Tnv otroia TTPoRAETTETAI AOKINAOTIKI)
Mepiodog («AokiyaoTikh YTInpeoia») ouvarTetal otav n Enartia, peta tnv mapaAapn
NG MapayyeAiag atrd Tov MeAdTn (CUUTTEPIAAUBAVOUEVNG TNG NAEKTPOVIKIG
UTTOBOANG), TTPOXWPENOEI OTNV EVEPYOTTOINON TNG AOKINACTIKNAG YTTNPETIOC.

Ap0. 2. Aidpkela Tng AokipaoTiKAG MNMepi6dou

2.1 H didpkeia 1ng dwpedv AoKINaoTIKAG Mepiddou yvwaoToTroleital otov MNeAdTn padi
ME TA XaPAKTNPIOTIKA TNG YTTNEECoiag utrd dokiun Kal gival opat atov lNivaka EAEyxou
(Control Panel) Tou NMeAarn.

ApB. 3. Méoa TTANPpWHNAG Yia TN AoKIJaoTIKA YTTnpeoia

3.1 AvaAoya pe Tov TUTTO TNG TTPOCQEPONEVNG YTINPETIAG, KATA TNV EVEPYOTTOINON TNG
AokipaoTiKAG YTTnpeoiag, o MeAdtng Ba €xel Tn duvatdTnTa va dnAWOCEl Ta OTOIXEIA
TMOTWTIKAG KAPTAG 1} PayPal i va ouoxeTioel Tnv YTnpeoia pe t1a ndn ammobnkeupéva
oTtoixeia (kapta i PayPal) otov Aoyapiacud tou otnyv Enartia. Autd 6a
XpnoigotroinBouyv yia TNV TTAnpwun TG YTnpeaiag JeTad TN AREN TNG AOKIMOOTIKAG
Mep1ddou Kal yia JEAAOVTIKEC QVAVEWOEIG.

ApB. 4. OpioTIKAR ayopd TnG YITnpEeoiag

O MeAdTNG TTPOXWPAG O€ OPIOTIKN ayopd TNG YTTNPETiag, eKTOG eav dnAwaoel TRV
TTPOBECT] TOU VA PN ouvexioel TOUAAXIoToV TTEVTE (5) nUEPES TTPIV aTTo TN ARgN TNG
AokipaoTIKAG MNepiddou.

2.€ TIEPITITWON TToU dev dNAWBEI TETola TTPGBEDN, N YTTNpeoia Ba yeTaTpéTTeTal
QUTOMOTA O CUVOPOWN ME auTOuaTn avavéwon. H Tpwtn amdéteipa Xpéwaong TG
TTIOTWTIKNAG KAPTAG 1] Tou Aoyaplacpou PayPal tou MeAdTn paypaToTrolgital pia (1)
nuépa TpIv atrd T ANEN TNG AokigaoTIKAG Mepiddou.

H YTrnpeoia ouveyxietal xwpig dIOKOTTH KAl TTAPAUEVEI EVEPYN YIA TN DIAPKEIA TTOU
TTpoBAETTETAI oTOV [Mivaka EAEyxou (Control Panel) Tou MNeAdTn. Ta otoixgia TTANpwUNg
duvavTal VO OUCXETIOTOUV WE ToV Aoyaplaoud Tou MeAATn yia JEANOVTIKES TTANPWHES
Kal va atrofnkevovTal atro moTtotroinuévo katd PCI-DSS mrdpoxo utrnpeoiwv
TTANPWHWYV Yia Aoyapliaoud Tng Enartia.

