O1 rapdvreg Nevikoi Opol Mapoxng YTnpeoiwy, hadi ue Ta Eyypaga TTou avagpépovTal
TTAPAKATW, BIETTOUV TNV TTAPOXA TWV UTTNPECIWYV (EQEENGS Kal Ol «YTTNPECIEGY) TTOU
Tpoo@épel N ENARTIA MONOTPOZQIMH A.E., ue €dpa 10 HpdkAgio Kprtng Kal
d1euBuvon otn Aswedpo lwviag ap. 66, 71306 (cpegnc «Enartia» | «ETaipeia»), mpog
TOUG TTEAATEC TNG (EQEENC 0 «IMeAdTnS» 1 o1 «[eAdTeg»). H Enartia kai o MeAdTNg
avaQEPOVTAl EPEENS EKOOTOG WG «MEPOG» Kal atTd KoIvou wg «MéEpn».

Ap6. 1. ZupBaTtika Eyypaga

1.1 Ta akdAouBa €yypaga atroTeAOUV avaTTOOTIAOTO KAl OUCIWAES HEPOG TNG
oUuBaong (epe€ng n «Zuupacn») weTatl Tng ETaipeiag kai Tou MeAdrn:

Q. TO €VTUTTO TTapayyeAiag i aitTnua evepyotroinong (@e¢ng ettiong n «MapayyeAiay),

B. n ekdoTtote EVTOAn Mapoxng Ytnpeoiwv («EMY»), n otoia epiéXel Toug €181KOUG
OpPOUG Kal TTPOUTTOBECEIC TNG HEPOVWHEVNG UTTNPETIAC TTou ¢nTd o MNMeAATng, OTTWG
dnuoaoieUeTal OTNV I0TooEAiIda TNG ETalpeiag,

y. o1 TapovTeg Nevikoi Opol Mapoxnc Ymrnpeoiwv («FOMMY»),

0. N ekAoTOoTE IoXUouoa Evnuépwon yia Tnv Etreéepyacia Acdopévwy MNpoowTrikou
XapaktApa / MoAimik AtroppriTou Tng ETaipeiag,

€. Ol EPTTOPIKEG TTPOCPOPES TNG ETaIpEIag KAl TO OXETIKO TTANPOQPOPIaKS UAIKO TTOU €ival
d1aBéoiuo otnv 1IoTooeAida TnG ETaipeiag A TibeTal GAAwg uttdywn Tou MeAdTn Kai
TTEPIYPAPEI TIG AEITOUPYIEG, TO KOOTOG TWV TTPOIOVTWY KAl UTTNPECIWY TNG,



OT. N eKAoTOTE I0XUoUOa 2upPwvia Etregepyaciag Aedouévwy MNMpoowTikou
Xapaktipa (Data Processing Agreement — DPA), 61Tou epapudleTal,

¢. o1 Eidikoi Opor Ytnpeoiwv Papaki-Legacy, ol otroiol epappolovtal OTIG UTTNPETIES
TTOU €€akoAouBouv va TTapéxovTal atro Tnv Etaipeia utrd €181kd kabeoTwg legacy f/kal
gival S1a6€01ES UOVO YIa avavEéwaT.

1.2 >¢ mmepiTmTwon oluykpouong N €I0IKAG pUBUIoNG METAEU TWV TTapdvTwy FTOTMTY Kai
TNG avtioToixng ENY, utrepioxuel N EMY atmoKAEIOTIKA WG TTPOG T OUYKEKPIYEVN
uTTNPETIQ.

Ma TIg uTTNPETieg TTou TTapéxovTal Ws YTnpeoieg Papaki-Legacy, epapuodovTal
oupTTANPpWUATIKA o1 avTtioTolxol Eidikoi Opor Y1npeoiwv Papaki-Legacy, ol otroiol
UTTEPIOXUOUV EvavTl TwV TTapovTwy FOMY o€ mTepiTrTwon €181IKAS pUBUIONGS 1
OUYKPOUONG, ATTOKAEIOTIKA WG TTPOG T OUYKEKPIYEVN UTTNPETIA.

1.3 Edv o NeAdTnG {nTAOCEI TNV gvepyoTToinon YTINPEOIWY yia Aoyapiacuod TpitTwv H/Kal
AOKIJAOTIKWY YTTNPECIWY, EQAapPOlovTal avTIoToiXwg ol dlaTtagelg TNG EvoTnTag |
(«Alatageig yia Tnv aitnon Y1rnpeoiwy atrd Tov MNMeAdTn yia Aoyapiaouo Tpitwv») f/kai
NG EvotnTag Il («AlaTagelg yia 11g AOKIJAOTIKEG YTTNPETIEG») TWV TTapovTiwy [TOTl1Y, ol
OTTOIEC ATTOTEAOUV QVATTOOTIOOTO KAl OUCIWOES HEPOC TOUG.

1.4 O1 d1aB€o1ueg YAWOOEG yia T cuvaywn TG ZUuPacng gival n EAANVIKN Kal n
ayyAIKn. Z& TTEPITITWON dIOPOPAS EPUNVEING, UTTEPIOXUEI TO EAANVIKO KEIPEVO.

Ap6. 2. Zuvayn TnG Zuupaong

2.1 H ZupypBaon pe tov MeAdTn cuvatTeTal ye Tnv mapaAapr) tng MNapayyeAiag, n otroia
EXEI CUPTTANPWOEI cWOoTA Kal attooTaAEl atrd ToV MeAdTn TTpO¢ TNV Enartia,
OUVOOEUONEVN ATTO TNV TTANPWHI TOU TEAOUG VIO TIC QITOUMEVEG YTTNPEDIEG, EKTOC AV
opileTal dla@opeTIKA oToug TTapovTeS MOMY i otnv avtioToixn ENMY.

2.2 O MeAaTtng, agou eyypagei otov IoTOTOTTO CUPPWVA UE To ETTOMEVO ApBpo 3
(Aladikaoieg Eyypapng kal Ayopds — Ovopa Xpriotn kal Kwdikég MpooBaong), Jropei
VO ayopaaoel Ta TTPOIOVTA KAl TIG UTTNPECieG TNG Enartia oTTwg mTepiypdgovtal otnv
EUTTOPIKNA TTPOCPOPA, TTPOCHETOVTAG TA OTO KAAABI ayopwyv, OAOKANPWVOVTAG TNV
MapayyeAia o€ NAEKTPOVIKI HOP®PH Kal atTTooTEAAOVTAC TNV oTnV Enartia 61Tw¢
TTEPIYPAPETAI TTAPAKATW. 2T0 KAAGBI ayopwyv, o MNeAATNG utTopei va del Ta TTIAEYUEVA
TTPOIOVTA KAl UTTNPETIES, CUUTTEPIAANPBAVOUEVOU TOU KOOTOUG TOU KABEVAC, TOU
OUVOAIKOU KOOoTOUG TNG MNMapayyeAiag Kal Twv oupBaTtikwy épwv TTou e@appolovTal.
Mpiv TNV uttoBoAn TnN¢ MNMapayyeAiag otnv Enartia, o MNMeAdtng pmropei va Tpoobeoel i
va agaipEoel TTpoidvTa atmd 1o KaAdBl, va dlopbwoaoel TBava o@dAuaTa oTa OTOoIXEIq,
Va ETTIOTPEWPEI OTNV TTPONYOUHEVN CEAIDA 1] va CUVEXIOEI UE TV ayopd.

2.3 O lNeAdtng Ba Tpétrel va emReBaiwoel 0TI €xel diaBdoel kal atrodexOei Ta
OuuBaTIKa £yypaga, va dnAwoel ) va empepaiwoel dieUBuvon TIHOAOYNONG Kail va
EMMAEEEI Evav aTTO TOUG TPOTTOUC TTANPWHNAG TTOU TTpoc@EPOVTal aTrd Thv Enartia. O
MeAGTNG avayvwpilel Kal aTTodEXETAI OTI T APXEIQ KATAYPAPRS atToOnkKeUovVTal
oUp@wva Pe TN vouobeaia.

2.4 Meta Tnv TTapaAaBn Tng MapayyeAiag, n Enartia atrooTéAAel oTov [eAGTN
empBePaiwon TTapayyeAiag, TTou TTEPIEXEI TUVOWN OAWV TWV TTANPOPOPIWY OXETIKA UE



TQ TTPOIOVTA KAl TIG UTTNPETIEC TTOU ayopdoTtnkav. H Enartia Ba ekdwaoel To avTioToIXo
TIMOAGYIO.

2.5 210 PETPO TTOU YiveTal pNTH ava@opd oToug TTapovTeg MOMMY ) epdoov TTPOKEITAl
YIO UTTOXPEWTIKOUG Opoug, epappolovTal ol d1atagelig Tou N. 2251/1994, N. 4933/2022
kal Tou N.A. 131/2003 1rEPi NAEKTPOVIKOU EUTTOPIOU, VIO OTTOIAdRTTOTE ayopd
TTPOIOVTWYV KAl UTTNPECIWY aTtrd Tov MNeAATn.

ApB. 3. Aladikacieg Eyypa@ng kai Ayopdg — Ovopa Xprpotn Kol Kwdikég
MpéoBaong

3.1 MNpiv TTpoBei o€ ayopd, o MNMeAATNG oPeilel va eyypagei

oToV |OTOTOTTO dNUIOUPYWVTAG £vVaV TTPOCWTTIKO Aoyapiacuo oto Papaki, dnAadn pe
xprion Ovoéuatog XpAoTn kal Kwdikou MpdéoBaong (epeEns Kal wg « AIATTIOTEUTAPIO
TauToTtroinong»), akoAouBwvTaG TIC 0dNYiEC OTOV TTAPAKATW CUVOECO:

https://controlpanel.papaki.com/registration.html

EvaAAakTIKd, o [MeAGTNG PTTOPET VO OAOKANPWOEI TNV EYYPAPH TOU

oTtov loToToTTo aTTeuBeiag katd Tn dIdpKela TNG dladikaoiag ayopds. Katd tnv eyypagn
Kal TNV ayopd YTrnpeoiwy, o MNMeAATng uttoxpeouTal va TTAPEXEI TA ATTAITOUPEVA
OTOIXEia, TTIPOCWTTIKA 1} MN, ME akpiBela kal aAnBela.

3.2 H diadikacia eyypa@ng yia TIC YTTNPECIEG OAOKANPWVETAI NAEKTPOVIKA.

3.3 Mg tTnv evepyotroinon Tng Ytnpeoiag, n Enartia ammodidel otov MNMeAdtn Ovopa
XpnoTtn kal Kwdikd MNpdopaong. O MeAdTng avayvwpilel 0TI autd Ta dIATTIOTEUTHPIA
QTTOTEAOUV TO OUCTNHA ETTIKUPWONG YIa TNV TTPpOcBact| Tou oTig YTTnpeoies. Ta Mépn
oupewvouyv o1l To Ovopa Xprotn kal 0 Kwdikdg gival To povadikd JEco TauToTroinong
ToU MeAATN KaTd TNV TTPOCBAcT] Tou OTIG YTINPETIES. 2ZUVETTWG, 0 MNMeAATNG aTTOdEXETAI
OTI OAEG Ol EVEPYEIEC TTOU TTPAYHATOTTOIOUVTAI KE Ta DIATTIOTEUTAPIA QUTA TOU
atrodidovTal Kal Tov OECUEUOUV VOUIKA.

3.4 O lNeAatng avayvwpicel 0TI @EPEI ATTOKAEIOTIKN Kal TTAAPN €uBUvVN yIa OAEG TIG
EVEPYEIEG TTOU TTPAYMATOTTOIOUVTAI PE XPrOoN Twv dIATTIOTEUTNPIWY TOU Kal dEOUEUETAl
va Ta dlaTNPEI ATTOPPNTA, VA TA QUAGCCEI JE TNV ATTAPAITNTN ETTIMEAEIQ KOI VA NV TA
KOIVOTTOIEl, OUTE TTPOCWPIVA, O€ TPITOUG.

3.5 2 kKAB¢ TTEPITITWON, O MNMEAATNC aTTOdEXETAI OTI OI NAEKTPOVIKES KaI/I) WNPIOKES
Kataypa@ég NG Enartia kai/f Twv TTpounBguTtwy TNG JTTOpoUV va XpnoloTTroinéouv
EVWTTIOV OTTOIOCONATTOTE APHOBING APXNAG YIA ATTODEIKTIKOUG OKOTTOUG OUN@PWVA UE TOUG
TTapdévTeg FOMMY Kal OTI uTTOPOoUV va ATTOTEAECOUV ATTOOEIKTIKA META YIa TNV UTTAPEN
TWV OXEOEWV KaI/f TWV EVEPYEIWV TTOU QU@ICBNTOUVTAL.

3.6 H ETaipeia duvaral va epappdlel eviaio A KEVTPIKO PUNXAVvIoPO TAUTOTTOINONG,
eTTAARBeuoNnG TaUTOTNTAG KAl EAEYXOU TTPOCRACNG, CUUTTEPIAANPBAVOUEVWY, EVOEIKTIKA,
punxaviopwy Single Sign-On (SSO), One-Time Password (OTP) r)/kai Two-

Factor Authentication (2FA), yia Tnv TpdoBaon oTo oUVOAO ) O€ JEPOG TWV
Ytnpeoiwyv TnS. H ETaipeia duvatal 1Tiong, yia Adyoug ao@AAEIag, TEXVIKAG
METABaONG N AcITOUPYIKAG dlaxeipiong, va TTeplopidel TNV TTPOCRACN 0€ CUYKEKPIUEVES
AEIToupyieg, OEAIOEC 1] THNUATA TOU TTivaKA EAEYXOU, 10iWG O€ OXEON PE
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uTTNpPEOoieg Legacy 1 uttnpeaieg Tou TeEAOUV UTTO PeTARaon o€ véa TTAATPOPUA )
uTTOO0UN.

Ap6. 4. ®Uon Twv Yrnpeoiwyv, TéEAn kail NMAnpwuég

4.1 H @uon Kal 0 TUTTOG TWV YTTNPECIWY TTOU TTapéxovTal atrd Tnv Enartia mpog Tov
MeAGTN TTEPIYpd@ovTal OTIG eTTINEPOUG ENY TTOoU oxeTidovTal e TIG YTINPETieg, KaBwg
KAl OTIG QVTIOTOIXEG OENIDEG TTEPIYPAPNG TNG YTTNPETiac. Ta TEAN yia TIG YTINPETIES Kal
o1 6pol Kal TPOTTOI TTANPWNGS auTwy KaBopilovTal otnyv avTtiotoixn ENMY r oTig
EUTTOPIKEG TTPOCYOPEG TTOU gival dIOBETIPEG OTOV IOTOTOTTO ) £XOUV YVWOTOTTOINOEI
oTtov MeAdatn. OAa 1a TEAN, KTOG €AV ava@EpETal pNTA TO AVTIOETO, VOoUVTal XWPIg
O.M.A.

4.2 O MNeAATNG €xel TN duvaTéTNTA VA ETTIAEECEI HETAEU TWV BIOPOPWY PECWY TTANPWHAS
TToU £xEl eyKpivel N Enartia kal Ta oTToia ava@EépovTtal oTn OXETIKI O€Aida
TTANPOPOPNONG YIa TOUG ATTOOEKTOUG TPOTTOUG TTANPWHNG (dnuoaoieupévn 0N
d1evBuvon: https://www.papaki.com/tropoi-pliromis/). O MeA&TNG PTTOPEI AVA TTACA
OTIYMN VA €TTIAEEEI VEO PEOO TTANPWHNAG aTTd TIG DINBECIUES ETTINOYEG KAl VO
TPOTTOTTOINOCEI TO OTOIXEIQ TTANPWHAGS TOU, EpOooV attaiTeital. Na Tnv akupwaon TG
oupewviag xpéwong péow PayPal, o MeAdTng TpéTrel va ouvdEeBEi OTO TTPOCWTTIKO
TOU TTPO®IA oTo PayPal kal va akoAouBrioel Tn diadikaoia akupwaong oTn OXETIKN
oeAida Tou Aoyapliaogpou Tou.

4.3 OAeG 01 QOPOAOYIKEG ETTIBAPUVOEIG TTOU TTPOKUTTITOUV ATTO TN XPHon Twv
Y1rnpeoiwy atro Tov MeAdtn Bapuvouv attokAEIOTIKA Tov [MeAATN.

4.4 3¢ TepiTrTwon KabuoTtépnong TTANPwPNAG atrd Tov NeAdTn, n Enartia diatnpei 10
OIKAiWPa avaoTOANG TTAPOXNGS TwV YTTNPECIWY Kal 0 MNeAATNG, Xwpig va atraiTeital
etmionun €1do1roinon, uTToxXPEeoUTal VO KATARAAEI TOKOUG uTTEPNUEPIag UWous 5%
€TNOIWG, ME TNV ETTIPUAALN Tou dikalwPaTog TNG Enartia yia atrolnuiwon Tuxov
HeyaAUTeEPNG Cnuiag.

4.5 > ¢ TTeEPITITWON TTou N YTTNPETia £xel evepyoTToInNBEi Je AeIToupyia autéuaTNG
AVAVEWONG, CUMQWVA PE T TTPORAETTOPEVA OTO £TTOPEVO ApBpo 7 («AldpKEla,
QVOVEWOEIG KAl KaTayyeAia»), Kal 0 MeAATNG EXEl CUVOEDEI ETTITPETTOPEVO PWECO
TTANPWHPAG JE TOV Aoyapliaouo Tou, o MeAdTnNS avayvwpiel 0TI Ta OXETIKA aTOIXEIA /KAl
Ta avTioToixa tokens TTANpwng Ba Trapapévouv ouvdedepéva Pe Tov Aoyapiacuo Tou
yia Tn dlaxeipion HEAAOVTIKWV TTANPWHWY, EKTOGC €AV 0 iD10¢ TTPoREi o aAAayr YHECW
ToUu TTivaka eAéyxou. Ta oToixeia autd duvavTal va ammobnkeuovTal Kal va uttoBaAAovTal
o€ eTTeCEPYaTia atrd TOTOTTOINPEVO TTAPOXO UTTNPECIWV TTANPWHWY YIa AOyapIaouo
TNG ETaipeiag. € TepiTTTwon avavéwong, EpapudleTal 0 EKAOTOTE IOXUWV
TIMOKATAAOYOG TNG ETaIpEiag TTOU avTIOTOIXEI OTN CUYKEKPIPEVN UTTNPECIA KATA TOV
XPOVO TNG avaveéwaong, OTTwG auTodg eggavifeTal oTnv I0Too€AIda r)/Kal

o1o Control Panel.

4.6 > TTEPITITWON AuTOPATNG avavéwong Twv YTTNpeoiwy, o MNMeAatng eouoiodorei
pnTa TV Enartia va xpewvel 10 avTioToixo TTood TTEPIOBIKA, CUPPWVA UE TOUG XPOVOUG
avaveéwaong KABe eTTIuEPoUs YTINpeoiag r/kal Bacel airhpartog Tou MeAdTn. livetal
KATtavonTo OTI O€ TTEPITITWON KN KAatayyeAiag TNG 2ZUpBaong TTpIv a1roé TNV NPUEPOPNViIa
ANENG TS YTTNpeoiag, N Zuupaocn Ba Bewpeital avavewpévn Kal Ogv Ba TTaPEXETAI
ETTIOTPOPA XPNHATWY YIO TO TTOOO TTOU KATARBANBNKE KATA TNV avavéwon.
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4.7 E1do1ToIN0E€IC KAl XPEWOEIG ZUVOPOUWV

4.7.1. TakTikéG 2Zuvdpouég (Regular Subscription Products)

Ma TIG KAVOVIKEG, N OOKIUACTIKEG OUVOPOMEG I0XUOUV Ta £EAG:

Q) EVNUEPWTIKN €100TTOINON AUTOMATNG AvVAVEWONG ATTOOTEAAETAI DeKATTEVTE (15)
NUEPES TTPIV OTTO TNV NnUEPoOUNVia ARng TNG oUVOPOUNG,

B) N TTPWTN ATTOTTEIPA XPEWONG TTPAYHATOTTOIEITAI dWAEKA (12) NUEPES TTPIV ATTO TNV
nuepopnvia Ajgng,

Y) O€ TTEPITITWON ATTOTUXIAG TNG TTPWTNG aTTOTTEIPAG, N ETaipgia duvaral va
TTPAYUOTOTTIOINOEI £WG OUO (2) ETITTAEOV QTTOTTEIPEG XPEWONG KATA TIC AUECWG
ETTOUEVEG NUEPEC,

0) € TTEPITITWON ATTOTUXIAG OAWV TWV TTPOBAETTOUEVWYV TTPOCTIABEIWV XPEWONG, N
ouvOopoun duvartal va PUETATPATTIEI OE XEIPOKIvVNTN avaveéwon Kal o [MeAdTng va
EVNMEPWOEI OXETIKA.

4.7.2. AokipaoTika MNMpoidvra (Trial Products)

MNa TIC SOKINAOTIKEG OUVOPONES I0XUOUV Ta £ENG:

Q) evNUEPWTIKN €100TTOINON ATTOOTEAAETAI TTEVTE (5) NUEPES TTPIV OTTO TN AN TNG
QOKIMAOTIKNG TTEPIOOOU,

B) N TTPWTN ATTOTTEIPA XPEWONG TTpaypartoTrolgiTal pia (1) nuépa Trpiv atrd tn AnRgn g
QOKIMAOTIKNG TTEPIOOOU,

Y) HTTOPOUV Va TTPayuaToTToINBoUV WG TPEIG (3) OUVOAIKA TTPOCTTABEIEC XPEWONC.

H SdoKIuaoTIK) ouvOpour UTTOPEI VO aKUpwOEi OTTOTESNTTOTE, AUCTNPEA TTPIV ATTO THV
TTPWTN ATTOTTEIPA XPEWONG.

4.7.2. AokipaoTikd Mpoidvta (Trial Products)
MNa TIG SOKINAOTIKEG OUVOPONES I0XUOUV Ta £ENG:

o EVNMUEPWTIKN €100TTOINCN ATTOCTEAAETAI TTEVTE (5) NUEPES TTPIV ATTO TN ANEN TNG
QOKIMAOTIKNG TTEPIOOOU,

e N TTPWTN ATTOTTEIPA XPEWONG TTPpaypaTtoTroleiTal hia (1) nuépa TTpiv atmd tn ARgn g
QOKIJACTIKNG TTEPIOOOU,

e WTTOPOUV VA TTPAYUATOTTOINO0OUV £wg TPEIG (3) CUVOAIKGA TTPOCTTABEIEG XPEwONG.