ENOTHTA lll. ZXETIKEZ NMAHPO®OPIEZ NA KATANAAQTEZ

AUTEG 01 OXETIKEG TTANPOPOPIESG ICXUOUV YIA TNV KATNYOPIa TwV « KATavaAwTwWV», OTTWG
opideTal OTN OXETIKA VOPOBETia, Kal ATTOTEAOUV avaTTOOTIOOTO HEPOG TWV [MEVIKWV
Opwv lMapoxng Ymrnpeoiwyv TnG Enartia, kaBwg kai Twv ENMY 1mou apopoulv YTTnpeoieg
TTOU ayopadovTal €€ ATTOOTACEWG I EKTOG EUTTOPIKOU KaTaoTuaTos. O MeAdtng/
KaTtavaAwTAG EvNUEPWVETAI YIa TA EENG:


https://www.papaki.com/legal/

a. Enartia: OtroiadimoTe TTapdATTOVa PTTOPOUV Va atreuBuvovtal otnyv Enartia.

B. Mapexoueveg utrnpecieg: O1 uTTNPETieg TTOU TTPpooPEPOVTal aTTO TNV Enartia. Ta
XOPAKTNPIOTIKA KABE UTTNPECiag ival opatd Kal EUKOAA TTPOCRACIUG ATTO
TOV 10TéTOTTO TNG Papaki (ouvdeopog: https://www.papaki.com ) kal Top.Host.

Y- TiyR utrnpeciwyv: H GuvoAIKA TIUR TWV UTTNPECIWY, CUMUTTEPIAGUBAVOUEVWY POPWV
Kal TUXOV ££00WV atrooTOANG i} TTapddoong, gival eUKOAa TTpoaBdaciun o€ KaBe evoTnTa
TTOU a@opPA TIC AVTIOTOIXEG UTTNPETIEG.

0. Tpotrol TAnpwunig: O1 TpdTTOI TTANPWHNAG YIa TNV ayopd YTINPECIWY

NG Enartia avagépovtal o kaBe Zuppaon Ytnpeoiag. H Enartia yevika atrodéxeTal
TOUG €ENG TPOTTOUG TTANPWHMNAG: 1) TTIOTWTIKES KAl XPEWOTIKES KAPTEG, 2) PayPal, 3)
IRIS, 4) Tpatredikn HeTa@opd/AIAZ. MepicodTEPEC AETTTOUEPEIEG TTAPEXOVTAI OTN
oehida: https://www.papaki.com/tropoi-pliromis.

€. EkTéAeon Tng utrnpeoiag: H ektéAeon TnG uttnpeoiag atrd Tnv Enartia Eekiva peta
TNV TTaPAAaBr TNG TTANPWHMNS atrd Tov MeAAGTN Kal OAOKANPWVETAI OTTWG AVAPEPETAI
oTnV TTEPIYPaPn KABE TTiuéPous YTInpeaiag, dIaBEaIun oTnV apxIKi oeAida Kal OTIG
QVTIOTOIXEG ZUMPBACEIC YTTNPEDIWV. 2€ OPIOUEVEG UTTNPETIES, OTTWG N KATOXUPpWON A
METa@opd domain, o aTTaITOUUEVOG XPOVOS £CapTATAl ATTO TIC AVTIOTOIXEC APXEC
Kataxwpnong.

oT. Mapdtrova: Ta TapdTtrova Twyv MNeAATwy YTTopouv va atrooTéEAAovVTal

otnv Enartia péow tng Poppag Mapatrévwy TToU TTAPEXETAI OTN

oelida: https://www.papaki.com/epikoinonia/& https://top.host/el/contact-us. Ta
TTapdtrova e¢eTalovral Kata oelpd TTapaAaBnic, Ye €aipeon coBapiTEPES TTEPITITWOEIG,
Ol OTTOIEG TTPOTEPAIOTTOIOUVTAI. 2€ KABE TTEPITITWON, N Enartia TTapéxel p€yiotn
UTTOOTAPIEN KOl KATd ECO OPpO aTTavTd VTOG 3 EPYACINWY NUEPWY OTTO TNV
TTapaAan.

¢. Aikaiwpa utravaxwpnong: OtroioodnToTe MNeAATNG €ival QUOIKS TTPOCWTTIO Kal
aITeiTal uTrnpeaia yia Adyoug dIa@opeTIKOUG aTTd TNV ETTAYYEAUATIKA TOU dpacTnPIOTNTA
(«KaTavaAwTAG»), Xl DIKAiwMPA va uTtTavaxwproel EAeUBepa, Xwpic va ava@épel Adyo,
aTTo TIG [MevIKES 2UVOAKES ZUPBaONS Kal aTrd KABe emmipépoucg ZuupBaon YTrnpeaoiag,
EVTOG OekaTecodpwy (14) nuepwV aTTd TN oUvVOWn TNG EKAOTOTE oUMPBAONG.

H utravaxwpnon aokeital e pnt dnAwaon tou MNeAATn, TTOU ATTOOTEAAETAI

oTnv Enartia ye cuotnuévn €moToAR pe amddeign TapaAapng, TpIv atro Tn Afgn NG
TTpoBeopiag uttavaxwpnong. To BApog TNG atTddEIENS TNG OWOTHS AOKNONG TOU
SIKalwpaTog @épel o MNMeAATNG.

MeTa a1ré oWOoT AoOKNON TNG UTTavaxwpenong, n Enartia emoTpé@el evidg 14 nuepwv
Ta TTOOQ TTOU €XEl AABEl, TTEPIAAUBAVOUEVWY TUXOV £€00WV ATTOOTOAAG (AvV
UTTApXOUV). H €TTIOTPO®N TTPAYUATOTTOIEITAI PE TO D10 HECO TTANPWNAG TTOU
XpnolipoTtroinoe o MNeAATNS, eKTOC av CUPQWVNBET dIAQOPETIKA Kal UTTO TNV
TTPOUTTO0E0N OTI OV TTPOKUTITEI KOOTOG YIa TOV [MeEAETN.

H Enartia dev uttoxpeouTal va eMIOTPEWEI ETTITTAEOV KOOTN ATTOOTOANG, av o [MeAdTNG
ETTEAECE DIAPOPETIKO KAl AKPIBOTEPO TPOTTO TTAPAdOCNS ATTO TOV BACIKO TTOU
TTpocéPepe n Enartia.
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H Enartia diatnpei 10 dikaiwpa va TTapakpaTtAcel TV TTICTPOPN £wWG 6Tou AGBEI TTIoWw
Ta ayaBd f €wg 6tou o MNeAdtng ammodeitel 0TI Ta eTTEoTPEWE. EKTOG av

n Enartia avaAdBer n idia Tnv TTapaAafn, o MNeAATNG TTRETTEI va ETTIOTPEWEI T ayaBd
EVTOG 14 nuepWV aTtrd TN yVwaoToTToinon TN amé@aong utravaxwpenong. Ta £€¢oda
EMOTPOYPNGS Bapuvouv Tov MNeAATN, EKTOC av n Enartia dev Tov €iXe EVNUEPUWICEI EK TWV
TTPOTEPWV.

E€aipéoeig atrd 10 diKaiwpa utravaxwpnong: Aev UTropei va aoknBei uttTavaxwpnon
META TNV TTAAPN EKTEAEDN TNG UTTNPETIag aTrd Tnv Enartia, epdoov auth ¢ekivnoe Pe
evnuépwaon Kal ouykataBeon tou MNMeAATN Kal Je atrodoxr TNG ATTWAEIOG TOU
OIKAIWPATOG UTTAvVaXwPnong.

ToviCeTal 611 n évapén d1adikaaoiag

KatoxUpwaong domain (ouutrepIAaupavouévwy premium domains), n evepyoTroinon
NAEKTPOVIKNG aAANAOYpa@iag Kal AAAEG UTTNPETIEG TTOU ATTAITOUV QITHOEIG TTPOG TPITOUG
N APXEG OUVIOTOUV «TTAAPN TTAPOXK TNG UTTNPECIAG.