H SoKIuaoTIK ) ouvOpOour UTTOPEI VO aKUPWOEI OTTOTEDNTTOTE, AUCTNPA TTPIV OTTO THV
TTPWTN ATTOTTEIPA XPEWONG.

ApB. 5. Xpion Twv Ymrnpeoiwyv Kal EuBuvn Tou MeAdTn

5.1 O lMNeAdTnG avaAauBAavel TNV UTTOXPEWON VA XPNOIUOTIOIET TIG YTINPECIEC UE TN
MEYIOTN ETTIMEAEIQ, TNPWVTAG TOUG KAVOVEG XPNONG TTou avagEpovTal oTig ENMY kal e
TPOTTO TTOU VA unVv B€Tel o€ KivOuvo Tn oTaBepdTnTa, TNV ACPAAELIQ Kal TNV TTOIOTNTA
Twv YTnpeoiwyv. H Enartia diatnpei 10 dikaiwpa va avaoTeiAel 1 va diakOyel TNV
TTpooBacn Tou MNeAdTn oTIg YTTNPETIES OTIC €CAC TTEPITITWOEIG: (i) OTav 0 MNeAATNG
TTapaBiadel ouoiwdwg ) KAt eTTavaAnyn tn ZUPBacn 1 XPNOILOTIOIE TIC YTTNPETIES yIa
TTAPAVOPOUC 1] KATaXPeNOTIKOUG oKoTToug: (ii) 6tav n Enartia uttoxpeouTal atrd vouo N
EVTOAN dnudoiag apxng: (iii) 6tav n Enartia Oswpei Baciya OTI N CUPTTEPIPOPA TOU
MeAGTN pTTOPEl Va TTpOoKaAéoEl {nuia i euBuvn oe aAAov MeAdTn, Tpito A TNV idia- (iv)
otav o MNeAdTng aveBadel pEow TwV YTTNPECIWY TTEPIEXOMEVO TTOU €ival TTPOdNRAWG



TTAPAVOMO. 2€ QUTEG TIC TTEPITITWOEIG, N Enartia Ba evnuepwvel Tov MNMeAdTn 7 (€TTTA)
NUEPEG TTPIV TNV EVOEXOUEVN AVACTOAN, ATTOOTEANOVTOG OXETIKN €100TTOINCN HEOW
email, divovTtag Tou Tn duVATOTNTA VA AVTIKPOUCEI TNV ATTOQACN EVTOG TNG idlag
TTpoBeopiag, péow email i GAAwv KaBopiopévwy dlauAwyv. H Enartia 8a aglohoynoel
TUXOV OIEUKPIVIOEIG TTPIV AABEI TNV OPICTIKA TNG aTTOPOOT], N OTToia Ba KoIvoTToINBEi
oTov MeAdTtn ye email. H mapatrdvw €1dotroinon dgv atraiteital 4tav:

o OtV gival oUUBATA PE UTTOXPEWTIKI VOPOBETIia ) evTOAr dnudoiag apxnig, N

« Otav n Enartia éxel Baoiuoug Adyoug va Bswpei 611 n €1doT1T0IiNCN Ba PTTOPOUCE VA
empBapuvel TNV Katdotaon A va dnuioupynoel TpdoBetn eubuvn 1) Kivouvo yia
AAANoUG XpoTeEG, TPITOUG N TNV idIa.

5.2 O lNeAdTng uttoXPEOUTAI VA PNV XPNOIUOTIOIE TIC YTTNPETIES YIA TTAPAVOUOUG
OKOTTOUG | KaTd TTapdBacn eBvVIKWY, EUPWTTAIKWY I dIEBVWYV VOUWYV KAl KAVOVIOHWV.
EidikdTepQ, avalapBavel TNV UTTOXPEWOTN VA UNV dIAVEUEL, ONUOCIOTIOIE 1] ETITPETTEI TN
dlavoun cuvOECUWY TTPOG:

(i) kakdBouAo TTEPIEXOMEVO (OTTWG 10i, malware 1} dAAa IBAABR AoyIoUIKA),

(i) TrepiexdPEVO TTOU TTaPABIGlel TNV IBIWTIKOTNTA, TTVEUPATIKA SIKAIWMUATA, TNV TIMA N
TTOU €ival TTOPVOYPAPIKO, PATOIOTIKO, BAAC@NUO 1 TTPOCRANTIKO, ) UE OTTOIOVONTTOTE
TPOTTO PUTTOPEI Va BAAWEl i va TTapakwAUoel T Asitoupyia Tng Enartia rfy/kal va Bigel
TpiTOUG N TNV €IKOVa TNG Enartia,

(iii) TTEPIEXOUEVO TTOU TTEPIEXEI AVETTIOUUNTN ] UN €COUCI0dOTNUEVN dIOPMIOT, UAIKO
TTpowdNnoNg i spam.

O MeAdTNG deopeveTal va unv TTpofaivel o€ hacking péow Twv YTTNPECIWY 1 TNG
TTPOoRaong oto d1adikTuo, OUTE O€ ATTOOTOAN spam, dNAadn avetmOuunNTwy A YN
€€ouaiodoTNUEVWY ETTIKOIVWVIWY HEow email. H Enartia diatnpei 1o dikaiwua va
Bewpnoel Tov MNeAdTn UTTELBUVO, AKOUN Kal ATV N ATTOCTOAR spam YiveTal HECW
dlapopeTIKWY dlEUBUVOEWY email atTd auTéG TTOU aTTOKTABNKAvV atrd Tnv Enartia,
€EQPOOOV EUTTAEKETAI AUECA N EMUECa YTINPETia ) TEXVIKN uTtodour TG Enartia (17.X.
TTapdvoun mpowdnon 1Iotoocelidag giAoevoupevng otnv Enartia). O MNeAdTng
avayvwpilel 0TI Ol WG Avw eVEPYEIEG AaTTOTEAOUV TTapafiaon Twv TTapoviwy OMTY.

5.3 Mg TNV €mM@UAAEN TWV aQVWTEPW KAl TWV TTEPITITWOEWY PNTAS KATAYYEAIQS TNG
2UuBaong, av n Enartia éxel Baoipoug Adyoug va Bewpei 0TI o MNeAETNG evepyei KaTa
TTapABacn TWV UTTOXPEWOEWY TOU 1 Biyel SIKAIWPATA TPITWYV, MTTOPEI va Tou dWOEl
TTpoBeoia va apel Tnv TTapaBioon f va TTPOCKOMICElI OTOIXEIO CUUNOP@WONG UE TN
2UuBaon kai T vopoBeoia. Av dev UTTapEel atravtnon i av dev atrodeIxOei
oupuépewoaon, N Enartia diatnpei 1o dikaiwpa dueong katayyeAiag Tng ZuupBaong,
XWpPIG va BiyeTal To dIKAiwUa TNG va aTTaITACEL:

e TO OUVOAO TOU OQEIANOUEVOU TTOOOU, Kal
o TTAApN atmolnuiwaon yia oTroladnTToTE {nuia €XEl UTTOOTEI.

5.4 O lMeAdTnG avayvwpilel kal atrodExeTal Toug Opoug kal NpouTTtoBEoelg
Mpooopwv TNG Enartia, 6TTw¢ autoi dnuoacievovtal 0N
dieuBuvon: hitps://www.papaki.com/oroi-xrisis/#oroi-prosforwn, KaBwg Kai TIg




EUTTOPIKES TTPOOPOPEC KABE uTTNPETiag. EIBIKOTEPQ, ATTOOEXETAI OTI Ol TTPOCPOPES
IOXUOUV YIa TTEPIOPIOHEVO APIBUO TTPOIOVTWV/UTTNPECIWY ava MeAdTn. Av
TTPAYHATOTTOINBOUV TTOAAATTAEG ayOPEG HECW BIAPOPETIKWV AOYAPIACHWY TTOU
atrodidovTal 0TO id10 PUOIKOS ) VOUIKO TTPOCWTTO, N TIPOCPOPA KabioTartal dkupn Kal o
MeAATNG uTTOXPEOUTAI VO KATABAAEI TO TTOOO BACEl TOU

TIHoKaTaAOYouU: https://www.papaki.com/domain-names-timokatalogos.

H Enartia diatnpei 10 dikaiwpa dueong avacToAng 1 akupwaong TwV UTTNPECIWY AUTWV
Kal d1Ekdiknong atrolnuiwong.

5.5 O lNMeAdTnG avayvwpilel OTI ival ATTOKAEIOTIKA UTTEUBUVOG VIQ TIG EVEPYEIEG TTOU
TTPAYUATOTTOIOUVTAIl HEOW TWV YTTNPEECIWY A TOU atrodidovTal, akOua Kal Av €XEl
uttoypawel ENMY ek pépoug TpiTwyv OTOUG OTToIoUG £XEI TTApAXWPNOEl EEoucioddTnonN.
Eival etTriong uttelBuvog yia To TTEPIEXOUEVO Kal TIG ETTIKOIVWVIES TTOU UTTORAAAOVTA,
dnuoaoiguovTal, diavépovTtal i HETadidovTal JEOW TWV YTTNPECIWV.

Kartd ouvétela, n Enartia dev @€pel kapia euBuvn yia TTapdvopeg TTPAgEIS Tou MeAATn
(TTOIVIKEG, AOTIKEG I DIOIKNTIKES) HEOW TWV YTTNPECIWV.

O MeAatng uttoxpeouTal va atrolnuiwoel kal va diatnpei Tnv Enartia apAan a1md kaOe
EVEPYEIQ, aTTaiTnON, dIEKdIKNON, KOOTOG ] dATTAVN (CUMTTEPIAAPBAVOUEVWY EUAOYWV
OIKNYOPIKWYV AUOIBWY) TTOU TTPOKUTITEI OTTO TN KN CUPPOPPWON TOU WE TIG
UTTOXPEWOEIG KAl EYYUNOEIG TTOU ATTodEXONKE PE TN ouvawn Twyv TTapoviwy MOMY n
EMY, A oe oxéon Pe TN Xprion Twv YTTNPECIWV.

5.6 EKTOC €dv opileTal dl1a@opeTIKA, oI YTTNPETieg dev TTEpIAAUBAvouV dnuioupyia
avTiypaewyv acealAciag (backup) dedopévwy. O MNMeAdTng uttoXPEOUTAI VA
TTPAYUOATOTIOIEI CUXVA KOl A0@AAr avTiypa@a ac@aAEias Twv apXEiwv Kal TwvV
OeQONEVWV TOU, TOU ECWTEPIKOU TOU DIKTUOU KAl OAWV TwV OUVOEDEUEVWY CUOKEUWVY,
QuUTOVOUA Kal hE BIKA TOU aTTOKAEIOTIKY euBuvn. ETTITTAE0V, €ival uTToXpEéwon Tou
MeAGTN va dilao@alilel o1 Ta firewalls kal ToO AoyIOuIKG TTpooTaCiag aTTd 10UG €ival
ETTAPKWG EVNHEPWHEVA KAl KATAAANAQ yIa TIG AVAYKEG TOU.

Ap0. 6. Meplopiopoi EuBUVNG TG Enartia

6.1 H Enartia avaAapBavel Tnv UttToXpEWON VA XPNOIMOTTOIET TEXVOAOYiIa GUUPWVa PE
Ta TTPOTUTTA TOU KAGDOU Kal KATAAANAOUG dIaB£aIuOUG TTOPOUG YIa TNV TTAPOXH TwV
YTTNPECIWY TTOU TTPOCPEPOVTAI 0TOUG MNeAAGTEC.

6.2 >1a Opla TTou TTIBAAANOVTAI ] ATTOPPEOUV ATTO UTTOXPEWTIKY VOPOoBEaia,

n Enartia dev euBuvetal évavti Tou MNeAATN 1} OTTOIOUBATTOTE TPITOU YIA OTTOIAdATTOTE
¢nuia r BAGRN utrooTei o MeAdTNG A TPiITOG (CUPTTEPIAQUBAVONEVWY, EVOEIKTIKA,
EUMECWYV CNUILV, OTTWAEIOG KEPOWV, ATTWAEIAG ETTIXEIPNMATIKIG OpACTNPIOTNTAG, 1
MEiWwOoNG TNG agiag, A atTwAEIag TTeplouaiag, ) domain names, 1 CUPBACEWY, i
XpAong, N amwAelag f rapapiaong dedouEvwy ) TTANPoopiwy, r {nuiag o€ UAIKO N
AoyiouIKG ) Baoeig dedouévwy, i KABE €idoug €10IKNG, EUPEONG 1] TTOPETTOPEVNG NMIiOG
Il OIKOVOUIKNG QTTWAEIAG) TTOU OXETICETAI 1] ATTOPPEEI ATTO THV TTAPOXH TWV YTTNPECIWV
N TNV EKTEAEON TNG TTAPOUOCOG ZUUPBAONG, EKTOG av UTTApXEl DOAOG 1 Bapid auéAcia TTou
atrodidetal dueca otnv Enartia. NMANV Twv TEPITTTWOEWY dOAOU 1 BapIdg auéAEIag

NG Enartia r)/kai Twv uttaAAAAwY Kai/f TTpopNBeUTWV/UTTEPYOAGBWY TNG, TTOU
TTPOKAAOUV (nuia o€ TTPOoWTTA i TTPAYHATA, N CUKBATIKA €uBUvVnN

NG Enartia mreplopidetal o€ TpoRAEWIUN NWia TTOU TTPOKAAEITAI APNECO ATTO


https://www.papaki.com/domain-names-timokatalogos/

TTapaBAcelg TNG TTapoucag 2UPBaong A atro auEAEIa Kal Ogv ITTOPEI O€ Kapia
TTEPITITWON VA UTTEPPAiVEI TO TTOOO TTOU KATARARONKE atrd TOV MNEAATN KATA TOUG
TeEAeUTaioug 12 (dwdeKA) PNAVEG YIa TIG YTINPECIES TTOU ETTNPEACTNKAV ATTO TO
{nuIoyovo yeyovog. ETiTTAéov, o€ TTEPITITWON TTou TTPAgN A TTapdAsiwn

TNG Enartia TrpokaAéoel TTepIcodTEPA cUUPBAVTA €I BApog Tou MMeAATn, CUPPWVA JE
TNV TTapouca dIATagn, OAa Ta cuuBAavTa TTou o@eidovTal otV idia TTPAgN ri/kai
TTapdAciyn TG Enartia BewpouvTal wg éva gviaio cuppav. Pntd cupewveital 611 0
AVWTEPW TTEPIOPICHOC eUBUVNG Tou ApBpou 6.2 dev epapudletal o€ MNeAdTeC TTOU €ival
KatavaAwTég, dnAadr QUOIKA TTPOCWTTA TTOU ayopddouV 1} XpNOIUOTIOIoUV TIG
YTTNPETieS yIa OKOTTOUG PN OXETICOPEVOUG E ETTIXEIPNMATIKE, BIOTEXVIKI], EUTTOPIKA A
ETTAYYEANATIKA dpaoTnPIOTNTA.

O lMeAdTNG atrodéxetal 611 N Enartia dev p€pel euBUVN yia KABUOTEPAOEIS N
QUOAEITOUPYiIEG OTNV TTAPOXN TwV YTTNPECIWY TTOU OPEIAOVTAI OE YEYOVOTA TTEPAV TOU
eUAoyou eAéyxou TnG Enartia, 0TTWG eVOEIKTIKA:

(i) yeyovota avwrépag Biag,

(ii) yeyovoTa o@elNdpeva 0€ TPITOUG, OTTWG EVOEIKTIKA OIAKOTTH | SUCAEITOUpYia
UTTNPECIWY TTAPOXWV TNAETTIKOIVWVIWY 1 YPAUUWY NAEKTPIKAG EVEPYEIAG, 1 TTPALEIS 1
TTAPAAEiYeEIG TG apuddiag ApxXNAG KaTaxwpnong,

(iiil) duoAeIToupyieg TEPUATIKWY | GAAWV CUCTNUATWY ETTIKOIVWVIOG TTOU XPNOIKOTIOIE O
MeAdTNG.

2.€ TTEPITITWON BIOKOTIAG TNG YTTnpeoiag, n Enartia avaAapBdavel va attokataoTHoE TNV
YT1rnpeoia 1o Taxutepo duvarto.

O MeAatnc atmodéxetal 611 N Enartia dev @€pel euBUVN yia eVEPYEIEC 1] TTAPAAEIYEIC TOU
[MeAGTN TTOU £pYOVTal O€ AVTIBEDN WE TIG UTTOXPEWOEIG TTOU AUTOG £XEI AVAAAPEl PE
Baon Toug TTapovTteg FOMY iy éva ENTY, ouTe yia duCAEIToupyieg TTOU OoPEiAovTal O€:

o EAATTWMATA TWV PECWV TTPOORAONG,
e KOKM XPron auTwyv TwV HECWV, N
o AavBaopuéveg neBddoug TTpdoBaong oTIg YTINPeoieg atrd Tov MeAdTn.

2TIG AVWTEPW TTEPITITWOEIG YEYOVOTWYV TTEPAV TOU EUAOYOU EAEYXOU

TNG Enartia (cuptrepIAapBavopévwy Kal cQaAudaTwy Tou idiou Tou MeAarn),

n Enartia dev @épel kapia euBuvn €vavTl Tou MNMeAGTN A TpiTWV yia OTTOI0OATIOTE
QTTWAEIQ, ATTWAEIA KEPOWV I OTTOINdATTOTE AAAN GuEDN, EUPEDN ] ETTAKOAOUON Cnuia
oXeTIOPEVN ME TNV EKTEAEON TWV TTaPOVTWYV FOMY 1) Twv avtioToixwyv ENY.

O TMeAdTNG evnueEPWVETAI OTI 01 YTTNPETiEG EVOEXETAI VO avaoTaAouv, akupwBouv A
METAPEPOOUV KATOTTIV AITANATOG TWV APPOdIWY QPXWYV OTIC OTTOIEC UTTAYOVTAI.

6.3 Mg Tnv em@uUAagn Twv avwTtépw, n Enartia diatnpei 1o dikaiwpa va avaoTeiAel i} va
dlaKOWEl TNV TTApoXr TwV YTINPEEOoIWY Yia AOyoug TTPOYPAPUOTIOMEVNG 1 EKTOKTNG
TEXVIKNG OUVTPNONG.

2.€ TTEPITITWON CUVTAPNONG AOYW EEAIPETIKWY I ATTPORAETITWY YEYOVOTWY, 1 Adyw
avwTépag Biag, n Enartia diatnpei 10 dikaiwpa va avacoTeilel TIC YTTNPeoieg ava TTAoa



OTIYMN, €V OAW A €V PEPEI, AKOUN KAl XWPIG TTpoNYyOUNEVN £100TTOINOT.

Y16 @uololoyikéG ouvBnkeg, N Enartia Ba 1doTtroici Tov [NeAdTn pe email TouAGxioTov
48 wpeg vWPITEPA, avaPEPOVTAG KAl TO XPOVODIAYPAUUA ATTOKATACTACONG TWV
YTTnpeoiwv.

O MeAdTNG atrodéxeTal Kal avayvwpilel 0TI n Enartia dev g€pel euBuvN yia
otroladnTroTE Apeon r EuPeon ¢nuia utrooTel AOyw A €CaITiag TETOIWV OIAKOTTWV.

6.4 TotroBeoia utTTodoPwWYV QIANOEEVIOC Kal Xpron TPITwV TTapOXwV

O lMeAdTNG avayvwpilel OTI Ol servers, Ol UTTOOOPEC PIAOLEVIAC KAl O CUVAPEIC
uTTNPECIiEC TNG ETaupeiag (CupTTEPIAQUBAVONEVWY, EVOEIKTIKA, UTTNPECIWYV

Web Hosting, Email Hosting, VPS ka1 AoItrwyv uttnpeaiwy uttodoung) Asitoupyouv
o€ data centers eviog NG EupwTtraikig ‘Evwong, Ta otroia TAnpouv Ta EQapPooTEQ
TTPOTUTTIA AOPAAEIAG KOl TTPOOTACIAG OEQOPEVWV.

H Etaipeia diatnpei 1o dIKaiwpa va HETAPEPEL, va avadlaTAoOEl ) va TPOTTOTIOIEN TN
YEWYPAQIKN TOTTOOETIa TwV servers 1 Twv UTTOOOPWYV QIAOEEVIAC TNG, XWPIC
TTponyoupevn €100TT0INCN TTPOG ToV MEAATN, EQOCOV N JETAPOPA TTPAYUATOTTOIEITAI
evtog NG EupwtraikAg ‘Evwong kai dgv eTTnpeddeTal ouoiwdwg N AEITOUPYIKOTATA TNG
UTTNPETIAG.

H Etaipeia dev euBuveTal yia TUXOV AUECEG 1) EUUECEG OUVETTEIEG, KABUOTEPNOEIC N
TTPOCWPIVES DIOKOTTEC TTOU EVOEXETAI va TTPOKUWOUV aTTo T d1adikaoia HETAPOPAC )
aAAayn¢ TotroBeaiag, utto TNV TTPOUTTO0ECN OTI €I AABEI KABE eUAOYO TEXVIKO KAl
OPYAVWTIKO PETPO yIa TN OIAC@AAION TNG CUVEXEIOG TWV UTTNPETIWV.

O MeAdTNG avayvwpilel Kal aTTodEXETAI ETTIONG OTI, VIO TNV TTAPOXH TWV OXETIKWV
utThpPEoIWY, N ETaipgia duvartal va XpnoIJoTIoIEl UTTOOOMEG, AOYIOMIKO 1] UTTNPETIEG
TPITWV TTAPOXWV, CUPPWVA JE TNV EKACTOTE TEXVIKI, OPYAVWTIKI KAl ETTIXEIPNCIOKN TNG
d1GpBpwaon. MNeploodTEPES TTANPOPOPIEG OXETIKA WE TNV ETTECEPYATiIa OEQOPEVWV ATTO
TETOIOUG TTAPOXOUG TTapaTiBevTal oTnV eKAoTOTE Io0XUoUoa MoAITIKA ATToppriTou ry/Kal
oTnv Evnuépwon yia Tnv Etre¢epyaoia Acdouévwy Tng ETaipeiac.

6.5 Yoot pign Ekdooewv Aoyiopikou & EuBuvn MNeAdTtn

6.5.1 H Etaipeia duvartal va XpnoIUOTIOIEl TEXVOAOYIEG KAl AOYIOUIKA TTOU TTAPEXOVTAI
QTTO TPITOUG KATAOKEUAOTEG 1 KOIVOTNTEC AVOIXTOU KWOIKA (OTTWG EVOEIKTIKA
PHP, MySQL, CMS k.4.).