n. Yootipign amod Tpiteg NMNAaTtpoppues — Zendesk & Deskpro

Q) ZTO TTAQIOI0 TWV UTTNPECIWY UTTOOTAPIENG, XPNOIMOTTOIOUUE TNV

TTAATQPOpUa Zendesk. XpnOILMOTTOIWVTAG TIG UTTNPECIEG MOG, ATTOOEXEDCTE OTI IOXUEI N
2 UuBaon Mapoxng Yrnpeoiwv Zendesk, TTEPIAAPBAVOUEVWY TWV TTOANITIKWV
dlaxeipiong dedopévwy: hitps://www.zendesk.com/company/agreements-and-terms/

B) AvTioTolxa 1o0xU0UV 01 6pOI TNG YEVIKNG CUUQWVIAG
NG Deskpro: https://www.deskpro.com/legal/general-service-agreement

0. YmrooTApign HeTA TNV TTWANoN: MNapéxeral yEow Tou KavaAlou «AiTnua
YTTOOTHPIENS» OTOV TTIVOKA EAEYXOU I HEOW TNAEQWVIKNG ETTIKOIVWVIAG OTOV aplBud
TTOU ava@épeTal oTn oeAida: hitps://www.papaki.com/epikoinonia &
https://top.host/el/contact-us Katd TIC AVOPEPOUEVES NUEPES KAI WPEG.

1. AIGPKEIA TWV YEVIKWYV OpwV CUUBAONG KAl TWV ETTINEPOUG TTAPAYYEAIWYV
UTTNPECIWV:

O1 empépoug ENMY (SO) atroteAoUv avaTtOOTIAOTO KAl OUCIWOESG HEPOG TWV [ EVIKWV
Opwv Mapoxric YTrnpeoiwy Kal kabopidouv Toug 6poucg Kal TIC TIPOUTTOBECEIC TNG
ekAoToTE UTTNPETiag TTou ayopddel o MeAdTng, evw ol FTOMY puBpifouv Tn oxéon
METOEU TNG Enartia kai Tou MeAATN, aveCdpTnTa aTTO TN OCUYKEKPIPEVN UTTNPETIA TTOU
éxel ayopaoTei. O1 FTOIMY 1oxUouv 1T adPIOTOV, EVW Ol ETTINEPOUG ZUNPACEIS
YTTNPECIWY TTOU QPOPOUV CUYKEKPIMEVEG UTTNPETIES IOXUOUV Yia éva (1) €TOC A yia TN
dIdpKela TTOU TTPORAETTETAI OTNV AVTIOTOIXN UTTNEECIA KAl £iVAl QVAVEWOIUEG, EITE
QuTOATA €iTE JE PNTH ouykaTdBeon, avdAoya pe TN @UON TNG UTTPETIAG.

Méow Tou TTivaka eAEyxou, o MeAATNG UTTOPEI va TPOTTOTTOINCEI TNV ETTIAOYN
avavéwong atrdé autouaTn O€ N auTépaTn €wg Kal eikool (20) NUEPES TTPIV aTTO TAV
NUEPOMNVia avavéwaong, Kal atré un autépaTtn o€ autopaTn €wg Kai Tpiavta (30)
NUEPES TTPIV ATTO TNV NUEPOMNVIA avavEéwong.

10. H AUon piag ZuppBaong YTnpeoiag ouvettayetal kal T Auon twv FOMY, pévo
€QO0OV O NMeAATNG dev €€l AANEG EVEPYEG UTINPETIEG OTNV TTAATQOPUa TNG Enartia.
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Ala@opeTiKA, ol ['evikoi Opol TTapapévouy o€ 1I0XU HEXPI TNV NUEPOMNVIa ANRENGS TNG
TEAEUTAIOG EvEPYNG UTTNPETIag Tou MMeAATn.

O1 MNeAaTeg dev PTTOPOUV VA UTTAVOXWPACOUV ATTO pia ZUupBacn YTINPEeoiag TTou €XEl
avavewBei autépaTa KAl CUVETTWG Ba TTPETTEl va avapévouy Tn AREN TG ouppBaong. Ol
[MeAGTEG TTOU £X0UV ETTIAEEEI TRV AUTOUATN AVAVEWOT KOl €TTIOUPOUY OTN CUVEXEIQ va
AUCoouV Tn ouupBacn, KaAouvTal va gival IDIAITEPA TTPOCEKTIKOI KAl va dAAAGEOUY TNV
ETTIAOYA AvavEWONG OTTO «AUTOMUATN» OE «JN aQUTOUATN» HECW TOU TTIVOKA EAEYXOU,
woTe PE TN ANEN Tng didpkelag N cupBacn va TTaucel va Ioxuel ueTacu tng Enartia kai
ToU [eAaTn.

IB. Eyyunoeig 1 AAAEg XPNMATOOIKOVOMIKEG Slac@aAioElg:

Katd kavova, ol MeAdTeg dev kaAouvTal va KataBAaAouv eyyunoeig | GAAEG
XPNMATOOIKOVOUIKEG dlao@alioclg. EAv Tpokuwel avaykn yia KAt T€Tolo, n Enartia 6a
EVNUEPWOEl AUECA TOUG MNMeAATEG HECW OXETIKNG AVAKOIVWONG OTOV IOTOTOTTO TG r)/Kal
MEow email.

ENOTHTA IV — AIATAZEIZ ZXETIKA ME TON TEXNIKO AIAXEIPIZTH NOY
OPIZETAI AINO TON NEAATH

Apbpo 1

O Texvikog AlaxelpioThS gival TO QUOIKO A VOUIKO TTPOCWTTO, TO OTTOI0 KATAXWPEITAI
atro Tov [MeAdTn oTov Aoyaplaouod ToU Kal, JE TOV TPOTTO AUTO, ATTOKTA CUYKEKPIPEVA
dikaiwparta. O Texvikdg AlaxeipIoTAG duvaTal va TTpoaivel o€ BIOIKNTIKEG EVEPYEIEG OE
oxéon ME TIG UTTNpETieg Tou MeAATn, y€ow TTPOORACNS OTOV TTiVaKA EAEYXOU TOU
MeAaTn. EVOEIKTIKG Kal OXI TTEPIOPIOTIKA, 0 TeEXVIKOG AlaxeIpIoTAG duvaTal va ayopddel,
VO AVAVEWVEL, VO TPOTTOTTOIEI, VO TEPUATICEI TIC UTTNPETIES, VA TPOTTOTTOIEI TOUG TPOTTOUG
TTANPWWAG Kal va TTpofaivel o KABE €idoug pubuioelg Twv utTnpeoiwy. MNepaimrépw
TTANPOPOPIEC OXETIKA UE TA DIKAIWHATA TOU TEXVIKOU AlOXEIPIOTH €ival dIABECIUES

oTtov I0ToTOoTTO TNG ENartia.

ApBpo 2

O MeAatng duvaral va TTpooBETEL, va dlaypAQEl ) va TPOTTOTTOIEI TOV/TOUG TEXVIKO/
ouc AlaxelploTA/EC nEow Tou TTivaka eAEyxou Tou. O Texvikog AlaxeipioTrig duvarTal,
QAVTIOTOIXWG, va dIaypA@El KAl TOV EAUTO TOU ATTO T OXETIKN KATAXWwPEIoN.

ApbBpo 3

O MeAdTNG cup@wvei 0TI o/ol Texvikdg/oi AlaxeIpIoTAG/EC dUvVAVTAI VO TPOTTOTTOIOUV TIG
puBuioelg Tou Aoyaplacuou Tou MeAdTn Kal va XxpnoidoTrololy Ta KaBopiopéva Kavalia
ETTIKOIVWVIOG o€ ouvduaoud e TIG UTThPEDieg TNG Enartia.

ApBpo 4

O MeAatng katavoei kal atrodEXETAl OTI 01 dPACTNPIOTNTES TOU/TWV TeXVIKOU/
wv Alaxeipioth/wyv evoExeTal va TTepIAaUBAvouV TTPOoRaoN Kal ETTECEPYQTia
TTPOCWTTIKWY dedouEVWY Tou MMeAdTn atrd Tov/Toug Texvikd/oug AlaxeipIoThH/EG.