6.5.2 OT1av o Tmionuog TTapoxog 1 N KovoTnTa avamTuéng SIOKOTITEI TNV UTTOOTAPIEN
(end-of-life) f} TIC evnuEPWOEIS ACPAAEIOG CUYKEKPINEVWY EKDOTEWY, N ETaipeia dev
€UBUVETAI YIa TUXOV KIVOUVOUG, aoUuuBaToTNTES I BAGBES TTOU TTPOKUTTITOUV ATTO TN
OUVEXION XPAONG TwV EKOOCEWV AUTWYV aTTO ToV [eAATN.

6.5.3 H Etaipeia diatnpei 10 dikaiwpa va TTpocappolel, Treplopilel rj OIAKOTITEI TV
UTTOOTAPIEN OUYKEKPIMEVWYV TEXVOAOYIWV 1] EKOOTEWV AOYIOUIKOU yia AOYoug
ao@aAciag, oTabepdTNTAG 1} CUMPBATOTNTAG.

6.5.4 E@Ooov cival TEXVIKA €QIKTO, N ETaipeia duvartal va TTapEXEl TTEPIOPIOUEVN TEXVIKNA
UTTOOTRPIEN | CUVEXION AEITOUPYIAG YIa EKOOOEIG TTOU £XOUV TTAWEI va uTToo TN pidovTal
aTTO TOV KATAOKEUQOTH 1} TNV KoivotnTa. H uttooThApI¢n autr) apopd udvo tn diatripnon



TNG AEITOUPYIKOTNTAC Tou hosting TTepIBAAAOVTOC Kal X1 TNV AacPAAEIa, evnuEPWON N
OMOAN AgIToupyia Tou idIoU TOU IOTOTOTTOU.

6.5.5 [Na Tnv TTapoxn TG avwrépw uTTnNpEeaiag, n Etaipeia duvartal va emmIBAAAEI
TTPOCBETO TEXVIKO 1] BIAXEIPIOTIKO KOOTOG, TO OTT0I0 Ba yVWOTOTIOIEITAI EYYPAPWS i
Méow email TouAdxioTov 30 nuépeg TTpIv atrd Tnv e@apuoyn. O MeAdTNg €xel To
OIKaiwpa va dlakOWeEl TN cuuBacn Xwpeig eTifdapuvon TIpIv atrd TNV nuUeEpounvia
EQAPHPOYAG TWV VEWV OpwV. Mg Tn ouveEXion XpAoNG TNG UTTNPECIAG, TEKUAIPETAI N
a1rodoxI TOUG.

6.5.6 O lNeAdtng dlatnpei TNV aTTOKAEIOTIKI €UBUVN yIa TNV ao@AAEIQ, T CUVTAPNON Kal
TN CWOTH AEITOUPYIA TOU IOTOTOTTOU TOU, KABWG Kal yIA TV TTPOCTACIA TwV OEOOUEVWV
Kal TTANPOQOPIWYV TTOU QPIAOLEVOUVTAI OTOV AOYOPIACHO TOU.

6.5.7 H Etauipeia dev pEpel eubuvn yia {nTruaTa TToU aPopouv Tn dlaxeEipion,
evnuépwon A ao@AAEIa Tou idIOU TOU IOTOTOTTOU, AKOWN Kal av 0 MeAATNG XPNOIYOTIOIE
TTPOOBETA EpyaAcia 1 UuTTNPETiEG UTTOOTAPIENG (add-ons) TTou TTapéxovTal aTro TV
ETaipeia ) TpiTOUG OUVEPYATEG.

6.5.8 Na Adyoucg TTpooTaciag TNG UTTOBOMNG Kal TNG OPAANG AgIToupyiag Tou cuvolou
TWV UTTNPECIWY, O MNMeAATNC oPEilel va dlaTNPEi TOV IOTOTOTTO /KAl TIG EQAPUOYES TOU
o€ evepya uttooTnpiouevn (actively supported) kair otaBepr) (stable) ékdoon PHP n
AAANG TEXVOAOYIaG Kal YAWOOOG TTPOYPANUATIOHOU Kal VO EQAPHOLE TAKTIKEG
EVNMEPWOEIC AOPAAEIAC.

6.5.9 H Etaipeia dev @Epel kapia eubuvn yia atrwAeia dedopévwy, TTapaBiaon
ao@AAEIag 1] TEXVIKA OUCAEITOUPYIQ TTOU OQEIAETAI O€ TTAPAUEANCN TWV AVWTEPW
UTTOXPEWOEWV /KAl o€ OQAAPATA, KOKI dIauOp@waon A EUTTABEIEG TOU KWOAIKA TwV
EQAPUOYWV N TNG I0TOOEAIdAG TOU [eAATN.

ApO. 7. AidpKela, AVOVEWOEIG KAl KATAYYEAIA

7.1 O1 Tapbvteg MOMY €xouv adpioTn 1I0XU, evw ol eTTINépoug ENMY Ba éxouv TN
OIAPKEIN TTOU AVOPEPETAI O€ AUTOUG KaI/f) TNV AVTIOTOIXN EMTTOPIKH TTPOCPOPA.

7.1.2 Edv o NeAATNg dlaTnpEi TAUTOXPOVA UTTNPETIES TTOU ayopdoTnKav ri/Kal
avavewdnkav otn véa TAaT@Opua TNG ETaipgiag kal utrnpeaieg Tou ayopdoTnkav ri/kai
avavewdnkav otnv TTaAaid TAaTeoppa NG ETaipeiag, 1Ioxuouy Ta £¢1G:

7.1.2.1 Na TIG UTTNPETIES TTOU ayopdoTnkav A/Kal avavewdnkav otn véa TTAATQOPUQ,
epappolovTal ol TTapdévteg MNOMMY kai n avrioTtoixn ENMY.

7.1.2.2 Na TIG UTTNPETIES TTOU ayopdoTnkav A/Kal avavewdnkav otnv TTaAaid
TTAATQOPUA Kal ECaKoAOUBoUV va TTapéxovTal we YTrnpeoicg Papaki-Legacy,
epapudlovral ol avrtioToixol Eidikoi Opol Y1rnpeoiwyv Papaki-Legacy, CUPNTIANpWUATIKA
ME Toug TTapdvTeg MOMTY, péxpl TN PETA@OPA, avaBabuion, avTikatdoTaon f akupwon
TWV €V AOYW UTTNPECIWV.

7.1.2.3 EidIkd yia Ta ovopaTa Xwpou (domain names), atrd TNV oAOKAfpwaon TNG
METAQOPAG TOUG 0T VEQ TTAATQOPUa epapudlovTal ol TrapdvTeg MOMY kal n ekdoToTE
Ioxuouoa ENY yia Tnv utTnpecia OVOUATWY XWPOoU.



7.1.3 2¢ repiTrTwon avaBaduiong, HETa@opds ) HETARAONG UTTNPETCIAC TTOU
QyopdoTNKE OTNV TTAAAIA TTAATQPOPUA OE VEO TTPOIOV /KAl 0T VEQ TTAATQOPUA TNG
Etaipgiag, atmmd tnv oAOKANpwaon TNG OXETIKNG OI1adIKaaiag TTavEl N EQAPUOYN TwV
Eidikwv Opwv YT1npeoiwv Papaki-Legacy yia Tn OuyKeKpIPEVN UTTNPEDIA KAl EQPEENS
epapudlovral ol Trapovteg MOMNMY kai n avriotoixn EMY Tou véou poidvTog | TNG vEAg
UTTNPETIaG.

7.2 EK166 av opiletal O1a@OopeTIKA 0TNV ekAoToTE ENMY, 0TO TEXVIKO TTEPIBAAAOV TNG
UTTNPECIaG, OTIC pUBUICEIC TOU Aoyaplacpou Tou IMeAATN 1 o€ €IBIKN ETTIKOIVWVIA TNG
Etaipeiag, o1 YTTnpeoieg duvavTal va avavewvovTal autoparta Katd Tn ARgn Toug yia
TTEPIOOOUC ioNG DIAPKEIOG E TNV APXIKE TTEPIODO.

7.3 O lMeAdTnG avayvwpilel 611 dgv gival duvaTth N EVEPYOTTOINGCT TNG AQUTOPATNG
avavEWONG MIag YTTNPETIAG, EQOOOV EXEI ETTIAEYE N TPATTECIKN METAPOPA WG TPOTTOG
TTANPWHUNG.

7.4 O lNeAdtng duvartal va aAAGEel TN JopPr avaveEwonG CUYKEKPIMEVNG YTTNPECIOG:

e QTTO QUTOPATN O€ XEIPOKivNTN £€WG¢ Kal 20 (€iKoo1) NUEPES TTPIV ATTO TNV NUEPOPNVia
AAgNG, Kkai

e QOTTO XEIPOKivNTN o€ autouaTtn £€wg Kai 30 (TpidvTa) NUEPES TTPIV ATTO TNV
nUepounvia ARgng.

2 € KABe TTeEPITITWON, TTPIV aTTO TN AAEN TWV YTTNPECIWY, atTooTEAAETAI OTOV [TeAATN
€100TT0INON TTOU TTEPIEXEI TIG ATTAPAITNTES TTANPOPOPIES yia TN dlaxeipion TNG
AvVaVEWONG.

7.5 H katayyeAia evog ENMY emeépel emiong Tnv katayyeAia twv FOMMY, epdoov o
MeAatng dev diatnpei AAAeC evepyEg YTTnpeaieg atro tnyv Enartia. O1 TOMNY
TTOPAMEVOUV O€ 1I0XU MEXPI TN AREN TNG TEAeUTaIag YTTNPETIAg TTou £xEl ayopdoel O
[MeAaTnG.

7.6 Mg TnVv €m@UAAEN Twv dIatadgewyv Tou eTTOuEVou ApBpou 8 («YTTavaxwpnon
KatavaAwTh. E¢aipeon a1rd 10 dIKaiwpa utravaxwpenong»), kabe Mépog dikalouTal va
KatayyeiAel TN Z0upaon Pe ypatrTr €10o1Toinon mpog 1o AAAo MEpog, TouAdxioTov 30
(Tp1avta) nuépeg TrpIv. MeTd TNV Tapodo Tng TTpobeopiag autig, ol FOMY kai/r) o1 EMY
TTOU OTTOTEAOUV QVTIKEIMEVO TNG KaTayyeAiag Ba BewpouvTal AnyUEVES KAl Ol OXETIKEG
YT1npeoieg Ba atrevepyoTroiouvIal.

2.€ TIEPITITWON KaTayyeAiag atro Tov NeAdartn, n Enartia dev uttoxpeouTal va eTTIOTPEYEI
Ta TEAN yIA TIG YTTNPETIEC TTOU OEV £XOUV AKOPA TTAPACXEDEI.

2.€ TIEPITITWON KaTayyeAiag atro Tnv Enartia, n teAeutaia Ba emoTpEwel atov MNeAdTn TO
MEPOC TOU TTOOOU TTOU KATAPBAABNKE KAl AVTIOTOIXEI OTIC NUEPES KN XPAONG £€WG TN
QuOIKN AAEN TNG YTTNPECIOG, apaipwvTag Ta TUXOV £600a TTOU £XOUV TTPAYHATOTTOINBEI
Il UTTOOTEI.

OTtro1adATTOTE TTEPAITEPW ETTIOTPOYPN, aTTolnuiwon A KataBoAn atrolnuiwong UTTéEP Tou
[MeAGTn atrokAgieTal.

7.7 O lMeAdTNG oUP@WVEI OTI KaTayyeAia Twv TTapovTwy [TOMY dev Ba €xel 10U epdooV
EKKPEMEI oupBaTik oxéon PeTagU Tou MNeAdTn kal TG Enartia mou agopd EIY, 10



TTEPIEXOMEVO TOU OTTOIOU, O€ TTEPITITWON CUYKPOUONG, UTTEPIOXUEI TWV TTAPOVTWV
rony.

Q¢ €k TOUTOU, €AV O NMeAATNG £BUE va kaTayyeilel Toug TTapovTeg [TOMTY, TTpéTTel
TTPWTA 1) TAUTOXPOVA va KaTayyeilel, 6tTou gival duvaTdv, otroiadntrote ENMY BpiokeTtal
O€ 10XV KATA TN OTIYMA TNG YVWOTOTIOINONG TNG KaTtayyeAiag.

Ap6. 8. Ymavaxwpnon KatavaAwTh. E§aipeon atrd 1o Sikaiwpa utravaxwpnong

8.1 KdB¢ MNMeAdtng 1Tou gival puaoikd TTpdowTTo Kal NTa Jia UTTNEECIia yia OKOTTOUG
OIOPOPETIKOUG ATTO TNV ETTAYYEAMATIKN TOU dpacTnPIOTNTA («KaTavaAwTigy),
dIKaloUTAl VA UTTAVAXWPNOElI EAEUBEPQ, XWPIG VO UTTOXPEOUTAI Va ava@épel Adyo, atrd
TOug TTapovTeG Mevikoug Opoug MapoxAg YTTNPEeoIwyY KaBwWS Kal atrd TIG ETTINEPOUG
EvToAég Mapoxnc YTrnpeoiwy, eviog 14 (dekateoodpwyv) NPLEPWY atrd T ouvayn Tng
ekdoToTe oUuhBaong.

H utravaxwpnon utropei va aocknBei atrd Tov MNeAdTn pe otroiadrtroTte pntr dAAwon

TNG TTPOBECTC TOU VA UTTAVOXWPNOEI aTTO TN OUUPBACN, N OTToia ATTOOTEAAETAI €iTE PE
OucoTNUEVN ETTIOTOAA PE aTTOBEICN TTAPaAAPBRS TTpog TNV Enartia €ite péow UTTOBOAAG
aIruaTtog uttooTAPIENGS (support ticket) atrd 1o Control Panel Tou, trpiv a1tdé T AREN

TNG TTPOBECHIag uTTavaxwpnong.

O1 OXETIKEC TTANPOYOPIES YIa TNV AOKNOT TOU SIKAIWPATOS UTTavaxwpenong, TIG OTTOIEC
TTapéxel n Enartia otov MeAdrn, TapatiOevral oto TEAOG TOU TTAPAVTOG £yypdagou. To
BApog atrdédelEng yia TN owaoThH AoKNOoN Tou SIKAIWHPATOS UTTavaxwpnong, cUPNewWva Je
TNV TTpoava@epopevn diadikaaoia, Bapuvel Tov MNMeAdTn.

Katotiv Tng opbn¢ doknong Tou dIKAIWPATOS uttTavaxwpnong atrd tov MNeAdTn,

n Enartia 6a Tpoei, eviog 14 nuepwyv, O€ ETTIOTPOPN TWV TTOCWV TTOU £XEI AABEL,
OUUTTEPIAQUBAVOPEVWY Kal TWV £E00WV TTaPAdoong, Epocov €xouv KataBAnBei. H
EMOTPOPN Ba TTPAYUATOTTOINBEI PE TO idI0 HECO TTANPWHNG TTOU XPNOIUOTIOINCE O
[MeAGTNG KATA TNV APXIKA CUVAAAQYT), EKTOG €AV £XEI CUPNPWVNOET DIAPOPETIKA E TOV
[MeAaTn, utrd TNV TTPOUTTOBe0N OTI 0 MNeAATNG dev ETTIBAPUVETAI PJE KAVEVA KOOTOG
eaItiag NG €TMAOYAG dIAPOPETIKOU JECOU TTANPWUAG.

8.2 E¢aipeon atod 10 dikaiwua utravaxwpnong

2.€ KABe TTEPITITWON, O MNMeAATNG avayvwpilel 6TI To dIKAiIWPA UTTAVAXWENoNG d&v
EQPAPMPOLETAI OTIC TTEPITITWOEIC TTOU TTPOPRAETTOVTAI ATTO TO EQAPHOOCTED BiKaIO, 18iWG
OTaV TTPOKEITAI VIO UTTNPECIEG TTOU EKTEAOUVTAI APETA 1] VIO YNPIOKES UTTNPETIEG,
EQPOOOV N EKTEAEON €XEI NON CEKIVAOEI UE TTPONYOUUEVN pPNTH OUYKATABEDT TOU
KatavaoAwTr Kal Je avayvwpion €K JEPOUG TOU OTI XAVEl TO DIKAiWHUA UTTavaxwpenong
META TNV €vapn f/kal TTARPN EKTEAEON TNG UTTNPECIAC.

EvoeikTIKd, OTIC avwTépw UTINPeaieg TTepIAapBdavovTal:

(a) n KaTaxwplion, JETAOPA A avaveéwaon OVOPATWY Xwpou (domain names),
oupTrepIAauBavouévwy premium nj aftermarket domains,

(B) o1 uttnpeaieg NAekTpoVIKNG aAAnAoypagiag (email services), Kal

(y) o1 uttnpeoieg VPS Kal YeVIKOTEPA UTTNPETIEC UTTOOOUNG UTTOAOYIOTIKOU VEPOUG
(cloud / laaS).



8.3 Eidikoi 6pol uttavaxwpnong Kal EPTTOPIKNAS TTONITIKAG ava UTTNPEaia

Me Tnv em@UAAgN Twv dIATALEWY TNG I0XUOUCOG VOPOBETiag TTEPi TTPOCTACING
KATAVAAWTI Kal TwV €EAIPECEWY ToUu ApBpou 8.2, yia TIG ETTINEPOUG UTTNPETIEG
NG Enartia 1ocxUouv Ta akdAouBa:

(a) Ovopara xwpou (.gr kail Aoitrd domains)

H karaxwpion, HETAPOPA | avavEwan OVOUATOG XWPOU CUVIOTA UTTNPECIA TTOU
EKTEAEITAI TTAAPWG PE TNV UTTOBOAR TOU OXETIKOU QITAUATOS TTPOG TO APPOdIO uNTPWO
(registry) kai Tn d€opeuan Tou domain utrép Tou MeAATN.

O MeAatng avayvwpicel 611, cUPPwva Pe 1o dpbpo 16 Tng Odnyiag 2011/83/EE, Tov N.
2251/1994 kai TOUG UTTOXPEWTIKOUG KAVOVIOHOUG TWV APHOBIWY PINTPWWYV (EVOEIKTIKA
ICANN, MnTpwo .gr), To dIKaiwpa uTTavaxwpnong dev e@apudleTal JETA TNV £vapen A
OAOKANpwon TNG d1adIKaoiag KaTaxwpeiong.

OAEG 01 XPEWOEIC VIO OVOUATA XWPEOU Eival JN ETTIOTPETTTEES. [MEPIOTOTEPES
TTAnpoopieg eival dlabéoiueg otnv avrioToixn ENMY.

(B) Yrnpeoieg Email Hosting

Aev TTPOBAETTETAI TTOMITIKI) ETTIOTPOPNG XPNHATWY PETA TNV EVEPYOTTOINGCN TNG
UTTNPETIaG.

() Ymnpeoieg Shared Hosting

Auvartal va uttoBAnBEi aitTnua akupwong eviog TpiavTta (30) nuepwv atrd tnv
EVEPYOTTOINON N avaveéwaon TNG UTTNPECIAG, yIa OAOUG Toug MNMeAATEG.

(®) Ymrnpeoieg WordPress Hosting (managed & unmanaged)

Auvartal va uttoBANnBei aitTnua akupwong eviog TpiavTta (30) nuepwv atrd Tnv
EVEPYOTTOINON N avaveéwaon TNG UTTNPECIAG, yIa OAOUG Toug MNMeAATEG.

(¢) Ymrnpeoieg WooCommerce Hosting

Auvartal va uttoBANnBEi aitTnua akupwong eviog Tpiavta (30) nuepwv atrd TNV
EVEPYOTTOINON 1 avaveéwon TNG UTTNPECIAGC, yia OAoUG Toug MeAATEG.

(oT) Yrnpeoieg Reseller Hosting

Auvaral va uttoBAnBEi aitnua akupwong evrog Tpiavta (30) nuepwyv atd Tnv
EVEPYOTTOINON N avavéwaon TNG UTTNPECIAGC, yia OAoUg Toug MNMeAATEC.

(¢) Yrnpeoieg SSL

MNa QuUOIKA TTPOCWTTA TTOU EVEPYOUV WG KATAVAAWTEG EQAPPOLETAI TO DIKAiWUA
uTTavaxwpnong dekatecodpwy (14) NUEPOAOYIOKWY NUEPWYV, EPOCOV DEV CUVTPEXEI
vOuIUN €€aipeon. MNa VOPIKA TTPOCWTTA A TTIPOCWTTA TTOU EVEPYOUV OTO TTAQICIO
ETTAYYEAPATIKAG dpacTnPEIOTNTAG dEV TTPORAETTETAI DIKAIWUA UTTAVAXWPENONG.

(n) Ymnpeoia Pixida



MNa QuUOIKA TTPOCWTTA TTOU EVEPYOUV WG KATAVOAWTEG EQAPHOLETAI TO DIKAiWUA
UTTavVaxwpnongG dekatecodpwy (14) NUEPOAOYIOKWY NUEPWYV, EPOCOV DEV CUVTPEXEI
VOuIUN €€aipeon. MNa VoPIKA TTpOcwTTa dgv TTPORAETTETAI DIKAIWPA UTTAVAXWENONG.

(0) Ynpeoia Website Builder

MNa QUOIKA TTPOCWTTA TTOU EVEPYOUV WG KATAVAAWTEG EQAPPOLETAI TO DIKAiWUA
UTTavaxwpnong dekatecodpwyV (14) NUEPOAOYIOKWY NUEPWYV, EPOCOV DEV CUVTPEXEI
vOUIUN €€aipeon. MNa vOPIKA TTpdowTTa Oev TTPORAETTETAI DIKAiWPA UTTAvaXwpenong.

(1) VPS

H uttnpeoia VPS mmapéxetal Katdmv dueong eKTEAEONG KAl OECUEUONG ATTOKAEIOTIKWYV
UTTOAOYIOTIKWYV TTOpwWV. Me Tnv oAokAfjpwaon Tng TTapayyeAiag, o MeAdtng ¢ntd pntd
TNV APECN EVEPYOTTOINON TNG UTTNPECIOG Kal avayvwpilel 6T, cUPQWVA PE To apbpo 16
NG Odnyiag 2011/83/EE kai Tov N. 2251/1994, xdvel 10 diKaiwua uttavaxwpnong JETA
TNV £vapén eKTEAEONG TNG UTTNPETIAC.