ApBpo 5



O MeAatng avayvwpidel 0TI QEPEI TNV ATTOKAEIOTIKE Kal TTARPN €uBUVN YIA TIG EVEPYEIECS
TTOU TTPAYHMOTOTTOIOUVTAIl ATTO TOV/TOUG TEXVIKO/OUG AIOXEIPIOTH/EG. ZUVETTWG, KAl OTO
MEYIOTO BABPOG TTOU ETITPETTETAI ATTO TO £QAPPOOTED dikalo, N Enartia dev @épel kapia
€UBUVN yIa TUXOV TTOPAVONEG, TTOIVIKEG, AOTIKEG 1] BIOIKNTIKEG TTAPABACEIC TTOU
dlaTTPATTOVTAI ATTO TOV/TOUG TEXVIKO/OUG AlaXeIpIOTH/EC, OUTE yia OTTOIAdATTOTE CnMia
BAGBN TTou ugioTatal o MNeAATNS A OTTOI0COATIOTE TPITOG (CUPTTEPIAQUBAVONEVWY,
EVOEIKTIKA, ATTWAEIAG KEPOWV, ATTWAEIOG EI00OAATOG ) OTTOIACONTIOTE AAANG AuEoNG,
EUMEONG A ATTOBETIKNAG {nMiag) Adyw TWV EVEPYEIWYV TTOU TTPAYUATOTTOIOUVTAl ATTO TOV/
TOUG TexVvIKG/oug AlaxelploTH/EC.

2TO MEYIOTO BABPO TTOU EMITPETTETAI ATTO TO EQAPHOOTED dikalo, 0 MeAATNC
avoAapBavel Tnv uttoXPEWwonN va attonUILCE! Kal, 0 KABE TTEPITITWOT, Va dlaTnpEi
alnuia Tnv Enartia, 11¢ AoITég eTaipeieg Tou odiAou team.blue, KaBWS Kal TOUG
ouvepyaTeg/TTpooTnBEvTeG TNG Enartia, amrd kdBe evépyela, agiwon, atraitnon, KOOTOG
1 daTTdvn, CUPTTEPIAANBAVOUEVWY EUAOYWYV DIKNYOPIKWY APOIBwWY, TTOU EVOEXETAI VA
TTPoKUWoOUV yia TNV Enartia w¢ ammoTEAECPA TWV EVEPYEIWV TOU/TWV TEXVIKOU/

wv AlaxeipioTh/wv.

O MeAdTNG avaAapBavel TNV UTTOXPEWON VA KATERBACEI, EKTUTTWOEI KAl SIATNPACEI TOUG
TTapovTeG evikoug Opoug Mapoxng Ytnpeolwv TnG Enartia kai T oxeTIKA 20upaon
YTTnpEeoiag TTou agopd TNV EKACTOTE ayopacoBeica utTnpeaia, oc avBekTIKO NECO
aT1T00rKeUOoNG.

ApBpo 6 — NMoAAatrAd oTolixeia TIHOAOYnong / ouvdedepuévol Aoyaplaopoi

6.1. 2€ TTEPITITWAN TTOU O TEXVIKOG AlaXEIPIOTAG DIaXEIPICETAI TTEPIOCOOTEPA OTOIXEIN
TIHoAGyNnonG A billing contacts, n Enartia duvaTal, yia Adyoug TEXVIKAS YETGRaoNG,
TIMOAGYNONG, dIATAPNONG ICTOPIKOU, TTICTWOEWVY Kal 0pBAG CUVEXIONG TWV UTTNPECIWY,
va dnpIoupyei OIaKPITOUG OUVOEDEUEVOUS AoyapIaooUs i UTTO-AoyapIaoUOUG.