(1B) Ymrnpeoia lubenda

MNa QuUOIKA TTPOCWTTA TTOU EVEPYOUV WG KATAVOAWTEG EQAPHOLETAI TO DIKAiWKA
uTTavaxwpnong dekatecodpwy (14) NUEPOAOYIOKWY NUEPWYV, EPOCOV DEV CUVTPEXEI
vOuIuN €€aipeon. MNa VoPIKA TTpocwTTa dgv TTPORAETTETAI DIKAIWPA UTTAVAXWENONG.

(1y) Ymnpeoia Backup Acronis kal M365

MNa QUOIKA TTPOCWTTA TTOU EVEPYOUV WG KATAVAAWTEG EQAPPOLETAI TO DIKAiWUA
UTTavVaxXwpnong dekatecodpwyV (14) NUEPOAOYIOKWY NUEPWYV, EPOCOV DEV CUVTPEXEI
VOUIUN €€aipeon. MNa vOPIKA TTpdowTTa Oev TTPORAETTETAI DIKAiWPA UTTAvVaXwpenong.

MNa éoeg utTnpPeoieg dev avagépovTal pNTa oTnNV TTAPOUCA, IOXUEI N EKACTOTE
VOPO0BeaTia Kal o1 YEVIKEG dIATALEIS TWV GpBpwyv 8.1 kal 8.2 Twv TTapoviwy [MOITY.

18) Ymrnpeoieg Semi Dedicated-Dedicated
E@appoletar 611 kai yia 10 VPS.
ApB. 9. KatayyeAia yia otroudaio Adyo

9.1 H Enartia duvatal va kartayyeilel Toug Tapdévteg FOMNMY kabwcg kal kabe EMY
auEAANTI, XwpPig TNV TRPNOoN TTPoBeoUiag TTPOEIdOTTOINONG, OTIC £EAG TTEPITITWOEIG:

o MN CUPHOPYWON Tou MeAETN e TIG BIATALEIS TWV €ENC APBPWYV TWV TTAPOVTWV
rory:

o ApBpo 4 («PUON TwV UTTNPETIWYV, TEAN KOl TTANPWHESY),
o ApBpo 5 («XpAon Twv UTTNPECIWYV Kal euBuvn Tou MeAGTNY),
o ApbBpo 12 («AlikaiwpaTa BioynxavikAg Kai MNveupaTikAG 1810KTNTIag),

e KABwWC Kal TIG dlaTdelg Tou TuApaTog | («AIOTAEEIS yIa TNV aiTnon UTTNPECIWY ATTO
ToV [1EAATN yIa AOYapIAOPO TRITWVY),



o TTEPITITWOEIC AVWTEPAGS PBiag, oupewva pe 1o Apbpo 14 («AvwTtépa Biar) Twv
TTapéviwy [FOrTY,

o APEPEYYUOTNTA, TITWXEUON 1 AAAQ TITWYXEUTIKA | AVOYKACTIKA EKTEAECTIKG YETPA
€1 BApog Tou MeAdTN.

9.2 Ta dikaiwpata TNG Enartia yia Tnv KataBoAr Twv 0eOOUAEUNEVWV APOIBWY EwG TNV
nUEPoMNVia KaTayyeAiag Kai yia atrolnuiwon Kabe ¢nuiag TTou UTTEoTn, TTAPAUEVOUV
avETTaQa.

ApB. 10. TpotrotroInCEIg

10.1 H Enartia diatnpei 10 dikaiwpa va tpotrotroiei Toug TTapdvteg [TOMY, kabwg Kal
TOUG OPOUG Kal TIG TTPoUTTOBECEIC TWV ENY 1 GAAWV eyypd@wyV TTOU aTTOTEAOUV TN
2UuBaon ue Tov MNeAdTn, otroladnTTOTE OTIYMN, ME €100TTOINCON TOU MeAdTN HEOoW email
30 (TpIavTa) NUEPES VWPITEPA, EPOCOV CUVTPEXOUV Ol TTAPAKATW AdYOI:

o OANQYEG OTIC TEXVIKEG/OIKOVOUIKEG/OUPBATIKEG OUVONKeG TTou TTIBGAAOVTaI aTTO
TPITOUG (EVOEIKTIKA KOl OXI TTEPIOPICTIKA, TTPOUNOEUTEC KAl EUTTOPIKOUG CUVEPYATEG)
Kau/f n évapgn 10XU0G VEWV VOUOBETIKWY Il KAVOVIOTIKWYV JIOTAZEWVY 1 N
TPOTTOTTOINCT UTTAPXOUCWY (CUUTTEPIAANPBAVOUEVWY TWV KAVOVWYV TTOU
emBAaAovTal atrd TIG ApxEG OVOUATWY XWPOU), Kal/f] TPOTTOTTOINOEIG OXETIKEG E
TNV €TO1a HETABOAA TOU TTANBWpPICHOU,

o avaykn d1aTAPNONG ETTAPKOUG ETTITTEOOU UTTNPETIAC,
o £COOQAAION ETTAPKWYV TTPOTUTTWYV AC@AAEIAs TNG TTAATPOPUAC,
o £vapen I0XUOG VEWV VOUIKWY OIATALEWV,

o KaI/f) aAAQYEC OTIG TIMEG TTWANOCNG TWV UTTNPECIWY ) OTOUG TPOTTOUG TTAPOXAS TWV
YTTNPECIWV.

10.2 O1 aAAay£G TTou ava@EpovTal OTO TTponyouuEvo onueio Ba TiBevtal o€ 1oxu 30
(Tp1GvTa) NUEPES aTTd TNV NPEPOMNVIa KOIVOTTOINOAGS Toug oTov MeAdTn. Ze TTepiTITwon
TPOTTOTTOINCEWY TTOU CUVETTAYOVTAIl UETARBOANR OTIC TTAPEXOUEVES UTTNPETIES 1) aUgnaon
TNG TIUAG TwV YTINPECIWY, £QOooV 0 [eAATNG dev atmodexBei Toug véoug GPOoUG,
dlaTnpei To dIKAiIWPA UTTAVaXWENONG aTTo TN ZUUPBacn, TO apyOTEPO PEXPI TNV
NUEPOMNVia £évapgng I0XU0G TWV TPOTTOTTOINCEWY, XWpPIig TToIvA A £¢0da akUpwaong.

Ap0. 11. EmiKoIlvwyvigg peTagu Twv Mepwv

Ta Mépn ocup@wvouv 611 N xprion Tou ticket Ba atroTeAei TO KUPIO YECO ATTOOTOAAG
ETTIKOIVWVIWV TTPOG TOV 1EAATN, 01 OTTOIEC aTTAITOUVTAI ATTO TOV VOMO N TTPETTEN VA
yivovtal Bdoel Twv Tapdéviwy MOMY kai/n Twv emuépoug ENMY. O1 emkoivwvieg Ba
atrooTéAAovTal atrd Tnv Enartia otn dieuBuvon email TTou €xel cuoxeTioel o MeAATNG PE
TOV Aoyapiaoud tou otnv Enartia. O MeAdTng avaAapBdvel Tnv uttoxpéwaon va
evnuepwvel Tn d1eUBuvaon autr o€ TTEPITITWON AAAAYAG KAl va TNV EAEYXEI O€
KaBnuepivr) BACN, TTPOKEIMEVOU VA EVNUEPWVETAI AUECA YIA TIG ETTIKOIVWVIES TTOU
aTTO0TEAAOVTAI TTPOG QUTOV.

O lMeAATNG PTTOPEI €TTIONG VA ETTIKOIVWVEI hE TNV Enartia cupgwva pe Ta opi{dueva oTn
oeAida Etmikoivwvia Tou lotdéTtotTou:



https://www.papaki.com/epikoinonia/

ApB. 12. Aikaiwpata Biopnxavikig kai MNMveupaTtikng Id10KTNOi0ag

H Enartia kai/r] omro1000NTTOTE £XEI DIKAIWMPATA HECW AUTAG TTAPAUEVOUV Ol KATOXOI TV
OIKAIWUATWY KUPIOGTNTAG KAl OIKOVOWIKNG EKUETAANEUONG EQPEUPETEWY, TTPOYPAUNATWY,
KEINEVWYV KAl €PYWV (CUUTTEPIAQUBAVOUEVWY AOYICUIKOU, TEKUNPIWONG KAl YPATITWV
TTPOYPOUMATWY, HEAETWV K.ATT.) 1] OTIBATTOTE AAAO £XEI KATAPTIOTEI, dnuUIoupynOEi,
avatrTuxOei o€ oxéon WeE TIG YTTNPETIEG TTOU TTPoCPEPOVTAl oToV MeAATN, OTOV OTTOIO
TTAPEXETAI JOVO Eva TTEPIOPICPEVO Kal PN ETaBIBACIPOo diKaiwpa Xprong.

ApB. 13. EQpappooTéo dikaio Kal apuddio diKaoTAPIO

13.1 H TTapouca ZuupBacn kal 6Aa Ta SIKAIWHATA KAl Ol UTTOXPEWOEIG TTOU ATTOPPEOUV
at1ro auTh JIETTOVTAI KOl EPUNVEUOVTAI CUPPWVA JE TO EAANVIKO dikalo.

13.2 KaB¢e diagpopd TTou TTPOKUTITEI aTTO | 0€ oX€0N PE TNV TTapouca Zuupaon A Tnv
EKTEAEON TNG UTTAYETAI OTNV ATTOKAEIOTIKA appodIoTnTa Twv AlKaoTnpiwv HpakAgiou
KpATNG. € TTEPITITWON TTou N ZUPBaon £xel cuvagBei atrd KatavaAwTh, apuodio Ba
gival To AIKaoTrAPIO TNG KATOIKIAG 1] dIaPoVG Tou MeAATn.

Apb. 14. Avwrépa Bia

14.1 Me TNV €MQUAAEN TWV dIATAZEWY TWV TTPONYOUUEVWY APBpwWYV TWV TTAPOVTWYV
FOrY, wg Avwtépa Bia voeital o€ KABe TTEPITITWON (XWPIS va TTEPIOPICETAI OE AUTEG) N
€€NG: Beounvia, KEPAUVOS A TTUPKAYIA, ECWTEPIKES TAPAXES, KUBEPVNTIKA PETPQ,
ETTIOTPATEUOT, TTOAEPOG, TPOPOKPATIKEC ETTIBECEIC, EUTTODIA OTIC UETAPOPEG, ATTEQYIQ,
avTaTTEPYIa, OIOKOTTA AEITOUPYIOG ETTIXEIPNOEWY, OTACINOTNTA OTIG TIPOUNRBEIES, UN
d108e01udTNTA VOGS A TTEPICOOTEPWY PEAWV TTPOCWTTIKOU (AOYW aoBEVEING), ETTIONUIEG,
TTAVONUIES, EMTTODIA EI0AYWYWYV KAl ECAYWYWV.

14.2 EmimtAov, wg Avwtépa Bia Bewpeital eTriong otroladTroTe SUCAEITOUPYIA N
QTTOTUYXiO UTTOOOMWYV 1 EYKATAOTACEWYV O1adIKTUOU, OEQONEVWY, DIKTUOU, NAEKTPIKAG
EVEPYEIAG KAl TNAETTIKOIVWVIWY, KUBEPVOEYKANUQ, ETTIBECEIC OTO DIKTUO, ETTIOECEIC
TUTTOU (D)DOS, cupeiag KAiPakag KUBEPVOETTIBETEIS, BIOKOTTEC PEUNATOG,

ekTeETAPEVA KUBEpvooupBavTa TTou etTnpeddouv TNV Enartia i Toug MNpounBeuTéc TnC.

14.3 To M€pog TTou ugioTaTal To yeyovog AvwTépag Biag dev Bewpeital o1 TTapaBiadel
TN Z0PBaon, ouTe PEPEI OTTOIAONTTOTE EUBUVN £vavTl Tou GAAou Mépoucg yia
KaBuoTépnaon r aduvapia EKTEAECNG UTTOXPEWOEWY TTOU aTToppEéouV atrd auTh (Kal o
XPOVOG ekTEAEONG Ba TTapaTeiveTal avaAdywg), EpOcoV Kal oTov BaBud TTou n
kaBuoTEépnaon 1 N aduvapia o@eileTal o yeyovog AvwTépag Biag. H tTapouoca pritpa
OEV ETTEKTEIVETAI TNV UTTOXPEWON KATABOANG TTOOWYV TTOU OQEIAOVTal, TA OTTOIA TTPETTEI
o€ KAOe TrepITITwOon va e€opAnBouv peTd TN Angn Tou yeyovoTtog AvwTépag Biag.

14.4 Edav 10 yeyovog AvwTépag Biag diapkEael ouveEXOUEVA YIA XPOVIKO OIACTNUA AV
TOU €VOG (1) yAva atré TNV nuepounvia Evapérng Tou, To AANo Mépog utTopei va
atrooTeiAel €1do1T0inON 0TO TTANYEV MEPOG yia Tn Auon TnNG ZupBaong. H eidoTtroinon yia
KatayyeAia TTPETTEI va TTPoodIopilel TNV NUEPOPNVIa ANENG, N oTToia dev UTTOPEI va gival
VWPITEPA aTTO ETTTA (7) NUEPES META TNV NUEPOUNVIA ATTOCTOARG TNG €100TTOINCNG.
MOAIC atrooTaAei £ykupn €1doT1ToinNON KaTayyeAiag, n ZUuBaon Ba Arfjyel TRV nUEPOPnvia
TTOU opideTal 0TV €100TTOINON.


https://www.papaki.com/epikoinonia/

ApB. 15. NMpooTtacia NpoowTtrikwv Aedopévwv

15.1 2 6,71 aQopd TNV £TTECEPYATIA TTPOCWTTIKWY OEDOPEVWY TTOU OXETICOVTAI UE TOV
[MeAGTN, N Enartia evepyei wg UTTEUBUVOG ETTECEPYQTIAC VIO OKOTTOUG dIaXEipIoNnG,
TIMOAGYNONG Kal YEVIKAG BloikNnoNg TNG CUPPBATIKAG oxéong Je Tov MeAATN, yia OKOTTOUg
TTPOCTACIAC TWV EVVONWY CUPQEPOVTWY TNG KAl VIO CUPPOPPWON UE VOUIKEG
UTTOXPEWOEIG TTOU TN OECUEUOUV (TT.X. VOUOBETIia yia TNV £TTeCEPYOTia OEQOPEVWV
TNAEUATIKING KUKAOQYOPIOG), KOBWGS Kal 0€ OXEON KE TNV ETTECEPYATIA TTPOCWTTIKWY
OEQONEVWV TTOU OXETICOVTAI UE OPICHEVEG YTINPETIES, OTTWG N KATAXWPEION KAl
dlaxeipion ovoudaTwy Xwpou (avaloya pe Tov TeAlko KataxwpnTtr) kail Ta SSL
TTIOTOTTOINTIKA, OTTWG TTEPIYPAPETAI AETTTOUEPWG OTNV TTOAITIKI) ATTOPPrTOU OTOV
TTAPAKATW OUVOECHO:

https://www.papaki.com/cookie-policy.

15.2 ¢ 6,11 agopd TNV TTapoxr YTTNPEoIWV TTou TTEPIAaPBAvVOUY ETTECEPYATia
TTPOCWTTIKWYV OEQOPEVWV €K HEPOUG TOU 1EAATN, 0 TEAATNG EVEPYEI TUTTIKA WG
UTTEUBUVOG ETTECEPYATING, EKTOG €AV KAl OTAV EVEPYEI WG EKTEAWV TNV ETTECEPYATIA yIA
Aoyaplaoud TpiTou, O OTTOIOG EVEPYEI ME TN OEIPA TOU WG UTTEUBUVOG I EKTEAWV. 2TNV
TTEPITITWON AUTA, N Enartia evepyei TUTTIKA WG EKTEAWV TNV ETTECEPYATIA YIA
Aoyaplaouo Tou MNMeAATn, cUPPWVa JE TIG 0ONYIES TTOU TTAPEXE! YPATITWG O [MeAAGTNG Kal
OTTWG avaAuovTal oTn «2Zup@wvia Etregepyaciag Acdopévwy — MNpdTuTro», N oTToiA
atroTeAEi avattooTTaoTo pEPOC Twv MOMTY Kkai gival d1aBéaiun oTov TTAPAKATW
OUVOEQO:

https://www.papaki.com/cookie-policy.

15.3 Edv o MeAdTng emBupei va TTpoocapudoel Ta TTepIEXOUEVA Tou NMapapTiuaTog 2
TNG AVWTEPW ZUPPWVIAG, UTTOPEI va KATERACEI TNV £€KOOON YIa TTEEEPYATia
(“Data Processing Agreement Editable Version.pdf’) a1té Tov TTapakdTw oUVOECHO:

https://www.papaki.com/legal/dpa-editable/

2.€ QUTA TNV TTEPITITWON, 0 MeAGTNG avaAapBAvel TNV UTTOXPEWOT VO CUPTTANPWOEL KOl
Va UTTOYPAWEI TN OXETIKA OUPBAoN Kal va TNV ATTO0TEIAEI OTN
dievBuvon: dpo@enartia.com.

Ap0. 16. Zuppdppwon pe Tov Kavovioud (EE) 2022/2065 — Digital Services Act

16.1 H Enartia, cuptrepIAauBavopévwy Twv BuyaTpikwy TNG, CUPHOPQWVETAI JE TA
METPa TTOU TTPOoRAETTOVTAI 0TOV Kavoviouod (EE) 2022/2065 — Digital Services Act
(epecnc «DSAy). O1 MeAdTeC €ival utTeUBUVOI YIa TO TTEPIEXOMEVO TTOU aveRAlouy,
KOIVOTTOIOUV I} KaBIoTOUV YE AAAOV TPOTTO BIABECINO HECW TWV UTTNPECIWV HOG.
OTtroiodnTtroTE TTEPIEXOMEVO TTapapidlel To DSA i GAAN 1Io0xUouca vouoBeaia rj Toug
Opoug & IMpolTTo6E0EeIC Hag evOEXETAI VO A@PaIPEDEI, Kal O XpOTEG EVOEXETAI VA
UTTOKEIVTAI 0€ avaoTOAR A diaypar Aoyapiacuou, Kal hue TrpwTtofoulia Tng Enartia.

16.2 H Enartia 8a ouvepyddetal pe I apuoOdIEC ApXES OTTWG ATTAITEITAI ATTO TOV
OXETIKO Kavoviouo kal To DSA, oupTtrepIAauBavopuévng TG TTapoxnG TTANPOPOPIWYV
(oupTrepIANaUBAVOUEVWY TTPOCWTTIKWY OedOUEVWV) Kal BorBslag o€ €pguves. To eviaio
onueio eTa@ng yia 1Ic Apxég Twv Kpatwv MeAwy, Tnv EupwTraikr) ETITPOTTA KAl T0
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EupwTraiké ZupBouAio yia TiIc Wneiakeég YTINpeoieg, ival TTpooBAaciuo, ota ayyAIKda
IOTTAVIKA, 0T d1EUBUVON NAEKTPOVIKOU Taxudpoueiou: abuse@enartiasecurity.net.

16.3 Edv OTT0I00ATTOTE PUOIKO 1] VOUIKO TTPOCWTTO £XEI YVWON TNG TTAPOUTiag
OUYKEKPIYEVWV TTANPOQOPIWV Kal/f) TTEPIEXOPEVOU OTNV UTINPETia Tng Enartia mou
Bewpei TTapdvouo, PTTopEi va eTTIKOIVWVNOoEl uE TNV Enartia o710 €viaio onueio eTagnig
oTn d1evbuvon: abuse@enartiasecurity.net, atrooTéAAovTag ava@opd TTou TTANPOI OAEC
TIG TTAPAKATW TTPOUTTOBETEIG, CUMPWVA PE TO ApBpo 16 Tou DSA:

o ETTAPKWG TEKUNPIWMPEVN ECAYNOTN TWV AOYWV YIa TOUG OTTOIOUG TO TTPOCWTTO BEwpEi
TIG TTANPOQPOPIES TTAPAVOUO TTEPIEXOMEVO, KAl

o COAQNG TTPOCBIOPICHOG TNG AKPIBOUG NAEKTPOVIKNG TOTTOBETIAG TOU TTEPIEXOUEVOU,
.X. TNG d1evBuvong URL i URLSs, kai 6TTou attauTeital, ETTITTAEOV TTANPOQOPIES TTOU
ETTITPETTOUV TNV TAUTOTTOINON TOU TTAPAVOUOU TTEPIEXOMEVOU, TTPOCAPHUOCHEVESG OTO
€id0G TOU TTEPIEXOPEVOU Kal TNG PIANOEEVOUUEVNG UTTNPETIAG, KAl

e TO OVOMATETTWVUMO KaI N NAEKTPOVIKH dlEUBUVON TOU TTPOCWITTOU ) TOU OPYQVIOHOU
TTOU UTTORAAAEI TNV ava@opd, EKTOG aTTO TIG TTEPITITWOEIG TTOU TO TTEPIEXOUEVO
a@opa ota adIKAPATa TTou avagépovTal ota apbpa 3 €wg 7 Tng Odnyiag 2011/93/
EE, kai

o ORAwaonN TToU £TTIREPRAILIVEI OTI O UTTORBAAAWYV €VEPYEI KAAOTTIOTA Kal OTI Ol
TTANPOQOPIES KAl O IOXUPIOHOI OTAV ava@opd ival akpIBEiG Kal TTANPEIG.

MOAIG n Enartia AaBel Tnv avagopd, 6a atrooTeilel empBeRaiwon Awng oTov
QTTOOTOAEQ XWPIG adIKaIoAGyNTn KaBuoTépnon,.

H ev Adyw avagopd Ba Bewpeital 6T TTapEXEI TTpAYUATIKA yvwon oTnv Enartia wg
TTPOG TIG OUYKEKPIMEVES TTANPOPOPIES, WOTE va PUTTOPET va AdBel atrd@aon yia TIG
QAVOQEPOUEVEG TTEPITITWOEIC OTAV TTANEOUVTAI KAI TA TEOCOEPA AVWTEPW KPITAPIA KAl
ETMTPETTOUV O€ £vaV ETTINEAR TTAPOXO UTTNPECIWV PIAOLEVIOG va avayvwpioel TNV
TTAPAVOUIa XwpPIig AeTTTOPEPN VOUIKA avaAuon (@A «Avapopdy»).

16.4 2¢ repiTrTwon Avagopwy TTou TTANpoUV Ta TTapatmdvw, n Enartia 8a evnuepwvel
TO OXETIKO TTPOCWTIO ] OPEA XWPIG adikaloAdynTn kabBuoTépnon, AaupavovTag
uTTéWnN TNV UTTOBE0N KaIl TNV TTOAUTTAOKOTNTA TNG, OXETIKA YE TNV ATTOPACT) TG WG
TTPOG TIG OXETIKEG TTANPOPOPIES (EPEENS «ONAWON AITIOAGYNONGY).