6.2. 2TOUG OUVOEDENEVOUC aUTOUC AoyapIiacouc, Ta OTOIXEIa OVOUATOC, ETTWVUNOU Kal
KUplou email duvavTtal va avTioToIXouv aTov TeXVIKO AIQXEIPIOTA, EVW OTA OTOIXEIO
etaipeiag/opyaviopou, AOM, TiuoAdynong kai invoice email duvavTtal va
KaTayxwpouvTal Ta oTolXEia Tou avrtioToixou billing contact. H katayxwpnon oToixeiwv
billing contact dev ouvettayetal 611 0 billing contact kaBioTatal auTouATWS AveELAPTNTOC
TTEAATNG 1} DIKAIOUXOG TTPOCRACNG OTOV AOYyapIaCO.

6.3. O Texvikog AlaxeipioTig dnAwvel 011 d1aB€Tel KABE avaykaia egouaioddTnon atrod
TOV avTioTolxo billing contact yia Tn xpron Twv oToixgiwv Tou, TN dlaxeipion Twv
UTTNPECIWY, TNV TIMOAOYNON, TN oUvOEoN /KAl TNV ATTOOUVOECH TOU OXETIKOU
Aoyapiaopou. O Texvikog AlIaXEIPIOTNG QEPEI ETTIONG TNV EUBUVN VA EVNPEPWIVEI
eykaipwg Tov billing contact yia Toug epapuooTéoug IMOIMTY, Tig avTioToixeg ENMY kai
KABe GAAO cuUPBATIKO 1 EVNHEPWTIKO KEIPEVO TTOU APOopPd TIC UTTNPETIES TOU.

6.4. AiTnpa atroouvoeong ouvdedEPEVOU AoyapIaaou ) UTTOAOYAPIACOU PTTOPEI va
utToBAAAETal aTTO TOV TeXVIKO AlaxelpioTh /) attd GAAO TTPOCWTTO TTOU VOMIKOTTOIEITAl
OXETIKA, OUMPWVA JE TN d1adikaoia TaUTOTToiNONG Kal ETTAARBguong TTou epapuolel n
Enartia. Me Tnv uttoBoAr Tou aIThpaTog, o TexVIKOG AlaxXEIPIOTAG ETTIBERAIWVEI OTI £XEI
evnuepwoel Tov billing contact yia Tnv aitoupevn atroouvoeon Kai yia TN CUVEXION TWV
OXETIKWV UTTNPECIWV JECW AUTOTEAOUC Aoyaplaouou.



6.5. Npiv amrd Tnv ammroouvdeon, N Enartia atrooTEAAEI OXETIKO PAVUPA OTNV
NAEKTPOVIKI d1EUOUVOTN TTOU TTPOKEITAI VA OPIOTEI WG KUpIa d1EUBuvon TOU auTOTEAOUG
Aoyaplaouou. 1o ufvupa repiAaupdavovral i kabiotavTal dIaBECINa HECTW OXETIKWV
OuVvOEoUWYV oI ekdaToTe IoxUovTeS TOTY, o1 epapuooTées ENMY, n MoAiTikr) ATTopprTou
Kal K&Be GAAN avaykaia cUPBATIKA 1 EVUEPWTIKN TTANpoopia.

6.6. H atroouvdean oAoKANPWVETAl JOVO EQOCOV O TTAPAANTITNG ATTAVTACEl aTTd TNV
avwTEPW NAEKTPOVIKH digUBuvon, cuPewva e TIG odnyieg TNG Enartia, kai:

a) emPBeBaiwoel 0TI {NTA KAl EYKPIVEI TNV ATTOOUVOECT KAl TN AEITOUpYia Tou
Aoyaplaopuou wg auToTeAOUG

B) atrodexBei pntd TOUG ekAoTOTE IoXUOVTEC TONTY Kai TIG epappooTéeg ENMY: kai

Y) emBeBaiwoel 611 EAae yvwon TNG MNMoAITIKAG ATTOpPATOU KAl TWV AOITTWV OXETIKWV
EVNUEPWOEWV.