16.5 Eav 10 TpoowTIo | 0 YopEag dlapwvei ue TNV ammoaon TG Enartia, ytropei va
ETMKOIVWVACEI Eavd oTn dieuBbuvon abuse@enartiasecurity.net, TEKUNPIWVOVTAG TOUG
AOyoug dlagwviag. H Enartia Ba eravegeTdoel 10 aiTnua Kal Ba yvwoTOTIOINOEl TV
TEAIKA TNG aTTOPAON.

AVECOPTATWCE TNG avWTEPW BIadIKACIAG, TO TTPOCWTIO 1) 0 YPOPEAC UTTOPEI VO AvaEpPEl
TO PEPOPEVO WG TTAPAVOUO TTEPIEXOUEVO I OPACTNPIOTNTA OTIG APHODIEG ONUOTIES
APXEG YIA TNV UTTEPACTTION TWV OIKAIWPATWY TOU.

Ap0. 17. Opol THAe@WVIKAG YTTOOTAPIENG

H tTnAe@wvikh uttooTAPIEN TNG Enartia TTapéxeTal atroKAEIOTIKA oTNV €AANVIKI] KAl
ayyAIKA YAwooa, Katd TIG NUEPES KAl WPES TTOU AVOKOIVWVOVTAI EKAOTOTE OTNV
I0T00€Aida TNG ETaipeiag. H uttooTApIEN TTapEXETAl ATTO £CEIOIKEUPEVO TTPOCOWTTIKO, TO
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OTT0i0 dIaTNPEi TO dIKAIWHA va JIOKOWEI AUECA TNV KANON O€ TTEPITITWOEIC AVAPHUOOTNG,
TTPOOPBANTIKAG, QTTEIANTIKAG A ETTIOETIKNAG CUUTTEPIPOPAG €K HEPOUG TOU MMEAGTN.

H ETaipeia diatnpei 1o dIKAiwUa va TPOTTOTIOIEI, va TTepIoPICel i va OIAKOTITEl TV
TNAEQWVIKI UTTOOTAPIEN VIO TEXVIKOUG, AEITOUPYIKOUG, OpyavwTIKoUG | GAAOUG
€UAOYOUG AOYOUG. 2TIG TTEPITITWOEIG AUTEG dUVATAI VA TTAPEXOVTAI EVAAAOKTIKA PEoa
UTTOOTRPIENG, OTTWC ticket, email ) live chat.

H ETaipeia dev euBuveTal yia kaBuoTepOoEIS 1 aduvauia TTapoxXnS TNAEQWVIKAG
UTTOOTAPIENG AOYW uWNAOU OYKOU KANOCEWY, TTPOCWPIVWYV TEXVIKWYV TTPORANUATWY i
AAAWV TTEPIOTACEWV TTEPAV TOU EUAOYOU EAEYXOU TNG.

O TMeAdTNG avayvwpilel Kal atTTodEXETAI OTI O TNAEQPWVIKEG ETTIKOIVWVIES JE TNV
Y1npeoia YTTooTApIENG EVOEXETAI VO KATAYPAPOVTAI ATTOKAEIOTIKA YIO OKOTTOUG
eAEyXoU TTOIOTNTAG, EKTTAIOEUCNG TTPOCWTTIKOU, ACOQAAEIOG KAl TEKUNPIWwOoNG
ETTIKOIVWVIWY, CUPNPWVA PE TNV EKACTOTE I0XUoUCa MoAITIK ATTOppATOU TNG
Etaipeiag:

https://www.papaki.com/cookie-policy,

Ap0. 18. 'EAcyxol ao@aAgiag, 6pia AoyaplaopoU Kal KAaTaxpnon Trpoo@opwyv

18.1 Aoyapiacpoi TTou TiBevTal o€ KaTAoTAON EAEYXOU A ETTAANBEUONG OTOIXEIWV
(evoeIkTIKA “Verificare”) evdéxeTal va UTTOKEIVTAI O€ TTPOCWPIVO 1 HOVIKO TTEPIOPICHUO
OPIOHEVWYV AciToupyliwy. O TTEPIOPICHOC QUTOC WTTOPEI va TTEPIAQUPBAVEL, EVOEIKTIKA, TNV
QTTEVEPYOTTOINGON ] AVAOTOAN TTPOCRACNG O€ TTPOWONTIKEG EVEPYEIES, EKTITWOEIG I
AAAEG EUTTOPIKEG TTAPOXEG. 2KOTTOG TNG KATACTAONG QUTNG €ival N diao@AAion TNG
OUMMNOPQWONG UE TIG TTONITIKEG TNG ETaipeiag kai n eTTaAnBguon TG auBevTIKOTNTAG
TWV OTOIXEIWV TTOU TTAPEXEI O XPOTNG.

18.2 lMoAAaTtTAOi Aoyaplacuoi

Kd&Be MeAdTNG emiTpéTTeTal Va diatnpei yovo Evav Aoyaplacud avd povadikdé AOM A
AGAAO eTTOANBEUPEVO OTOIXEIO TAUTOTTOINONG. EAV d1aToTwOEi 0TI évag MNMeAATNG dIBETEN
TTOAAATTAOUG Aoyapiaououg pe xprion tou idlou AOM ) GAAwV TTAnpogopIwv
TauToTToiNONG, dIATNPOUNE TO dIKAIWHA:

e VO AVACTEIAOUWE I VO TEPUATIOOUUE AUECWGS OAOUG TOUG OXETIKOUG AoyapIaououg,

e VO OKUPWOOUME TUXOV TTPowONTIKA OQEAN TTOU ATTOKTABNKAV JECW TNG
dnMIoupyiag TTOAAATTAWY AoyapIacuwy.

18.3 MpowdnTIKES eVvépyeleg Kal TTPOANWN KATAXPNoNG

O1 TTpowONTIKES TTPOCYOPES TTPOOPICOVTAl YIa YV OIA, ATOUIKA Xprion. OTtroladATToTe
QTTOTTEIPA EKPETAAAEUONG, XEIPAYWYNONG 1 KATAXPNONG TWV TTPOWONTIKWY EVEPYEIWY,
OTTWG N dnuioupyia JITTAWV AOYapPIaOUWY 1 N TTAPOXN WYEUdWV TTANPOPOPIWY, UTTOPEI
va 0ONYAOoEl 0TV aKUPWON TWV TTAEOVEKTNHUATWY KAl OTOV TTEPIOPICHO TNG TTPOCRaong
0€ MEANOVTIKEG TTPOCPOPEC.

ApB. 19. MNpdéypappa EmBpdpeuong / Karnyopiotmroinon Tipwv
(Badges / Loyalty Program)
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19.1 H Etaipeia duvaTtal va e@appolel TTpoypapua TIBpapeuons f/kal
KATNYOPIOTTOINON TTEAATWY O€ KATNYyOopieS TIMOAGYNOoNG (pricing tiers / pricelists), Baoel
QVTIKEIMEVIKWYV KPITNPIWV TToUu KaBopidel n idia, evOEIKTIKA Kal OXI TTEPIOPIOTIKA, O€
oX€an ME TIG UTTNPECiEG Tou MeAATN Kal TNV EUTTOPIKA TTONITIK TNG ETaipEiag.

19.2 lNa Tov uttoAoyIouO TNG ETTIAECIUOTNTAG KAl TNG KATNYOPIAS TIMOAGYNONG
AaupBdavovTal UTToWn JOVO TTPOIOVTA KAl UTTNPECIEG YIa Ta OTToia £XEI KATABANBEI Tipnua
MEYAAUTEPO TOU PNdeVOGS (0€), cUPPWVA PE TA EKACTOTE IOXUOVTA KPITHPIA TNG
ETaipeiag. YTInpeoieg TTOU ATTOKTWVTAI XWPIG XPEWON, TTEPIAANBAVOUEVWV EVOEIKTIKA
dwWpPEAvV TTPOWOBNTIKWYV TTapoXwV, bonus ) GAAwvY cuvaAAaywv PNOEVIKNAG agiag, dev
ouvuTtroAoyidovral.

19.3 H kartnyopia TinoAdynong tou MNMeAATn utropei va JETABAANETAI AUTOUATOTTOINKEVA,
avodIKA 1} KOBOOBIKA, avaAoya Pe TN METARBOAN TwV ETTIAECIMWY OVOUATWYV Xwpou. Ol
OXETIKEG AAAQYEG eapudlovTal aTn JEAAOVTIKA TIHOAGYNON.

19.4 MNeAdTEC TTOU UTTAYOVTAI OE EIBIKO, ECOTOUIKEUNEVO | N TUTTOTTOINUEVO
TIMOKATAAOYO £€aIpoUvTal ATTO TNV AUTOUOTOTTOINUEVN KATNYOPIOTTOINOT, EKTOG €AV
OuUd@WVNBEi pNTWGS dIAPOPETIKA.

19.5 H Etaipeia duvaral, Katd Tn SIOKPITIKA TNG EUXEPEIA, VA PNV ONUOCIOTTOoIE dnUooIa
Ta eTMPEPOUG thresholds, eupn, etTitreda r ecwTePIKA KpITHPIa Tou MNpoypduuartos. H
EQPAPPOOTEN KATNYOPIa TIMOAOYNONG /KAl N avTioToIXn TIMA UTTOPEI va gu@avideTal
QTTOKAEIOTIKA 0TOV Aoyapiacpo Tou MeAATn, oTov TTivaka eEAEyxou, 0To KaAGB! ayopwv
I/kai kata tn diadikacia checkout.

19.6 H ETaipeia duvaTtal va attooTEAAEI AUTOUATOTTOINUEVES EIOOTTOINCEIC O€
TTEPITITWON PMETAPBOARG TNG KaTnyopiag TIHoAOYNong Tou MeAdTn. O1 I00TTOINCEIG QUTEG
MTTOPEI Va TTEpIAaUBAVOUV TV OVOUACia TG KATNYOPIOG A YEVIKES TTANPOPOPIES yIa
QUTHV, XWPIG UTTOXPEWON dNPOCIOTTOINONG TWV ecWTEPIKWY thresholds r} Tou TTApoug
MNXaviopou KaTatagng.

19.7 H cuppuetoxn oo MNMpdypauua r n uttaywyr o€ CUYKEKPIPEVN KAThyopia
TIMOAGYNONG OeV dNUIOUPYEi UTTEP TOU NEAATN KavEVA PHOVIPO, AUETAKANTO | KEKTNPEVO
dIkaiwpa. H Etaipgia diatnpei 1o dIKaiwpa va TPOTTOTTOIE], AvAOTEAAEI 1) KATAPYEI
oTroTedATTOTE TO [MPOYPANUA, Ta KPITHAPIA ETTIAEEINOTNTAG, TIC KATNYOPIES TIMOAOYNONG,
TIC OXETIKEG TTAPOXEG 1) TOV TPOTTO TTPOPBOANG TOUG.

ApB. 20. MoTtwoelg Yrnpeoiag — Eyyunon AlaBsoipoérntag (Uptime Guarantee)

loyuel yia: Web Hosting, Semi-
Dedicated Hosting, WordPress Hosting, Managed WordPress Hosting kai
TTakéTa Reseller Hosting.

2.€ TTEPITITWON TTOU N BIABECIPOTATA TG UTTOOOWNAG TTOU UTTOOTNPICEI TO TTOKETO
@INogeviag oag Téoel KATw atrd 99,9% kartd Tn dIAPKEIQ EVOS NUEPOAOYIAKOU £TOUC, N
Etaipgia Ba mioTwoel Tov Aoyaplaoud @IAogeviag oag we £CAC:

EtRoio Uptime Miotwon

ATT6 99% €wg 99,9% 10% MioTtwon



ATT6 98,99% £wg 97% 30% lMioTwon
96,99% 1 xapnAdétepo 100% MioTwon
ApO. 21. MNepropioyoi

21.1 O MNMeAdtng d¢ev dikalouTal TTIOTWON YA OTTOINOATIOTE AoToyia, dUCAEITOUPYIa ] UN
O100e01MOTNTA IOTOTOTTOU TTOU TTPOKUTITEI ATTO 1] OXETICETAI ME:

a. OUVOAKEG TTEPAV TOU eUAOYoU eAEyxou TG ETaipeiag, TTEpINaUBAVOUEVWY EVOEIKTIKA:
KUBEPVNTIKWY EVEPYEIWYV, TTOAEPWY, £CEYEPOEWY, OAUTTIOTAL, EVOTTAWV OUYKPOUCEWYV,
EUTTAPYKO, TTUPKAYIWY, TTANUUUPWYV, ATTEPYIWV I AAAWV EPYATIKWYV KIVNTOTIOINCEWY,
KaBuoTEPNOEWV 1] BIOKOTTWYV OTIG JETAPOPES, OIAKOTTWYV UTTNPECIWY TNAETTIKOIVWVIWY N
TPITWV TTaPOXWV, ETTIBECEWV XAKEP A 1LV, AOTOXIWV AOYICHIKOU TPITwV (OTTWG e-
commerce AoyIopIKO, payment gateways, chat systems, oTaTiOTIKG EpyaAcia n
dwpeav scripts), A aduvapia TTPouABEIag TTPWTWYV UAWY, EEOTTAICHOU A eVEPYEIQG,

B. TTPOYPAUMATIOUEVN ] EKTAKTN CUVTHPNON Kal avaBaBuiosig TG TEXVOAOYIKNG
uttodouNnG TG ETaipeiag,

Y. TpoBAquata oxeTiké ue DNS, FTP, POP, IMAP 1 SMTP mrpéofaon tou MeAdTn,
0. WeudeEic avapopES yia un AsiToupyia Twv ocuoTnuatwy TG ETaipeiag,

€. evépyeleg N TTapaAeigelg Tou MNeAdTn (N EYKEKPIPEVES ATTO AUTOV), OTTWG
TpoTtToTroInoelg 1 TTapepBaocic o scripts (11.X. CGl, Perl, HTML, ASP), auéAciq,
OKOTTIUN KAKN XPron A XxpAon uUtrnpeciwy Katd TTapdpacn Twv 6pwv 1 TNG TTONITIKAG
aTTOOEKTAG XPARONG,

OT. TTapadoaon f arrooToAr) email fj webmail,

. DIAKOTTEG 1 KaBUOTEPAOEIC OTO UTTOAOITTO DIABIKTUO TTOU £UTTOdIfoUV TNV TTPOCRaoN
oTov 1oToTOoTTO TOoU [eAdTN. H ETaupeia dev eival utretBuvn yia TTpoAQuaTta

TOoU browser 1} o@dAuaTta DNS 110U £1TNPEAlOUY TNV EUPAVION TNG UTTNPECIAG OTOV
MeAdTn. ETITTALOV, dev @Epel euBUvN yia BEuaTta TToIdTNTAG TTPOCRACNS OTO dIAdIKTUO
TTOU TTPOKAAoUVTal aT1Td TOV TTAPOXO0 internet Tou MNeAdTn. H ETaipeia eyyudTal govo Tig
UTTOOO0UEG UTTO TOV £AEYXO TNG, ONAQBI: TOUG servers, Toug routers Twv servers Kai n
ouvoEaT] TOUG OTO BIAdIKTUO.

21.2 Eyyunon Avtikatdotaong YAIKou — Eviég 240 Aemtwv
(Ma servers 1Tou KaAuTTTOVTAI OTTO SLA)

H ETaipeia eyyudtal Tn A&IToupyIkOTNTa OAWV TWV EVOIKIA(OPEVWV/AYOPACUEVWV
UAIKWV €EQPTANATWY Kal Ba avTIKATAOTACEI OTTOIOBNTTOTE ATTOTUXEI, XWPIG KOOTOGS YId
ToVv lNeAdTn. H dladikaoia avTikatdoTtaong 0a eKIVAOEl JOAIG EVTOTTIOTE N BACIKA AITia
TOU TTPORAANATOGC.

H avTtikatdoTtaon uAikou eyyudTtal O1i 6a oAoKANpwOEi eviog 240 AeTTTWV QTTO TNV
avayvwplion Tou TTPORAAPAToC. Av n avTikatdoTtaon dlapkéoel TTavw atrd 120 AeTTTd, n
Etaipeia Ba moTwoel Tov MNeAATn pe pia nuEpa XpEwaong UTTNPECIag yia KABE eTTITTAEOV
wpa kaBuoTtépnong, pe avwtato 6pio 1o 100% Tou pnviaiou KOOTOUG UTTNPETIag TOU
[MeAaTn.



H eyyunon auth e€aipei Tov XpOvo TTou atraiteital yia tnv eravopbwon RAID array.
ApB. 22. Opol kal MNMpoUTToBEéoEIg TTOU 1I0XUOUV YIa OAES TIG Mpoo@opég
22.1. I'evikoi Opol MNpoopopwv

O1 eKTITWTIKEG TTPOCPOPEG I0XUOUV OVO YIA VEEC AYOPEC (KAl OXI VIO AVAVEWOEIG 1)
METAPOPEG/AANAYEG), EKTOG AV AVAPEPETAI DIAPOPETIKA OTN OXETIKI TTPOCPOPJ.

O1 TIHEC TTPOOPOPAC Eival EVOEIKTIKES KOl EVOEXETAI VA GAAGEOUV XWPIC TTPONYOUNEVN
e1doT1TO0INON.

O1 TTpocPOPES PTTOPOUV VA TPOTTOTTOINBOUV XWwIg TTPOoEIdoTTOoINCN.
H eKTTTWTIKA TIPA ep@avifeTal 0To KAAGB! ayopwyv 0ag.
O1 mipég dev TrepIAapBavouv PriA.

O1 TTpoopopég TTEpIopifovTal O PEYIOTO ApIBPO TPIWV (3) XPNOEWY avA EYYEYPAUUEVO
email.

Agev emTpETTETAI N dnUIoUPYia TTOAAATTAWY AOYAPIOOUWY JE OKOTTO TNV TTOAAATTAN KAl
KATAXPNOTIKA XPNon TNG idlag TTpocpopdc.

O1 €1I0IKEC TTPOCPOPES EKTTTWONG OEV UTTOPOUV VA CUVOUOOTOUV [E OTTOIAONTTOTE AAAN
TTPOCPOPJ, EKTTTWOTN, TTPOWONOCN A EKTTITWOEIC TTWANCEWV.

H Enartia diatnpei 10 dikaiwpa va atroppiyel TN Xprorn OTTolaodATTOTE TTPOCPOPAC Kal/
1 VO aKUPWOEI TTPOIOVTA TTOU AyOopAcTNKAV HE XPon TTPO0POpAg, EQO0oV
dIaTmoTwOEl KaTayxenoTIKA 1 d0AIa xpron.

2.€ TTEPITITWON UTTEPPACNG TWV ETTITPETTOPEVWYV OpiwV Xpriong A dnuioupyiag
TTOAAQTTAWY XPNOTWV YIAQ KATOXPNOTIKN XPHoN TG TTPoo®opdg, n Enartia diarnpei 10
dIKaiwpa va TIMOAOYACEI TNV TTANPN agia TwV TTPOIOVTWYV TTOU ayopdoTNKAV HE
KATaXPNOTIKA XPAoN TNG EKTTTwoNG. H TInoAdynon Ba TTpaydaTtoTrolEiTal 0To TEAOG TOU
MAVa €VTOG TOU OTTOIOU EVTOTTIOTNKE N KATAXPNOTIKN XPAon.

22.2 Eidikoi Opol Mpooeopwyv yia Ovépara Xwpou (Domain Names)

H ékTTTWON 10XUEI yIa VEEG KATOXUPWOEIG domain hames Kal Jovo yia
ouyKekpigéva TLDs tTou ava@EpovTal 0Tn OXETIKA TTPOCPOPA.

O1 ekTITWOEIG OEV I0XUOUV YIa POPOUG, HETAPOPEC, premium domain names 1) TEAn
TTPO-KATOXUPWONG.

OAEG 01 KATOXUPWOEIG KAl avavewaoelg domain names gival un TTICTPETITEES KAl
UTTOKEIVTAI 0TOUG [evikoug Opoug Xpriong Twv UTTNPECIWV.

Opiouéva domain names evoEéXeTal va XPewBoUV €wg Kal 10 nUEPES TTPIV ATTO TNV
NUEPOMNVIa avavewaong.

22.3 Ei1dikoi Opol Mpoogopwyv yia Web Hosting



Katd 1n Xprion Tpoo@opdc yia TNV ayopd TTAKETOU QIAOLEVIOC I0TOOEAIdWY, av O
MeAGTNG (NTHROEI HETAPOPA I0TOCEAIDWY ATTO TTPONYOUNEVO TTOKETO OTO VEO TTAKETO
TTPOCYOPAg, uTTApxEl eMITTAEOV Xpéwaon 30 eupw TTAéov PIA yia Tn JETaQOoPd, KaBwG
Kal METABANTO KOOTOG avAaAoya e Tov apiBud Twv I0TOCEAIDWY TTOU PETAPEPOVTAL.

22.4 Autéparn Avavéwon YTrnpeaiag

MeTa TNV apXIKr TTEPiodo ayopdgs, Ta TTPOIGVTA TTOU ayopdoTnKav Pe EKTTTwon Ba
QAVAVEWVOVTAI QUTOPATA OTNV TOTE TPEXOUOA TIWA KATAAOYOU avavEéwaong.

MTTOPEITE VO ATTEVEPYOTTOINCETE TNV AUTONATN AvavEWOT OTTOIOdATIOTE OTIYUI ATTO TOV
Aoyapiaoud oag.

22.5 evikoi Opol

Me Tn Xprion autou Tou I0TOTOTTOU Kal/fj TNV ayopd TTPOIOVTWY KAl UTTNPECIWYV
NG Enartia, cupwveite kal deoueveoTe atmo Toug Opoug Xpriong Twv UTTNPECIWV.

22.6 lNMpoypdaupata EmRpaReuong

H Etaipeia diatnpei 1o dIKAiwpa va TPOTTOTTOINOEI, AVACTEIAEI ) TEPUATIOEI ava TTdoa
OTIYUN, XWPIC TTpoNyoUlEVn €180TT0INCT), TOUG OPOUC Kal TTPOUTTOBECEIC TTOU BIETTOUV
TO TTPOYPAMMA ETTIBPAREUCNG, TTEPINAUPBAVOUEVWY EVOEIKTIKA: TNG HEBOOOU
QTTOKTNONG, TWV AVTAUOIBWY, TwV ETITTEDOWYV | akOuN Kal TNG idlag TNG UTTapéng Tou

TTPOYPAUMATOG.