H Enartia duvaral va {ntroel TTpdoBeTa oToixeia i dikaioAoynTiKG yia TV eTTaARBguon
TNG TAUTOTNTAG, TNG £€0UCIOBAOTNONG KAl TG VOUIPOTIOINONG TOU AITOUVTOG. Edv dev
AN@Bei n atrairouuevn empeRaiwon 3 dev OAOKANPWOE ETTITUXWG N €TTAANBgUON, N
ATTOOUVOECDT OEV TTPAYUATOTIOIEITAI KAl O AOYOPIAOUOC TTAPAUEVEI CUVOEDEUEVOC [UE TOV
Texviko AlaxeipioTm).

6.7. H atroouvdeon kal n TTpwTtn TpdcBacn oTov autoTeAr) Aoyaplacud dev cuvioTouv
vEQ ayopd TwV UTTNPECIWYV TTOU £€Xouv ndn ayopaaoTei, TIhoAoynBei ) yetapepOei. H
atrodoxn Twv Opwv CUPPWVA E TOV OPO 6.6 DIETTEI TN CUVEXION TNG TTAPOXNAG KAl
dIaXEIPIONG TWV UTTNPECIWY PECW TOU AUTOTEAOUG Aoyaplaouou.

6.8. MeTd TNV atroouvdeon, o Aoyapliacuog AsiToupyei WG autoTeARS Aoyaplaoudg yia
OKOTTOUG TTPOCBacng, TIMOAGYNONGS Kal dIAXEIPIONG TV UTTNPECIWY TTOU £XOUV
METapePOei oe auTdv. MNa KABe véa ayopd, avavéwaon PE VEQ EUTTOPIKA XAPAKTNPIOTIKA
N VEQ UTTNPETia, 0 XPAOTNG OTTOOEXETAI TOUG EKAOTOTE EQAPUOOTEOUG OPOUG KATA TN
OXETIKA dladikaoia ayopdc.

6.9. O Texvikog AlaxelpioTAG uTtoxpeouTal va diatnpei alhuia Tnv Enartia amd kabe
aTraiTnon, d1aQopd, KOOTOG 1 {nuia TTou atToppEEl aTTO EANITTA EVNUEPWOT, EAAEIYN
€€oua1000TNONG 1N AUPICBATNON WG TTPOG TN XPron Twv oToixeiwv billing contact ) Tn
ouvoean Kal dlaxEipion Tou Aoyaplaouou, EKTOC €AV N atraiTnon r {nuia ogeileTal o€
TTPAcN N mapdAeipn ¢ Enartia.

O1 TTapdvTeg 6pol evnuepwBnkav oTig: 10/09/2026

O MeAGTNC avaAauBavel TNV UTTOXPEWON VO KOTERBACEI, EKTUTTWOEI KAl OIATNPHOEI TOUG
TTapovTeS Mevikoug Opoug Mapoxng Ytnpeoiwyv Tng Enartia kai Tn oXeTikr Z0upaon
YTTnpeoiag TTou agopd TNV EKACTOTE ayopaoBeica utrnpeaia, oe avOekTIKO PECO
aTToOniKeuoNG.

MNa va ogite Toug TTaAaIdTEPOUG, Un IoxuovTeS TTAEoV [Mevikoug Opoug Mapoxnig
YTnpeoiwy, KAvTE KAIK 0TOUG £¢AC OUVOETOUG:

MNponyoupevn ékdoon Opwv XpAong YIrnpeoiwyv



https://139615885.fs1.hubspotusercontent-eu1.net/hubfs/139615885/%CE%A0%CF%81%CE%BF%CE%B7%CE%B3%CE%BF%CF%8D%CE%BC%CE%B5%CE%BD%CE%BF%CE%B9%20%CE%8C%CF%81%CE%BF%CE%B9%20%CE%A7%CF%81%CE%AE%CF%83%CE%B7%CF%82-1.pdf