O XproTng Katavoei Kal CUP@WVED OTI N cupddeTOXA Tou oTo MNpdypapua dev Tou
TTAPEXEI KavEVA €i00G PHOVIOU 1 APETAKANTOU dIKaIWPATOG, Kal OTI N ETaipeia dev gépel
€UBUVN yIa OTTOIAdNTTOTE ATTWAEIQ OPEAWV I avTauoIBwy Adyw TPOTTOTToINCNG N
Katdpynong Tou MNMpoypduuaTog.

Ap0. 23. Eptropikd Znpa — Karaxwpnon Eptropikou ZARpaTog
23.1 Opiopog YTnpeoiwy Eptropikou ZAuaTog

O1 «YTInpeoieg EPtropikou Zripatog» ePIAaPBAvouY TNV KAataxwpnon EMTTOPIKOU
onuatog otnv appodia Ytpeoia Znudtwy (OBI), kaBwg Kal TIS CUVaQEig
OUMBOUAEUTIKEG UTTNPETIES TTOU TTapPEXEI N ETaipeia.

23.2 Aladikaoia Kataxwpnong

H Etaipeia Ba opioel €vav uttdAANAo (S1axeIpIoTH aITAUATOG), UTTEUBUVO yia TNV €BVIKA
KATAXWPENON TOU EUTTOPIKOU CAMATOG, N OTTOIa TTPAYHATOTTOIEITAI XEIpoKivnTa. O
OIaXEIPIOTAG TOU QITAMATOS TTAPEXEI OTOV [TEAATN TTANPOQPOPIEG OXETIKA PE TN
dladikaoia, n otroia TTepIAAUBAvel Ta €A oTAdIA:

a. OIEVEPYEIQ VOUIKOU €AEYXOU Yia T DIOBECIUOTNTA TOU ONUATOG OTIG KAAOEIG TTOU
a@opouV Tov MeAATN (OCUUBOUAEUTIKEG UTTNPETIEG),

B. kKatdBeon aiTnoNg Kataxwpnong oto 'pageio ZnUaTwy, hE aplBuod, nuepounvia Kai
wpa KAtdbeong, Kal KATaxwpenon TS oTo uNTPWO CHUATWV,



Y. 0 €CETAOTAG ONUATWY EAEYXEI AV TTANPOUVTAI OAEC 01 TTPOUTTOBETEIC TOU QITAUOTOG
Kal EKOIOEI OXETIKA aTTOPAON,

0. e@doov TTANpPouvTal o1 6pol, N aTTéPAcn EYKPIVETAI Kal dNUOOCIEVETAL.
23.3 O1 dIaxeIpIOTEG DEV TTAPEXOUV VOUIKEG UTTNPETIEG 1] VOUIKI) OUUBOUAN.

23.4 O NeAdTNC oupwvei va TTapéxel OAa Ta aTTapaiTnTa £yypaga Kal
€€0OUCI000TACEIG VIO TNV OAOKANPWON TwV YTTNPECIWY ZAUATOG.

23.5 O MNeAdTNG avalauBavel va TTapEXEl EYKUPES KAl AUBEVTIKES TTANPOPOPIES, ME DIKA
ToU £¢0da. H ETaipeia dev @épel euBUvn yia TNV auBeVTIKOTNTA QUTWV.

23.6 OAeg o1 TTANpo@oOpies Kal Ta £yypaga BewpouvTal EUTTIOTEUTIKA.

23.7 H apoin 1ng ETaipeiag TepIAapBavel TI¢ GUPPBOUAEUTIKEG UTTNPETIES KAl TV
UTTNPECIO KOTaXwpPNonG EUTTOPIKOU OANATOG.

23.8 Aikaiwpa ATroppiyng AITUaTog

H ETaipeia diatnpei 1o dikaiwua va apvnBei Tnv avaAnyn otrolaodATToTE
KATAXWPENONG, YIa OTTOIOVONTTOTE AOYO Kal OTTOIOQATIOTE OTIVYUL, XWPIC TTPOTEPN
€100TT0INON, 18iWG O€ TTEPITITWOEIS OUYKPOUONG CUPPEPOVTWY ] acUPBATOTNTAG WE TN
vouo0eaia.

23.9 A\éyol ATtoppiyng EptropikoU ZApartog (Baoel vouou)

To eutTOPIKO Orjua dev UTTOPEI va eyKPIOEi av:

(a) Ogv EUTTITITEI OTOV OPICUO EUTTOPIKOU CANATOC,

(B) Oev £xel DIOKPITIKO XAPOAKTRPA,

(y) atToTeAgiTal ATTOKAEIOTIKA ATTO YEVIKOUG 6poug (TT.X. TUTTO, TToIOTNTA, TTPOEAEUCN),
(®) TrepIAauBAvEl KOIVES EKQPATEIS | OPOUG EUTTOpPIOU,

(

€) aTToTeAEITAI ATTOKAEIOTIKA ATTO HOPYES TTOU UTTayopeUovTal atrd Tn gUor Tou
TTPOIOVTOG,

(oT) avrikelTal ota XpnoTa én n otn dnudoia Tagn,
(€) uttopei va TTapatrAavioel To KOIVO (wg TTPoG TTPoEAEUC, TTOIOTNTA K.ATT.),

(n) oxeTieTal Je 0ivOug 1} OIVOTTVEUMOTWON Kal TTAPATTAAVA WG TTPOG TN YEWYPOAPIKN
EvOEIgn,

(6) TrEpINUPBAVEI TTPOCTATEUOHUEVEG OVOPATIES I YEWYPAPIKES EVOEICEIC TTOU €XOUV 0N
KATOXUPWOEI CUPQWVA PE TO EVWOIAKO diKalo,

(1) TTEPIEXEI OVOPATA KPATWYV, ONUAIES, €BVIKA oUUPBOAA 1) BpnoKeUTIKA CUUBOAQ, KOTA
TTapdpacn Tou dpBpou 6 TTap. 3 TG ZUPBaong Twy Mapiciwv.

23.10 MpdoBeTol Adyol ATTOppIYnS (OUYKPOUGOT) JE TTIPOYEVECTEPA DIKAIWMUOATA)



To euTTOPIKG CNUA ATTOPPITITETAI QV:
(a) gival TTAVOPOIOTUTIO JE TTPOYEVECTEPO OAMA YIa idIa TTPOIOVTA/UTTNPETIEG,
(B) utrdpxel Kivduvog ouyxuong JE TTPOYEVECTEPO OUa AOYw OPOoIOTNTAG,

(y) eKpeTaAAEUETAI ABEUITA 1) Biyel TN @ UN 1] TOV OIAKPITIKO XAapaKTHPA VOG
TTPONYOUNEVOU OrUATOG,

(0) TTapapialer GAAa SIAKPITIKA YVWPEICHOTA ] UN KaTaxwpnuéva oriuaTa Trou
XPnoiyoTTolouvVTal OTO EUTTOPIO,

(€) TTPOCGBAAAEI TTPOCWTTIKA SIKAIWHATA, TIVEUPATIKA 1 Blounxavikd dikalwuata
TPITWYV,

(OT) UTTGPXEI KOKN TTIOTN KOTA TNV Katdbeon.

23.11 Oikovopikoi Opoil

H apoifny Tng ETaipeiag dev repIAauBAvel:
o Ta Ol0IKNTIKG TEAN UTTEP TOU Anpoaoiou (eParavolo),
o TTapdapoAa TTpokaTaBoAnig dIKNYopIKNS apoIpnG,

Ta oTToia £TTIBapUVOouUV Tov eAdTn.

Av o MNeAdTng ekdwoel eParavolo Kal To aKUpWOoE/EKOWOEI VED, N TIKA EVOEXETAI VA
aANGEEL.

23.12 H apoiry dev mTepIAauPAvel TUXOV ETTITTAEOV EVEPYEIEG (TT.X. EVOTAON EVWTTIOV
EmiTpoti¢ Znudtwv).

23.13 Metd TNV Kataxwpnon ogv eMTPETTETAI KaMia aAAayn (TT.X. OTIC KAAOEIG, TO
AEKTIKO ) TO AOYOTUTTO).

23.14 H diadikaoia dia@Eépel o€ TTEPITITWON KOIVOTIKAG f d1EBVOUS aiTnong OraTog.
evikn Atrotroinon EuBuvwy YTrnpeoiwv ZAUATOG

23.15 H diadikaoia €ykpIiong TOU CHPATOGS €ival EYYEVWG UTTOKEIPMEVIKA KAl ATTPORBAETTTN.
O MeAdTNG emPBeBaiwvel 0TI KaTavoei TTWG n dladIKacia €ival UTTOKEIPEVIKR Kal OTI
EVOEXETAI VO UTTAPXOUV avakpiBeleg ota dedouEva TTou Ba JrTopouoav va TTNPEACOUV
TA ATTOTEAEOUATA OTTOIWVONTIOTE JEAETWYV 1) TTPORAEWEWYV TTOU TOU TTAPEXOVTAL.

23.16 O lNeAdTNG KaTAVOEi TTIONG OTI OTTOIAdATTOTE ATTOPACN AnNPBEi aTTd AauTdv Kal/f
TNV ETTIXEIPNPATIKA OVTOTNTA PETA aTTO dIaBoUAeucn PE TOV €EETAOTA ONUATWY A TOV
€I0IKO OTa CHPATA dEV TTAPEXEI KAMIA £yyunon €TMITUXiAg, OTTWG 0€ KABE TTapduoIa
dladikaacia r atrd@acon va TTPoREi 0 VOUIKEG EVEPYEIEG ] O€

QVTITTAPABETIKA, avTIBIKIOKK dladikaaia.

23.17 OT1101E00ATTOTE XPOVIKEG TTPOOECHIES KAl NUEPOMNVIEC OAOKANpWONG TTOU
TTapEXOVTAI Eival EKTIMAOEIG Kal 0 [TeAATNG avayvwpilel OTI N @UON TNG KATaxwpnong



ONMUOTOG UTTOPEI VA TTPOKAAECEI ONUAVTIKEG METAPBOAES ] AAAQYEC OTOUG XPOVOUGS
OAOKAAPWONG, ME MIKPA 1 Kal KaBOAou TTpogidoTToinon.

23.18 H Etaipeia dev @épel kapia euBuvn yia KOBUOTEPAOEIG OTNV KATAXWPION TOU
onuartog. EmimmAéov, o MeAdTng katavoei 611 n Etaipeia, o E¢eTaotn Kai/f 0 €101KOG oTa
onuaTa dgv UTTopouV va TTPoRAEWouV ue BeBaidTnTa €Av n aitnon yia 1o cApa Ba
QVTIMETWTTIOEI TTPOOBETEC TIPOKANOCEIC aTTO TO ['pageio ZnudTwy ) atrd TpiToug TToU
avTITIBEVTAI OTNV AiThON.

23.19 O lMeAdTNG KATAVOEI OTI O€ TTEPITITWOTN TTOU TTPOKUWOUV TETOIEG TTPOKANCEIG )
QVTIPPNOEIG, PTTOPEI VA TTPOKUWOUV ETTITTAEOV £TTiIONUA TEAN KAl AQUOIBEG €CETAOTN YIA
TNV UTTEPACTTION AUTWYV TWV TTPOKANCEWYV 1] QVTIPPOEWY, YIa Ta oTroia n Etaipeia, o
€CETAOTNG Kal/fy 0 €10IKOG OTA arjuaTa dev PEPOUV Kadia eubuvn.

23.20 O lNeAdTNG KaTavoei OTI gival aTTOKAEIOTIKA UTTEUBUVOC yia Tn dnuioupyia,
QTTOBNKEUON KAl TPNON AVTIYPAPWY AOQOAEIAG TWV ETTIXEIPNMATIKWY TOU QPXEIWV,
TWV KATAXWPNAOEWYV TOU Kal TwV dedOUEVWY dpaaTnpIoTnTas. H TTapouca 2uppBacn
YTTNPECIWY ZNPATOG KAl OTTOIOOATIOTE EYYPA®N YIa HEANOVTIKI XPAON TNG I0TOOEAIDAG
dev Ba epunveuBei wW¢ dnuioupyia oTrolacdrTTOTE €UBUVNG aTTd PEPOoUG TNG ETaipeiag
yla atroBAKeUan, ouvTthpnaon, THPNon avtiypdewyv ac@aAeiag, diatipnaon f Tapoxn
TTPOCRACNG o€ OTTOIAdATTIOTE TTANPOPOpPIa 1 BEBOUEVA YIA OTTOIODATIOTE XPOVIKN
TTEPIODO.

Av €XETE OTTOIECONTIOTE TTEPAITEPW EPWTATEIG, AVNOUXIES I ATTOPIEC OXETIKA WE TIG
YTTNPECIiEC YaG TTOU a@opoUV CHATA ) OTIOATTOTE OXETIKO YE TO BEUQ, ETTIKOIVWVIOTE
Madi oG péow TNG POPHaG TTou Ba BpeiTe £dW.

Ap0. 24. Yrnpeoieg Papaki-Legacy

24.1 Q¢ Yminpeoieg Papaki-Legacy voouvTal o1 UTTnpeaieg TTou ayopaoTnKay,
gvepyoTToinenkav f/kal avavewbnkav péow NG TmaAaidg TAat@opuag TG ETaipeiag kai
0l OTT0iEC £€aKOAOUBOUV va dIETTOVTAl ATTO EI0IKO TEXVIKO, AEITOUPYIKO, DIaXEIPIOTIKO 1)/
Kal EPTTOPIKO KOBEOTWC.

24.2 >1i¢c YTInpeoieg Papaki-Legacy spapuolovtal ol avtioTolxol Eidikoi Opoil
Ytnpeoiwv Papaki-Legacy, ol otroiol epapuolovtal CUUTIANPWHATIKA PE TOUG
TTapovTteg FOMY kal utrepIoXUOoUV EvavTl QUTWVY O€ TTEPITITWON €IBIKAS pUBUIONG i
OUYKPOUONG, OTTOKAEIOTIKA WG TTPOG T OUYKEKPIYEVN UTTNPETIA.

24.3 O1 Ymnpeoieg Papaki-Legacy evoExeTal va TTAPAPEVOUV DIABECIPEG ATTOKAEIOTIKA
yia avavéwaon, oUJ@wWVa PE Ta TTPORAETTOMEVA OTOUC avTioTolxoug Eldikouc Opoug
Ytnpeoiwv Papaki-Legacy kal 0T1o eKAoTOTE TEXVIKO TTEPIBAAAOV TNG ETapEiag.

24.4 EidIKG yia Ta TIOTOTTOINTIKA SSL 1TOoU £€¢aK0AOUBOUYV va TTapéXovTal WG
Y1npeoieg Papaki-Legacy, o NeAatng avayvwpidel kal atrodEXeTal OTI, KATA TNV
QvVOVEWOTN TNG OXETIKAG UTTNPECIAG, TO EKACTOTE TTIOTOTTOINTIKO dUVATAI VA AVAVEWVETAI
ME TNV €KOOON AVTIOTOIXOU TTICTOTTOINTIKOU atrd Tn Sectigo 1 dAAov TTapoxo TTou opidel
n Etaipgia, oUWV PE TNV EKACTOTE I0XUOUCA EUTTOPIKN TTOMITIKA KAI TQ QVTIOTOIXO
OUMBATIKA KEipEVA.

Ap0. 25. Ymrnpeoia Hacked WP Cleanup



25.1 H Etaipeia TTapéxel otov MNeAdTn TN duvatdTnTa EAEyXOU, KOBAPICHOU Kal
eTTava@opag piag poAuopévng WordPress 10Too€Aidag, e rpdoBetn xpéwon. H
uTTNPETia TTEPIAAUBAVEI TOV KABAPIOPO TNG I0TOCEAIDAG, TV TTPOCTACIO ATTO
MEANOVTIKEG €TTIBECEIC KOl HOAUVOEIG, TIG ATTAPAITNTES avaBabuioelg T6oo

o1o WordPress 600 kal ota plugins kal themes k.d.

25.2 To K6OTOG TNG UTTNPETIAG €ival KUPAIVOUEVO, avaAoya JUE TOV apIBud
Twv WordPress 10ToogAidwyV TTou evOla@Eépel Tov MNeAATN:

o 1-2 10T00¢€AideG: €75 + O.I.A. / 10TOOEAIDA
» 3-6 10T00€AideG: €60 + O.IM.A. / 10TOOEAIDO
o 7-10 10T00¢€AideG: €50 + O.IM.A. / 1I0TOOEAIDO

25.3 H uttnpeoia rpoo@épeTal yia WordPress 1I0TOOEANIOEG TTOU £XOUV EYKATECTNMEVN
TNV £€kdoon 4 1 ueyaAuTepn Kal QIAOgEVOUVTal O€ servers TnG ETaipeiac.

25.4 > ¢ TrepiTrTwoN TTOU N d1adikacia kaBapiouoU atralTei TRV TTapéPBacn yia
d10pBwaoeIc TNV I0TO0EAIDA aTTd TNV OUAdA Pag, HETA ATTO ouvevvonon Pe Tov MNeAdTn,
EVOEXETAI VA TTPOYPAMMATIOTE MIKPO downtime yia TNV epapuoyr Twv dIopBwaoewv

(MEXP! Hia wpa).
ApB. 26. Opol kai NMNpouTroBéoeig yia Xwpeg utrd Kupwoeig

26.1 O1 Tapovteg Opol kai MpoUTToBE0EIg DIETTOUV TIG EVEPYEIES TNG ETaIpEiag oxXeTIKA
ME TN CUPHPOPPWON WE KUPWOEIG TToU €TTIBAANOVTAI aTTO TNV EupwTraikn ‘Evwon, Tnv
EAANVIKA KuBépvnon kai dieBveic apxES Katd xwpwyv UTTo Kupwoelg. H ETaipeia
deopeveTal va dlao@aAidel T Kapia atrd TIG AEITOUPYIES, UTTNPETIEC 1) CUVOAAQYEC TNG
oev TTapaBIadel AuTEG TIGC KUPWOEIG.

26.2 H Etaipeia diatnpei 10 dIKAiwPa va TEPUATIOEI AUECT OTTOIAdATTOTE CUN@WViIA,
ouvepyaoia rp ouupaon, eav diatmoTweei 611 0 MNeAATNS A 0 CuvEPYATNG BPioKETAI O
XWpPa UTTd KUPWOEIG 1 BIECAYEI ETTIXEIPNMATIKEC BPACTNPIOTNTEG PE TETOIO XWPA.

26.3 O1 utTnpEeaieg TToU TTEPIYPAPOVTAI OTN ZUMPWVIa auTr eVOEXETAI VO UTTOKEIVTAI O€
EAEYXOUG ) TTEPIOPIOHUOUC eCaywyng atrd Tnv EAANvIkR KuBépvnon, Tnv EupwTraikn
‘Evwon A xwpes Tng EupwTraikng Zwvng EAcuBepwyv Zuvaldaywyv. O1 UTInNpEecieg TNG
Etaipeiag dev mpéTrel va erave¢dyovTal, TTwAouvTal, JeTapiBddovTal N
XPNOIUOTTOIOUVTAI VIO TNV TTAPOXN UTTNPECIWY O€ XWPEEG UTTO EUTTAPYKO N O€/NEow
KATOIKWYV ) UTTNKOWV auTWV.

26.4 Edv o NeAdTNS 1} o1 TEAIKOI TTEAATEC TOU XPNOIUOTTOIOUV I £XOUV TTPOCRAcH OTIG
UTTNPETiES TTapafIAdovTag Toug Kavoveg TTou B€Touv N EAANvikA KuBépvnon, n
EupwTtraiki ‘Evwon i xwpeg TG EupwTrdikAg Zwvng EAeUBepwyv ZuvaAAaywy, o
MeAaTNG @Epel atTOKAEIOTIKA TNV €uBUVN. O MMeAdTNG OECPEVETAI VO CUNUOPPWVETAI
TTAAPWGS PE OAOUC TOUG IGXUOVTEG VOUOUG, CUNTTEPIAANBAVONEVWY TWV KAVOVICHWV
€€AYWYNAG Kal EI0aywyng TTou BEToUV o1 TTAPATTAVW APXEG.

26.5 O NeAdTng dnAwvel kal eyyudTal OTI KAVEVA ATTO TO TTEPIEXOMEVO N TIG
TTANPOPOPIEC TTOU ATTOKTA PMECW TNG XPNONS TWV UTTNPECIWY dev Ba xpnoiyoTtToinBEi
yla otrolovonTroTe €TIBAARA 1 TTAPAVOUO OKOTTO, CUMTTEPIAAUBAVOUEVWY, XWPIG
TTEPIOPICHO, OPACTNPIOTATWY, TTPOKNBEIWY ) UTTNPECIWY TTOU ATTapIOPoUVTal OTIC



ATTOQPACEIC TWV TTAPATTAVW APXWV, EKTOC €AV pnTd e€ouoiodoTeital atrd apuodia
KuBepvnTik apxn. EmimmAéov, o MeAdtng avahauBavel va diac@alioel 0TI ol idlol Ol
TTEAATEG TOU BA CUPUOPPUVOVTAI JE TOUG I0XUOVTEG KAVOVIOUOUG.

26.6 H ETaipeia utTopei va TEPUATIOE! AUECWG TN ZUPQWVia PE ypaTrTr €100TT0IiN0N
TTPOG TOV MEAATN, €AV 0 MMeAATNS ) OTTOIOOOATIOTE ATTO TOUG OUVEPYATEG, UTTAAANAOUG
1 EKTTPOCWTTOUC TOU TTAPAPIACEl TNV UTTOXPEWON CUPUOPPWONG KE TV

ATTAYOPEUOCN ETTAVECAYWYNAG TTPOG TIG XWPES UTTO EUTTAPYKO 1 OTTOIAdNTTOTE IoXUoUoa
vouoBeaia eEAEyXOU £CaywywV.

Ap0. 27. Eyyunon Emiotpo@ng Xpnudtwyv

27.1 Z1a TTakETA QIAOLEVIaG Kal OTIG aKOAoUBEC uTTnNpeaieg TNG ETaipeiag, a)

Web Hosting, ) WordPress Hosting kai y) Managed WordPress Hosting, Tou
ouvodeuovTal aTrd £yyunon €MOTPOPNRS XPNUATWY, N XPHoN TNG £yyunong TIOTPOPNG
MTTOPEI Va yivel evidg 30 nUEPWV ATTO TNV NUEPOUNVIA EVEPYOTTOINONG TOU
Aoyapiacpou @iAogeviag. Eav o MeAdtng dev ueivel IkavoTroinuévog aTrd To eTTITTEDO
TT0I0TNTAG TNG UTTNPETIAg @IAogeviag TNG ETaipeiag, ptropei evidg 30 nuepwyv arrd Tnv
EVEPYOTTOINON TOU Aoyapiacuou va (NTACEI TNV akUpwaon TNG TpEXouoag ouupBaong,
OIaQOPETIKG BewpeiTal OTI CUPNPWVEI CIWTTNPA YE TN CUVEXION TNG TTAPOXNGS TNG
UTTNPECIaG Kal TTapaITeital atmmd 1o dIKAiwua ETTIOTPOPAS TWV KATABANBEVTWY
XPNHATWV.

2.€ TIEPITITWON AKUPWOoNG eviog Twv 30 nuepwy, TICTPEPETAI aTOV [1EAATN TO TTOOO
TNG OUVOPOMNC Tou. EAv 1o TT00d TTEPIAGUPBavE TTITTAEOV XPEWOEIC (ayopd
ovopartog domain, ayopd SSL, ayopd Static IP, Tpitol TTGpoxol, TpaTTedIKEG )
TTIOTWTIKEG XPEWOEIG, KOOTN EYKATACTAONG, ETTITTAEOV UTTNPETIEG), TO TTOOO TNG
OUVOPOMNG ETTIOTPEPETAI APoU aalpebolv Ta TTapatravw. H ETtaipeia utropei va
apvnOei TNV emoTpoPn XPNHUAaTWV PETA TNV 30 NnUéEPa aTTd TNV £yypa®n.

27.2 H TTapouoa euTTopIKn TTOAITIKA £@apudleTal aveEdpTnTa ATTO TO VOUIKO SIKAiwua
uTTavVaxwpnong, 0trou autd TTPOoRAETTETAI, Kal dev eQapuoleTal OtTou €101KOTEPN ENMY N
101K TTPOCPOPA TTPORAETTEI DIAPOPETIKA.

ApB. 28. HAekTpovikh ATTooTOAR Eyypd@pwyv

28.1 O MNMeAdtNng oeilel va evnuepwaoel Tnv ETaipeia yia 1i¢ dieuBuvoelg email oTig
oT1T0ieG Ba atroaTéEAAOVTAI TA EKDIOOUEVA TIMOAGYIA. ZUYKEKPIUEVA, TA TINOAOYIA
atrooTéEANovTal 0T dleuBuvon email TTou €xel dNAwOEei oTa oToixeia TIHoAdynong atod
TOV BIAXEIPIOTH], EVW O1 aTTodEigeEIC atTooTéEANOVTAI 0TO email Tou dlaxeiploTr. ETiTTAéoy,
o MeAdTng dnAwvel pnTd OTI N cuyKekpIPévn dielBuvon email kal KABE evnuépwaon
OXETIKA JE QUTAV BpioKovTal UTTO TOV TTAN PN, ATTOKAEIOTIKO KOl adIap@IoRATNTO EAEYXO
Tou. Kavéva TpiTo PEPOG dev TTPETTEI va £XEl TTPOORBAON 0€ AUTEG TIG OIEUBUVOEIG, EKTOG
av éxel e€oualodoTnBei atrd Tov idlo Tov MNeAdTtn. H ETaipeia dev g€pel euBUvn yia TV
TTpooBacn TpiTwyv o€ dieuBuvoelg email Tou MNeAATN, oUTE yia TuXOV nuieg TTou
TTPOKUTTITOUV aT1rd TETOoIa TTPOCRacn i XpHon.

28.2 O lNeAATNC cival atrokKAEIOTIKG UTTEUBUVOG YIa OTTOIadATTOTE aAAayr OTa
uTToBANBEVTa dedopéva, Kal eIdIKOTEPA OTIG dleuBUvVOEeIg email, Kal OQEilel va
evnuepwvel TNV Etaipeia. H ETaipeia dev @épel eubuvn o€ TTePITITLON aduvauiog A
kaBuoTepnuévng TTpodoBacng Tou MNeAdTn oto email Tou.



28.3 H Etaipeia dev @Epel Kapia euBuvn yia oTroleodATTOTE CNMieg (BETIKES 1] ApvNTIKEG)
ToU lNeAGTN A TPITWV TTOU TTPOKUTITOUV aTTO aduvapia r kaBuoTtepnuévn TTpdoBacn Tou
[MeAGTn oTO email Tou.

28.4 O lMNeAdtng ammodéxetal 611 N ETaipeia kataBdaAAel kGBe e0Aoyn TTpocTTABEIa yia T
dlac@AAion TNG B1IaBECIUOTNTAG TNG UTTNPECIOS NAEKTPOVIKAG ATTOOTOAAG EYYPAPWYV. 2€
KABE TTEPITITWON, META TNV £KOOON £yypPAPOU, auTo ival dIaBEaIPo Kal JECW TOu
TTivaka eAéyxou TnG ETaipeiag, 6tou o MNMeAAGTNG UTTOPEI va TO BPEl KAl va To KATERAOEI
atrd 10 «loTopikd MNapayyeAiwv» Tou Aoyapiaouou Tou.

Ap0. 29. ATrodoxn Opwv Xprong

29.1 O1 TapdvTEG OPOI XPoNg TwV UTTNPECIWY TNG ETaipeiag ouvtaxBnkav ocUu@wva
ME TNV EAANVIKNA vopoBeaia, diETTovTal atrd To EAANVIKO dikalo, To 1I0XUoV dikalo TNG
EupwTraiki¢ 'Evwong Kal dIEBVEIC CUPQPWVIES KAl EPUNVEUOVTAI CUUQWVA HE TIC APXES
KAANG TTiIOTNG, TIG EUTTOPIKES TTPAKTIKEG KAl TO KOIVWVIKOOIKOVONIKO OKOTTO TOU dIKaiou.

Edav ommoloodntroTte 6pog A didtagn KpIBei AKUpog f avioXupog, auto dev eTTNPEACEl TV
I0XU KOl Epapuoyn Twv UTTOAOITTwY Opwv. Ta cupBariépeva puépn B6a kataBdAouv KGBe
duvaTr TTPOCTIABEIA VIO VA AVTIKATOOTACOUV AKUPEC DIATALEIC e AANEG KATAAANAEG
TTOU VA TTANCIAJoUV GO0 TO dUVATOV TTEPICCOTEPO TO TTEPIEXOMEVO TWV AKUPWY OpWwV.

29.2 O1 ouvdpouNnTEG TWV UTTNPECIWY TNG ETaipeiag TTpétrel va gival dvw Twv 18 eTwv.

29.3 O NeAdTnc oupewvei 611 OAa Ta oToIXEia TTOU UTTORBAGAAOVTAI OTA EVTUTTIA TTPOG THV
Etaipeia cival aAndn kai akpifry. Etriong, dnAwvel 011 dev TTapaBiddel okOTTIPa Ta
OIKAIWMATA TPITWV. Z€ TTEPITITWON VOUIKWY TTPOCWTTIWY, N OE0NEUON aPOopd TO
OUYKEKPIMEVO VOMIKO TTPOCWTTO.

29.4 H xprion Twv 1otoo€Aidwyv TnG ETaipeiag ocuvettayetal 0Tl 0 MNMeAATNS atrodEXETAI
OAoug Toug dpoucg TTou avaypdgovTal oTnV TTapouca oeAida. H avayvwon Tou
TTAPOVTOG KEIMEVOU Eival ATTAPAITATN TTPIV ATTO TN XPON UTTAPECIWY 1 TNV UTTOBOAN
TTapayyeAiag. H ouvaiveon kal avetTiQUAQKTN atrodoxr Twv 0pwv ONAWVETAI PE TO
TTATNPa Tou ouvdEouou « Exw diaBacel kai atrodéxoual Toug Opoug Xpriong» N e
oTToI0VOATIOTE AAAO TPATTO TTOU 0ONYEi OTN XProN UTThpEaiag i TTapayyeAiog
TTPOIOVTOG/UTTNPETIAG 1) OTN XPRoN Twv I0TooEAidwY TNG ETaipegiag kal Bewpeital
UTTOYPO®PN TOU TTAPOVTOG KEINEVOU.

29.5.1 H Etaipcia mapéxel otov MNMeAatn Aoyiouiko Tpitwyv avaloya Pe Tnv TTapayyeAia
uttnpeoiag. O1 6pol XpAong Tou evOEXETAI va dlagEépouv aTrd Toug Opoug TNG ETalpeiag.
O1 TreAdreg NG ETaipeiag deopevovtal ammd 6Aoug Toug 6pous adelonddTnoNG TOU TPITOU
AOYIOUIKOU KaI TTPETTEI va TOUG attodExovTal. H TTapoxn Kai TTpoc@opd AOYICHIKOU
TPITWV OV aATTOTEAEI JEPOG TOU AoyIoMIKOU TNG ETaipeiag. H ETaipeia dgv TTapEXE!

UTTOOTRPIEN A EYYUNOEIG yIa TN Xpron 1 A&iItoupyia Tou.

29.5.2 KaB¢ nAekTpovikr TTapayyelia utrnpeoaiag atmooTEAAETaI OTNV ETaipeia péow
OIadIKTUOU POVO av O MNMeAATNG £XEI TTPONYOUNEVWG ATTODEXTEI AVETTIQUAAKTA TOUG
TTapATTavw O6poug, we emReRaiwaon OTI £XEI KATAVONROElI TTANPWS KAl CUUQPWVEI UE
auTouG.

29.6 O1 6pol NG TTapoucag avTikaBioTouv KABe GAAN cuugwvia A puBuIoN PETALU
MeAatn ko ETaipeiag, Tpo@opikr, ypatrTh 1 ME oTTolovenTToTE AAAO TPATTO,



OUMTTEPIAOUBAVOUEVWY TUXOV ONAWOEWYV EKTTPOOWTTIWY TNG ETalpEiac.

29.7 H Etaipeia utropei otroTedNTTOTE VA JIOKOWEI 1) VA TPOTTOTTOINCEI T TTPOIOVTA KAl
TIG UTTNPETiEG TTou TTapExel. H ETaipeia dev @Epel euBuvn ) uttoxpEwaon atrolnuiwong
AOYWw OIOKOTING UTTNPETIWV.

ENOTHTA I. AIATAZEIZ I'lA THN AITHZH YNHPEZIQN AIMNO TON MNEAATH EK
MEPOYZ TPITQN

Ap0. 1. MNedio Epapuoyng

1.1 H Tapouca evotnTa TEPIYPAQPEl TO TTPOCHETA SIKAIWUATA KAl TIG UTTOXPEWOEIS TOU
MeAatn TTou ayopddel YTrnpeoicg NG Enartia yia Aoyapiacpo tpitwv (0710 €ENAG
«XPAOTEGY), TIPOCPEPOVTAG TOUG TIG YTINPETIEG KAl TTIBAVWG dWPEAV (OTO €EAG
«MeAdTNG ek pépoug TpiTwv»).

ApO. 2. Yroxpewoelg Tou MNMeAdTn €K pépoug TpiTwv
2.1 O lMNeAATNG ek pépoug Tpitwv avalaupBaver va:

o EVNUEPWOEI TOUG XPOTES KAl VA £CA0PANICEI OTI €XOUV KATAVONTEI 1) Kal, OTTOU
atraiTeital, atrodexOei TN OXETIKA CUMBATIKN TEKUNPIWON TTOU €XEl ETOIMATEI
N Enartia kal dnuooieveTal aTov I0TOTOTTO TNG (CUMTTEPIAQUBavouévwY Twv ETTY,
FOMY, MNoAiTikig AtropprTou, 2upewviog Etregepyaciag Acdopévwy),
@POVTICOVTAG IDIAITEPA YIA TN VOUIUN XPAON TwV YTTNPECIWY CUPPWVA UE TIG
TEXVIKEG KAl KAVOVIOTIKEG TTPOdIAYPAPEG,

o dlac@alioel OTI ol XpAOTEG €Xouv ouvayel KaTGAANAN cupBacn yia K&Be
MapayyeAia kal va diatnpei avTiypa@o Tou 2UpBoAaiou, To OTToi0 Ba TTapEXEI
otnv Enartia katomv aitnong ) o€ TepITTTwon eAEyxou TTou dlevepyeiTal aTrd
TNV Enartia atreuBeiag 1 péow TpiTou pépoug TTou opileTal atrd Tnv Enartia,

o gyyunBei 611 o1 MapayyeAieg yia Toug XpAoTeg dev TTapaBiadouv dIKalwuaTa
TPITWYV,

e UNV XPNOIUOTIOIEI EUTTOPIKA CHpaTa 1 SIOKPITIKA TTou avhkouv oTnv Enartia xwpig
TN PNTA YPaTrTr adeid TG,

o TTapEXEl oTnV Enartia OAeg TIC avayKkaieg TTANPOPOPIES YIA TNV KAVOVIKF EKTEAEON
TNG oUPBaoNG, WOTE va gival oUYXPOVEG, 0pBES Kal aAnoEic,

o EKTEAEI OWOTA TIG EVTOAEG YIa YTTNPETiEG JEOW TOu I0TOTOTTOU TNG Enartia,

o TTAPEXEI OTOUG XPRoTEG KATAAANAN MOAITIKI) ATTOpPrTOU, €1I0IKA O KATOOTACEIG
Kataxwplong domain names, TTou va TTePIAAPBAVEl Ta TTPOCWTTIKA dedoPEvVa TTOU
Ba diafIBacTolv oTNV ApPodIa apxr Kal o€ TTPOPNOEUTES, KABWG Kal va AapBavel
OTTOU aTTaITEITAl PNTA CUYKATABEDN £TTECEPYATIaC KATA TN VOUOBETIQ,

o evnueEpPwVEl TOUG XpAoTeG OTI N Enartia ptropei va etmkoivwvei padi Toug yia un
EMTTOPIKEG TTANPOQOPIEG I DIEUKPIVIOEIG EQOoOV NTNBEi aTTd TNV apuodia apxi,



dlaTNPEi EvNUEPWHEVA TA TTPOCWTTIKA TOU OTOIXEIO KAl TwV XpNOTWYV,
OUMTTEPIAQUBAVOPEVWV TWV UTTEUBUVWYV DIOXEIPIONG, KOI VO EVNUEPWVEI
TNV Enartia yia aAAayég,

Eyyuaral o1l Ta OEQOPEVA TTOU TTAPEXOUV Ol XPOTEG OXETIKA PE OTTOIOONTTOTE
Mpoidv/YTnpeoia emegepyddovTal cUPQWVA PE TNV I0xUoUCca VouoBeaia Kal
MTTOPEI Vva dlaBIBacBouv Adyw TnG TTapoxns YTTnpeoiag,

atToOTEANEI OTOUG XPOoTeG KABE evnuépwaon TTou N Enartia kpivel xproiun va
KOIVOTTOINOEI- QEPEI AUEDT €UBUVN O€ TTEPITITWON KaBuoTépnong,

dlac@aAilel OTI Ol ayopPEG €K HEPOUG TWV XPNOTWV YivovTal ATTOKAEIOTIKA YETA OTTO
e€oua10d6Tnon amod autouc.

2.2 Eidika yia Ytpeoia Karaxwpnong kal Aiaxeipiong Domain Names

O lMeAdTNG €K pé€poug Tpitwyv avaAapBavel eTITTAéOV va:

OUMPPBOUAEUEl TOUG XPAOTEG VA TNPOUV TOUG OPOUG, TTONITIKEG Kal DIadIKATIES TNG
appodiag apxng kataxwpnong (1r.x. ICANN, IANA) 1Tou cival diaB€aiyol oToug
OXETIKOUG I0TOTOTTOUG Kal

oTov 10ToTOTTO TNG ENartia: https://www.papaki.com/legal/tld-gtld-policies/,

evnuePWVEl OTI yia aAAayEg oe petadedopéva Twy gTLD TTou diaxeipiCetal n ICANN
EQAPUOLETAI N OXETIKA TTONITIK)

METaQoPAG: hitps://www.icann.org/resources/pages/transfer-policy-2016-06-01-
en,

EVNUEPWVEI YIa TNV e@apuoyn TnG TTOAITIKAG UDRP e1Ti diagopwyv dIKAIWPATWY
ovoudTwyv Xwpou: https://www.icann.org/resources/pages/help/dndr/udrp-en,

EVNUEPWVEI OTI O€ TTEPITITWON OlIAPOPAG, O AVaBETNG UTTOXPEOUTAI VO OUVEPYAOTOEi
EMTTPOOEC A EVWTTIOV TWV APHOdIWY dIKAOTNPIWV.

Ap0. 3. EuBuvn Tou lMeAarn yia Tpitoug

3.1 O lMNeAdTNG €K pépoug TpiTwv PEPEI ATTOKAEIOTIKA €uBUVN (OTO PETPO TTOU
EMTPETTETAI ATTO TO VOUO) YIa:

TNV EKTTAAPWON TWV UTTOXPEWOEWV QUTAG TNG EvoTnTag,

TIG EVEPYEIEG TTOU TTPAYUOATOTTOIOUVTAIl HEOW TOU AOYapPIACHOU TOU, OTTWG
dlaxeEipion UTTNPECIWY, EVNPEPWON OEOOUEVWY,

TNV TTWANON UTTHPECIWY BAaoel dIaQopPETIKWY Opwv atrd Toug 6poug TNG Enartia,
OUVETTEIEG JN avavEWONG UTTNPECIWYV (TT.X. aTTwAgla domain, dedouévwV),
Olapaxeg MeTacu MeAdTn, XpnoTwyv Kal TRITWV,

MN €C0UOI000TNUEVES ATTO XPrOTEC AYOPES UTTNPECIWV.

3.2 O lMeAdTnG avaAauBavel TNV euBUvVN Kal UTTOXPEOUTAl VA ATTOCNMIWOEI
TNV Enartia ka1 GAAeg eTaipeieg Tou opidou team.blue, o€ TrepiTTTwon diekdiknong atod
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TPITOUG OXETICOPEVNG ME TNV EKTEAECN TNG OUMPBAONG 1 ME TTapafiaon Twyv
UTTOXPEWOEWV TWV XPNOTWV.

3.3 Z¢e mrepiTrTwon mapdBacng atro Tov MNeAdartn 1 Xpriotn, n Enartia diarnpei dikaiwua
Va PNV EVEPYOTTOINOEI 1) va avaoTEiAEl TIG YTTNPETIES, KABWGS KAl VA KIVAOEI VOUIKEG
eEvEPYEIEG aTTolNPiwong.

3.4 OT1r0oU eutTAéKETAI KATaXWPENON 1 dlaxeipion domain name, o MeAdTNG dnAwvel OTI
EXEI Eyypan £ouaioddTNON aTTO TOV XPAOTN YIa OAEC TIGC ATTAPAITATEG EVEPYEIES KAl
uTTOXPEOUTAI VA TNV TTPOCKOMIOEI KATOTTIV QiTnNONG.

3.5 EmimmAéov, n Enartia diatnpei 1o dIKaiwpa va eTTIKOIVWVACEI aTTEUOEIAg Ue TOV
XproTn TTPOKEIMEVOU va NTAROEI TTIRERAIWON YIa OTTOIAdATTOTE AEITOUpPYia TTOU agopd
T0 domain name Tou, Qv TO KPIiVEl ATTAPAITNTO KATA TNV Kpion TnG.

Ap6. 4. 'EAAe1yn MovotrwAiakoU Aikaiou

4.1 O lMNeAATNG ek pé€poug TpiTwv avayvwpilel 6Tl dev €XEI ATTOKAEIOTIKA OIKAIWPATA KAl
o1 n Enartia ytropei va ouvayel atmmeubeiag ouuPAaceig he Toug XproTeg, akOun Kai yia
TTAPOMOIA TTPOIOVTA 1] UTTNPETIEG.

Ap0. 5. Zuvéxion Ymrnpeoiwyv Petd Tn ARgn Tng Zupaong

5.1 Z¢ TTepiTrTwon ANgNG NG ocUuuPacng yia otrolovOnTToTe AdyO, 0 IMeAATNG
uTToxXpeouTal, JE EUAoyN €100TTOINON, Va ouvdpduel woTe n Enartia va ouvexioel Tnv
TTapox TwV YTTNPECIWV XWPEIG OIAKOTTH, EKTOG av 0 XpAoTng f n Enartia diapwvei

pnta.

O1 ' Y1rnpeoieg petapifaldovral «wg €Xouvy, OTTwG TIC TTapEdwaoe o MNMeAATNG €K HEPOUC
Tpitwyv, kai n Enartia dev avaAapBdvel kapia eubuvn EvavT Twv XpnoTwy yia TIG
YT1npeoieg Tou TTapeixe o MNeAdtng. OuTe n Enartia avaAauBdavel utrokardoTaon oTn
diaxeipion atrd Tov MeAdTn (domain, evnuépwaon OTOIXEIWV K.ATT.), EKTOC av
QATTOPACioEl SIAYOPETIKA.

ENOTHTA Il. AIATAZEIZ T'lA TIZ AOKIMAZTIKEZ YNHPEZIEZ
ApB. 1. AvTiKeipEvo Kal ocuvayn TnG oUpBaong AOKIHAOTIKNG YTTNPETiag

1.1 MNpokelpévou va emTpaTtrei oTov MNMeAAdTN va OKIPACE! TA XAPAKTNPIOTIKA KAl TIG
TTOIOTNTEG TWV TTPOIOVTWY KAl UTTNPECIWYV TNG 1] OPICUEVWY £ QUTWV, | JE TNV EUKAIPIQ
OUYKEKPIYEVWV TTPOWwBNTIKWYV evepyelwy, N Enartia ytropei va rpoo@épel otov MeAGTN
TN dUVATOTNTA VA ayopdaoel TIG YTTNPETIEG Kal VA ETTWPEANBEI aTTd pia TTEPiodo dwpedv
XPrnong autwv (epetng n «AokiuaoTikr MNepiodog»).

1.2 E@ooov dev TTpoBAETTETAI DIAPOPETIKA OTA £TTOPEVA APOpPA, I0XUOUYV oI [EvIKOI
Opol MNMapoxng Ymnpeoiwyv (FOMMY) tng Enartia kai n EMY yia v Y1rnpeoia Tou
evepyoTtroindnke péow NG AokipyaoTikig Mepiddou (dlabéaiua

edw: https://www.papaki.com/legal/). O1 6pol autoi aTToTEAOUV AVATTOOTIOOTO Kl
OUCI00TIKO HEPOG TOU TTAPOVTOG £YYPAPOU, TO OTTOI0 O MeAATNC dnAwvel 4TI £XEl
dlaBdoel, KaTavoroel Kal attodeXTEl, Kal OEOUEVETAI VO TNPEI AKOUN Kal KATA T
AokipaoTikn lMNepiodo.
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1.3 H oupPacn oxeTika e TV YTTNPEoia yia Tnv oTroia TTPpoBAETTETAI AOKIPNACTIKI)
Mepiodog («AokiyaoTikr) YTTNpeoiay) ouvatrTeTal otav n Enartia, petd tnv mapaiapn
NG MapayyeAiag atd Tov MeAdTn (CuuTTEPIAQUBAVOPEVNG TNG NAEKTPOVIKAG
UTTOBOANG), TTPOXWPNAOEI OTNV EVEPYOTTOINON TNG AOKINAOTIKAS YTTNPETiaC.

Ap0. 2. Aidpkela TG AokipaoTiKAG Mepiddou

2.1 H didpkeia NG dwpedv AokipaoTikAg MNepiddou yvwaToTroleital atov MNeAdTn padi
ME TA XaPAKTNPEIOTIKA TNG YTTNPEeoiag utrd dokiur Kal gival opath otov lNivaka EAEyxou
(Control Panel) Tou MeAaTn.

Ap0. 3. Méoa TTAnpwWHNAG YIa TN AoKINaoTIKR YTTnpeoia

3.1 AvaAloya pe Tov TUTTO TNG TTPOCQPEPOUEVNG YTTNPETIAG, KATA TNV EVEPYOTTOINCN TNG
AokigaoTiKAG YTTNpeaiag, o MNMeAdTng Ba £xel Tn duvatoTnTa va dnAwWOoEl Ta OTOIXEI
TTIOTWTIKAG KAPTAG ; PayPal 1 va cuoxeTioel Tnv YTnpeoia pe ta Adn atrobnkeupéva
oToixeia (kapta ) PayPal) otov Aoyapiaoud Tou otnyv Enartia. Autd 6a
XpPnolPoTtToIinBouv yia TRV TTANpwn TNG YTTNpeaiag JETA TN AREN TNG AOKIPMOOTIKAG
Mepi16dou Kal yia JEAAOVTIKEG QVAVEWOEIG.

Ap6. 4. OpioTIKN ayopd TnG YTTnpeoiag

O MeAdTNG TTpOXWPA O€ OPIOTIKA ayopd TNG YTTNPEaiag, EKTOG eav dnAwael TV
TTPOBECT) TOU va PN ouvexioel TOUAAYIoToV TTEVTE (5) nuéEpES TTpIV atrd TN ARgn NG
AokipgaoTiKAG MNepiddou.

2.€ TTEPITTTWON TToU dev dNAWBEI TéETola TTPGBEDN, N YTTNpeoia Ba YeTaTpETTETAI
QUTOMOTA € GUVOPOWN ME QUTOPATN avavéwon. H TpwTn amdtreipa XpEwaong TG
TMOTWTIKAG KAPTAG 1) Tou Aoyapiacpou PayPal Tou MNeAatn mrpaypartotroieitar yia (1)
NUEPQ TTPIV aTTd TN AAEN TG AoKINaOTIKAG Mepiddou.

H YTrnpeoia ouvexietal xwpic dIOKOTTH Kal TTAPAUEVE! EVEPYR YIa TN DIAPKEIN TTOU
TTpoBAETTeTal oTOV lNivaka EAEyxou (Control Panel) Tou MeAdTn. Ta oTOIXEIQ TTANPWHNAG
duvavTal VO CUCXETIOTOUV e TOV Aoyaplaoud Tou MeAaTn yia JEANOVTIKEG TTANPWHEG
Kal va atrofnkevovTal atro moTtotroinuévo katd PCI-DSS 1mrdpoyxo utrnpeoiwv
TTANPWHWYV Yia Aoyaplaoud TnG Enartia.

ENOTHTA lll. ZXETIKEZ NMAHPO®OPIEZ INA KATANAAQTEZ

AUTEC 01 OXETIKEG TTANPOPOPIES ICXUOUV YIA TNV KATNYOPIa TwV « KAaTavaAwTwvy, OTTWG
opideTal 0T OXETIKI VOPOBETIiA, KAl ATTOTEAOUV AVATTIOOTIACTO PEPOG TwV MEVIKWYV
Opwv Mapoxng Ytmnpeoiwv tng Enartia, kabwg kai Twv ENMY 110U a@opouyv YTTNpeaieg
TTOU ayopadovTal €¢ ATTOOTACEWG I EKTOG EMTTOPIKOU KaTtaoThuaTtog. O MNeAarng/
KatavaoAwTAG EVNUEPWVETAI VIO TA EENG:

a. Enartia: OtroiadimoTe TTapdTmova JIropouyv va atreuduvovtal otnyv Enartia.

B. Mapexopeveg utrnpecieg: O1 utTnNpeTieg TTou TTpoo@EpovTal aTrd Thv Enartia. Ta
XOPAKTNPIOTIKG KABE UTTNPECiag gival opaTd Kal EUKOAA TTPOCRACIUG ATTO
TOV 1I0TéTOTTO TNG Papaki (ouvdeopog: https://www.papaki.com).

Y- TiyR utrnpeciwyv: H GuvoAIKA TIUR TWV UTTNPECIWY, CUUTTEPIAGUBAVOUEVWY POPWV
Kal TUXOV £€00WV aTTOOTOANG N TTapadoong, ival EUKOAa TTpocBAaciun og KABe evoTnTa
TTOU a@opd TIC AVTIOTOIXEG UTTNPETIEC.
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0. Tpotrol TAnpwunig: O1 TpdTTOI TTANPWHNAG YIa TNV ayopd YTINPECIWY

NG Enartia avagépovtal o kaBe Zuppaon Ytnpeoiag. H Enartia yevika atrodéxeTal
TOUG €ENG TPOTTOUG TTANPWHMNG: 1) TTIOTWTIKES KAl XPEWOTIKES KAPTEG, 2) PayPal, 3)
IRIS, 4) tpatredikn HeTaPopd/AIAZ. MepicodTEPEC AETTTOUEPEIEG TTAPEXOVTAI OTN
oeAida: https://www.papaki.com/tropoi-pliromis.

€. EkTéAeon Tng utrnpecoiag: H ektéAeon Tng uttnpeoiag atrd Tnv Enartia Eekiva peta
TNV TTapPaAaBn TNG TTANPWHMNAS atrd Tov MeAAGTN Kal OAOKANPWVETAI OTTWG AVOPEPETAI
oTnV TTEPIYPaPn KABe mmiuépous YTInpeaiag, dIaBEaiun oTnv apxIKi oeAida Kal OTIG
QVTIOTOIXEG ZUMPACEIC YTTNPECIWV. 2€ OPIOUEVEG UTTNPETIES, OTTWG N KATOXUPpWOnN A
METa@opd domain, o aTTaITOUUEVOG XPOVOS £CapTATAl ATTO TIC AVTIOTOIXEC APXEC
Kataxwpnong.

oT. Mapdtrova: Ta TapdTtrova Twv MNeAATwy YTTopouV va atrooTéAAovTal

otnv Enartia péow tng ®oppag Mapatrévwy TToU TTAPEXETAI OTN

oelida: https://www.papaki.com/epikoinonia/. Ta rapdrtrova e¢etalovTal Katd oeipa
TTapaAaBAi¢, HE e€aipecn coBapPOTEPES TTEPITITWOEIC, OI OTTOIEG TTPOTEPAIOTTOIOUVTAI. 2€
KAOe trepiTrTwon, n Enartia Tapéxel géyiotn UTTOOTAPIEN KAl KATA HECO OPO ATTAVTA
EVTOG 3 EpYACINWY NUEPWY OTTO TNV TTAPAAABH.

¢. Aikaiwpa utravaxwpnong: OtroioodATroTe MNeAATNG gival QUOIKO TTPOCWTTO KAl
aITEITAl UTTNPETIa yia Adyoug dIa@OPETIKOUG aTTd TNV ETTAYYEAUATIKA TOU dpaACTNPIOTNTA
(«KatavaAwTAc»), £xel dIKaiwpa va uttTavaxwpnoel eEAeUBepa, xwpic va avagpépel Adyo,
aTro TIG [evIKEG 2UVOAKES ZUPBaONS Kal aTrd KABe etmpépoug Zuupaon YTrnpeoiag,
EVTOG dekaTECTAPWY (14) nuepwyv atTd TN oUvawn TNG ekdoToTE oUPBAoNG.

H utravaxwpnon aokeital ye pnt dnAwaon tou MNMeAATn, TTou atTooTEAAETAI

oTnv Enartia ye cuotnuévn €moToA pe ammddeign TapaAapng, TpIv atro Tn ANgn NG
TTpoBeopiag uttavaxwpnong. To Bdpog TS atmmddeIiEnNg TNG Cwo TS AoOKNONG TOU
dIKalwpaTog @Epel o MNeAdTNG.

MeTa a1mé owaoT AoOKNON TNG UTTavaxwpenong, n Enartia emoTpé@el eviog 14 nuepwv
Ta TTO0A TTOU £XEl AGBEl, TTEPIAaPBavouévwy TUXOV €00WV OTTOOTOANG (EAv
utTdpyouVv). H emoTpo@n TTpayUaATOTTOIEITAl JE TO D10 JECO TTANPWHAG TTOU
Xpnoiuotroinoe o MeAATNG, EKTOC av CUPPWVNBEI dIAQOPETIKA Kal UTTO TNV
TTPOUTTO0E0N OTI OeV TTPOKUTITEI KOOTOG YIa TOV [TEAATN.

H Enartia dev uttoxpeouTal va eTIOTPEWEI ETTITTAEOV KOOTN ATTOOTOANG, av o [MeAdTNg
ETTENEEE DIAPOPETIKO Kal akpIBOTEPO TPOTTO TTaPddoong atrd Tov Bacikd TTou
TpooEPepe n Enartia.

H Enartia diatnpei 10 dikaiwpa va TTapakpatAcel TV TTICTPOPN £wWG 6Tou AGBEI TTIoW
Ta ayaBbd i €éwg 6tou o MNeAdTng atrodeicel 6T Ta eTEoTpEWE. EKTOC av

n Enartia avaAdBer n idia Tnv TTapaAaBr, o MNeAATng TTPETTEI va ETTIOTPEWEI T ayaBd
EVTOG 14 nuepWV aTtrd TN yVwaoToTToinon TN amé@acng utravaxwpenong. Ta £€¢oda
EMOTPOYPNGS Bapuvouv Tov MNeAATN, EKTOC av n Enartia dev Tov €iXe EVNUEPUWOEI EK TWV
TTPOTEPWV.

E€aipéoeig atrd 10 dIKaiwpa utravaxwpnong: Agv UTropei va aoknBei uttTavaxwpnon
META TNV TTAAPN EKTEAEON TNG UTTNPETIag aTrd Tnv Enartia, epdoov auth gekivnoe Pe
evnuéPwOon Kal ouykataBeon tou MNMeAATn Kal Je atrodoxr TNG ATTWAEIOG TOU
OIKAIWPATOC UTTAvVaXwpPnong.


https://www.papaki.com/tropoi-pliromis/
https://www.papaki.com/epikoinonia/

ToviCeTal 611 n évapén d1adikaoiag

KatoxUpwaong domain (ouutrepIAaupBavouévwy premium domains), n evepyoTroinon
NAEKTPOVIKNG aAANAOypa@iag Kal AAAEG UTTNPETIEG TTOU ATTAITOUV QITHOEIG TTPOG TPITOUG
N APXEG OUVIOTOUV «TTAAPN TTAPOXH TNG UTTNPECIAGY.

n. YmmootApign amro Tpiteg MAarpopueg — Zendesk & Deskpro

Q) 210 TTAQICIO TWV UTTNPECIWYV UTTOOTAPIENG, XPNOIKMOTTOIOUUE TNV

TTAATQOpUa Zendesk. XpnOILMOTTOIWVTOG TIG UTTNPECIEG MAG, ATTOOEXEDCTE OTI IOXUEI N
2 UuBaon Mapoxng Yrnpeoiwv Zendesk, TTEPIAAPPBAVOUEVWY TWV TTOANITIKWV
dlaxeipiong dedouévwy: https://www.zendesk.com/company/agreements-and-terms/

B) AvTioTolxa 10xU0UV 01 OPOI TNG YEVIKING CUNQWVIAG
NG Deskpro: https://www.deskpro.com/legal/general-service-agreement

0. YrooTtnpign perd Tnv TwAnon: MNapéxeral y€ow ToU KavaAioU «AiTnua
YTTOOTHPIENS» OTOV TTIVOKA EAEYXOU I HEOW TNAEQWVIKNG ETTIKOIVWVIAG OTOV apiBud
TTOU ava@épeTal oTn o€Aida: https://www.papaki.com/epikoinonia, KaTd TIG
AVOQPEPOUEVEG NUEPES KA WPEG.

1. AIGPKEIA TWV YEVIKWYV OpwV CUUBAONG KAl TWV ETTIMEPOUG TTAPAYYEAIWV
UTTNPECIWV:

O1 empépoug ENMY (SO) atroteAolv avattdoTTOOTO KAl OUCIWOES HEPOG TWV [EVIKWV
Opwv Mapoxrc YTrnpeoiwy Kal kabopidouv Toug Opoug Kal TIC TIPOUTTOBECEIC TNG
eKAoTOTE UTTNPETiag TTou ayopddel o MeAdTng, evw ol FTOMY puBpifouv Tn ox€on
METOEU TNG Enartia kai Tou MeAATN, aveCdpTnTa aTTO TN CUYKEKPIPEVN UTTNPETIA TTOU
éxel ayopaotei. O1 TOIMY 1oxUouv €17 AdPIOTOV, EVW Ol ETTINEPOUG ZUNPACEIS
YTTNPECIWY TTOU APOPOUV CUYKEKPIMEVEG UTTNPETIES IOXUOUV Yia éva (1) €TOC A yia TN
dIdpKeIa TTOU TTPORAETTETAI OTNV AVTIOTOIXN UTTNEECIA KAl £iVAl QVAVEWOIUEG, EITE
aQuTOPaTa €iTE PE PNTH ouykaTdBeon, avdAoya pe TN QUON TNG UTTNPETIAG.

Méow Tou TTivaka eAEyxou, o MeAATNG UTTOPEI va TPOTTOTTOINCEI TNV ETTIAOY
avavéwaong aTrd autouaTn O€ N auTopaTn £€wg Kal €ikool (20) NUEPES TTPIV aTTO TNV
NUEPOMNVIa avavewong, Kal atrd un autoéuarn o€ autépartn €wg kail Tpiavta (30)
NUEPES TTPIV ATTO TNV NUEPOMPNVIA avavEwong.

10. H AUon piag ZuppBaong YTnpeoiag ouvettayetal kal T Auon twv FOMY, pévo
€QOOOV O MeAATNG dev €€l AANEG EVEPYEG UTINPETIEG OTNV TTAATQOPUA TNG Enartia.
Ala@opeTIKA, ol ['evikoi Opol TTapapévouy o€ 1I0XU HEXPI TNV NUEPOMNVIa ANENGS TNG
TEAEUTAIOG evEPYNG UTTNPETIAC Tou eAATN.

O1 MeAdTEC dEV PTTOPOUV VA UTTAVOXWENOOUV aTTo Hia ZUupBaon YTTNPETiag TTou €XEl
avavewBei autépaTa KAl CUVETTWG Ba TTPETTEI va avapévouv Tn AREN TG ouppBaong. Ol
MeAGTEG TTOU £X0UV ETTIAEEEI TRV AUTOPATN AVAVEWOT KAl €TTIOUPOUV OTN CUVEXEID v
AUoOouV Tn oUuuBaaorn, KaAoUvTal va gival IDIITEPA TTPOCEKTIKOI KAl VO AAAAEOUV TNV
ETTIAOYI avVaVEWONG ATTO «QUTONATNY OE «JN AUTOUATN» NECW TOU TTiVOKO EAEYXOU,
woTe hE TN ANEN TNG didpKelag N cupBacn va TTavoel va IoXuel ueTacu tTng Enartia kai
ToU [eAaTn.

IB. Eyyunoeig 1 AAAEG XPNMATOOIKOVOMIKEG Slac@aAioElg:


https://www.zendesk.com/company/agreements-and-terms/
https://www.deskpro.com/legal/general-service-agreement
https://www.papaki.com/epikoinonia/

Katd kavova, ol INeAdteg dev kalouvTtal va KataBAAouv eyyunoeig ] AAAeG
XPNMOTOOIKOVOUIKEG dlac@alioels. EAv TTpokUwel avaykn yia KAt 1€T1010, n Enartia 8a
EVNUEPWOEl AUeca TOUG MNMeAATEG HECW OXETIKNG AVAKOIVWONG OTOV IOTOTOTTO TNG f)/Kal
MEow email.

ENOTHTA IV — AIATAZEIZ ZXETIKA ME TON TEXNIKO AIAXEIPIZTH NOY
OPIZETAI AINO TON MNMEAATH

ApBpo 1

O Texvikdg AlaxeIpIOTAG €ival TO QUOIKO 1) VOUIKO TTPOCWTTO, TO OTTOIO KATAXWPEITAI
atro Tov [MeAdTn oTov Aoyaplaouod Tou Kal, JE TOV TPOTTO AUTO, ATTOKTA CUYKEKPIMEVA
dikaiwpata. O Texvikdg AlaxeipIoTAG duvaTal va TTpoaivel o€ BIOIKNTIKEG EVEPYEIEC OE
oxéon ME TIG UTTNpETieg Tou MeAATn, y€ow TTPOORACNS OTOV TTivaKa EAEYXOU TOU
MeAaTn. EVOEIKTIKA Kal OXI TTEPIOPIOTIKA, 0 TeEXVIKOG AlaxelpioTAS duvaTal va ayopddel,
VO QVOVEWVEL, VO TPOTTOTTOIEI, VO TEPUATICEI TIG UTTNPETIES, VO TPOTTOTTOIEI TOUG TPOTTOUG
TTANPWHAG Kal va TTpoaivel o KABE €idoug pubuicelg Twy utTnpeoiwy. MNepaimtépw
TTANPOPOPIEG OXETIKA WE TA dIKAIWMATA TOUu TeXVIKOU AlaxeipioTh gival d1aBE0IPES

oTov IoToTOTTO TNG ENartia.

ApbBpo 2

O MeAatng duvartal va TTPooBETEL, va dlaypAaQEl 1] va TPOTTOTTOIEI TOV/TOUG TeXVIKO/
oug AlaxeIploTri/ég péow Tou TTivaka eAéyxou Tou. O Texvikog AlaxeiploTig duvaral,
QAVTIOTOIXWG, va dIaypa@El KAl TOV EAUTO TOU ATTO T OXETIKN KaTaxwpEIion.

ApbBpo 3

O lMeAdTNG cup@wvei 6T o/ol Texvikdg/oi AlaxeIpIoTAG/EC dUvVAVTAI VO TPOTTOTTOIOUV TIG
puBuioelc Tou Aoyapiacuou Tou MeAATN Kal va XpnoIKJOoTIoIouV Ta KaBopliopéva KavaAia
ETTIKOIVWVIOG o€ ouvduaoud e TIC uTThpeoie TNG Enartia.

ApbBpo 4

O MeAatng katavoei Kal atrodEXETal OTI 01 dPACTNPIOTNTES TOU/TWV TeXVIKOU/
wv AlaxeipioTh/wv evdExeTal va TrepIAapBdavouy TTpdoBaon Kal ETTECEpyaTia
TTPOCWTTIKWY dedouEVWY Tou MeAdTn atrd Tov/Toug Texvikd/oug AlaxeipIoTH/EG.

ApbBpo 5

O MeAdTNG avayvwpilel 0TI EPEI TNV ATTOKAEIOTIKY KAl TTAfpN €UBUVN YIA TIG EVEPYEIES
TTOU TTPAYMOTOTTOIOUVTAI ATTO TOV/TOUG TEXVIKO/0UG AIaXEIPIOTA/EC. ZUVETTWG, KAl OTO
MEYIOTO BABPO TTOU ETITPETTETAI ATTO TO £QAPPOOTED dikalo, N Enartia dev QEpel Kapia
€uBUVN yIa TUXOV TTAPAVONEG, TTOIVIKEG, AOTIKEG 1] DIOIKNTIKEG TTAPABACEIG TTOU
dlatTpdaTTOVTal ATTO TOV/TOUG TEXVIKO/OUG AlaXEIPIOTAH/EC, OUTE YIa OTTOIOBATTIOTE NMia n
BAGRBN 1ToU uEiocTaTal o MeAATNG 1] OTTOIOCBATTOTE TPITOG (CUPTTEPIAANBAVONEVWY,
EVOEIKTIKA, ATTWAEIAG KEPOWYV, ATTWAEIOG EI00OAPATOC ) OTTOIACONTTOTE AAANG duEoNG,
EUMEONG N ATTOBETIKNAG CnNUiag) AOYyw TWV EVEPYEIWYV TTOU TTPAYUATOTTOIOUVTAI OTTO TOV/
TOUG TeXVIKO/OUG AlaxeIpIoTH/EG.

270 YEYIOTO BaBuS TToU emITPETTETAI ATTO TO EQAPPOOTED dikalo, O MeAdTNG
avaAaupBavel Tnv uttoXpEwaon va atmolnuUIwoEl Kal, o€ KABE TTEPITITwon, va dlaTnPEi
alnuia Tnv Enartia, 11 AoITrég eTauipeieg Tou opidou team.blue, kaBwg kal Toug



ouvepyaTeg/TTpooTnBEévTeg TNG Enartia, amrd kdBe evépyela, agiwon, atraitnon, KOOTOG
1 datrdvn, CUPTTEPIAAPBAVOUEVWY EUAOYWYV DIKNYOPIKWY APOIBWY, TTOU EVOEXETAI VA
TTPOKUWOUV yia TNV Enartia w¢ ammoTEAECUA TWV EVEPYEIWV TOU/TWV TEXVIKOU/

wv AlaxeipioTh/wv.

O MeAdTNG avaAapBavel TNV UTTOXPEWON VA KATERBACEI, EKTUTTWOEI KAl SIATNPACEI TOUG
TTapdvTeS evikoug Opoug Mapoxnc Ytnpeolwyv TnG Enartia kai T oxeTIKA Z0upaon
YTTNPECiag TTou agopd TNV EKACTOTE ayopaoBeioa uTrnpeaia, oc avOekTIKO PECO
aTTo0rKeuoNG.



